It was a perfect “s 


..when fire broke out, shortly after 3:00 a.m., in 
the basement of the Krupp & Tuffly shoe concern 
in Houston... 

Stored in the basement were boxes, cartons, 
and other flammable materials ordinarily found 
in a retail shoe establishment. An elevator shaft 
provided a nearby vertical artery to spread 
flames and smoke throughout the three floors 
above. And there was no one on the premises... 

Yet with all these conditions—unavoidable, yet 
“ideal” for the rapid spread of fire—there was no 
loss. For the executives of this concern long ago 
realized that certain fire and smoke damage haz- 
ards were inherent in the nature of their business, 
and adopted A.D.T. Automatic Fire Alarm protec- 
tion. Their foresight was well repaid on this occa- 


it not been for Acro 
bos bat it of dollar’ wont 
tenald pave been, at ea 


a of major proportions... 


sion, for Aero automatically detected the outbreak 
at the very start, and automatically summoned 
the fire department in time to extinguish the 
blaze with chemicals before any damage resulted. 


* * * 


Every year there are scores of such “large-loss fires THAT 
DON’T HAPPEN; thanks to A.D.T. Aero Automatic Fire 
Alarm. For Aero eliminates the hazards of belated discov- 
ery and delayed alarms, which fire protection authorities 
agree are the underlying causes in nine out of ten large- 
loss fires. 

In recommending Aero—and other A.D.T. Protection 
Systems—you will be rendering your clients a service—as 
well as acting in your own interests and those of the com- 
panies you represent. Indemnity claims by A.D.T. pro- 
tected concerns, in relation to insurable values protected, 
are only a fraction of what they are in comparable groups 
of establishments that are not so protected. Write for free 
descriptive booklets. 


A.D.T. AERO AUTOMATIC FIRE ALARM 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO.155 Sixth Avenue, New York, N.Y. 


CENTRAL STATION OFFICES IN ALL PRINCIPAL CITIES OF THE UNITED STATES 


AGAINST FIRE-BURGLARY- HOLDUP 


A NATION-WHBE OCORGAR IZ ATI CON 






































































































































































Many «a 
$2,000 Agent 


reads the Chicago Journal of Commerce 
daily. 


Far from being merely a metropolitan 
newspaper, the Chicago Journal of Com- 
merce is truly a MIDDLE WESTERN 
PAPER. 


It is read each business morning in more 
than 2100 cities, towns and villages. 
Scarcely a county-seat town in any Mid- 
dle Western state, where the men who 
are doing the business of the town do 
not read the Chicago Journal of Com- 
merce. 


Many a small town insurance agent 
writes from $100 to $2000 in premiums 
along with his other commercial or 
financial interests. These men are care- 
ful readers of the insurance page of the 
Chicago Journal of Commerce. 


The advertisement of an insurance com- 
pany placed with this news as its back- 
ground is assured of a receptive audi- 
ence among this widespread group of 
small-town agents. 


Chiragn Journal 
of Commerre 


Chicago Journal of Commerce News of Insurance 
General Business and Finance is read daily 
by the Central West's active producers. 
















INSURANCE STOCKS 
Closing Bid Prices 










































Furnished through the courtesy of The First Boston Corporatio, 
1940 Range Dee. 31, 
High Low 1940 
Aetna Casualty & Surety Company ....... 133 92 135 
Aetna Insurance Company ..............++ 56% 39 51 
Aetna Life Insurance Company ........... 33% 23% 27% 
Agricultural Insurance Company .......... MM 61 78%, 
American Alliance Ins. Company ......... 24% 16% 224 
American Equitable Assur. Co. ............ 20% 13% 18% 
American Home Fire Assur. Co. ........... 7% 3% 44 
American Ins. Co. (Newark) ............-- 14% 9% 13 
American Re-Insurance Company ........ 49% 33 Hy 
American Reserve Ins. Company .......... 24% 13 13 
American Surety Company ............... 52% 38% 414 
Automobile Insurance Company .......... 39% 32 39 
Baltimore American Ins. Company ........ 8 5% 1% 
Bankers & Shippers Ins. Company ........ 104% 82% 102 
Boston Insurance Company ............++. 640 540 602 
Camden Fire Ins. Association ............. 21% 15% 19% 
Carolina Insurance Company ............. 31% 23 28% 
City of New York Ins. Company .......... 24% 17 224 
Connecticut Gen’! Life Ins. Co. ............ 29% 22% 234 
Continental Casualty Company K 27% 
Continental Insurance Company .. ; 40% 27% 37% 
Eagle Fire Insurance Company ............ 1% 1 1 
Employers Reinsurance Corp. ............. 56 43 56 
means Ins. Co. OF AMEFICR .....0ccccccccese 10% 7 7 
Federal Insurance Company .............. 52% 38% 52 
Fidelity & Deposit Co. of Md. ............. 128% 91 119 
Fidelity-Phenix Fire Ins. Co. ............. 4056 27% 37 
Fire Assoc. of Philadelphia ..............+. 70 wO 67 
Fireman’s Fund Insurance Co. ........... 99 75 97% 
Firemen’s Insurance Co. of Newark ...... 10% 6% Oy 
Franklin Fire Insurance Co. .............. 33% 24 31% 
General Reinsurance Corp. ..............+. 43% 33 - 39 
Georgia Home Insurance Co. .............. 27 22 24 
CEDCRONEE WIPO SB TIRTIMG once cccccccscccces 28% 17% 23% 
Glens Falls Insurance Company .......... 46 34% 45% 
Globe & Republic Ins. Company .......... 11% 7 Sy 
Globe & Rutgers Fire Ins. Co. ............ 21% 8% ll 
Great American Insurance Co. ............ 29% 19% 28 
Great American Indemnity Co. ............ 11 8 10 
Halifax Insurance Company .............. 17 6 10% 
Hanover Fire Insurance Company ........ 29% 19% 26% Z 
Hartford Fire Insurance Company ........ 89 67 HY 
Hartford Steam Boiler Inspec. & Ins. Co. 63 49 56 Fc 
Home Insurance Company ...............- 35 25 33 
Home Fire Security Corp. ..............-: 2% 1 1% 
Homestead Fire Insurance Co. ............ 20% 14% 18% 
Ins. Co. of North America ...............6. 74% 50% 73 
COON NS 8 Se EEE 4544 28% 4214 
Knickerbocker Insurance Co. .............. 9% 6% 7% 
Lincoln Fire Ins. Company ................ 2% 1% 155 
Maryland Casualty Company .............. 2% 1% 1% 
Mass. Bonding & Ins. Company ........... 69 4914 65 
Merchants Fire Assur. Corp. .............. 50 35 46 
Merchants & Mfgrs. Fire Ins. Co. ......... 7% 5% 6% 
National Casualty Company .............. 28% 22 4 
National Fire Insurance Co. .............. 6414 45 5044 
National Liberty Ins. Company .......... 83g 6 1% 
National Union Fire Ins. Co. .............. 156 112 149 
New Amsterdam Casualty Co. ............ 17% 11% i 
New Brunswick Fire Ins. Co. ............. 3614 26% 334 
New Hampshire Fire Ins. Co. ............ 49 38 444 
New York Fire Ins. Company ............ 16% 10% 134 
Northern Insurance Company ............. 106% 864% 101% 
North River Insurance Co. ........ oa 19% 5 
Northeastern Ins. Co. of Hartford ........ 4% 1% 4% 
Northwestern Nat’l Ins. Co. ............565 127 105 124 
Ohio Casualty Insurance Co, .............. 41% 33 35 
Pacific Fire Insurance Co, .............++.. 130% 98 121% 
Paul Revere Fire Ins. Co. ........ceesseeeee 27% 18 26% 
Phoenix Insurance Company ............. 90%4 66% 86% 
Preferred Accident Ins. Co. ............... 17% 11% 12 
Providence Washington Ins. Co. .......... 37% 24 33% 
Reinsurance Corp. of N. Y. ......cececeeeee 7% 5% 6% 
Republic Ins. Co.—Dallas ..............6-- 28% 22 27% 
Rhode Island Ins. Company .............. 3% 2 2% 
WE, oéccccccésversccce 250 190 250 
SS AT SSS aaa 7% 5% 6% 
Seaboard Surety Company ................ 38% 27% 31% 
Security Ins. Co. (New Haven) ............ 35% 25% 35% 
Sevtanneta F. & M. Eas. Co. .....000c0c0000 126 97 120% 
Standard Accident Ins. Company .......... 54 24 47 
Stuyvesant Insurance Company ........... 3% 2% 3 
Sun Life Assur. Co. of Canada ... nae 170 210 
Travelers Insurance Company ............ 470 382 420 
TT. G Pee. & Guaranty. CO... cccccccsccee 23% 14% 21% 
TH, G. Wire PROMOS CO. once cccccccccccscs 55 38 50 
U. &. Guarantee Company ......cccccccces 15 57 xe 
Westchester Fire Ins. Co. ..........-seeeee 36 25% 
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Richmond Insurance Co 

Western Assurance Co., U.S. Branch 

British America Assurance Co., U. S. Branch 
Southern Fire Insurance Co., Durham, N.C 
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COMPANY DEVELOPMENTS 


SUMMARY of the insurance company developments 

throughout the United States and Canada in recent months 
appears hereafter. This summary includes notices of examina- 
tions conducted, and also new, licensed and retired companies, 


ARIZONA 
Licensed 
Employers Mutual Liability Ins. Co.............. Wausau, Wis, 


CALIFORNIA 
Licensed 
Automobile Mutual Ins. Co. of America....Providence, R, |, 
Factory Mutual Liab. Ins. Co. of America.... Providence, R. |, 


CONNECTICUT 
Licensed 
Pennsylvania Threshermen & Farmers Mutual Cas. Ins. Co. 
Harrisburg, Pa, 
Withdrew 


Tokio Marine & Fire Ins. Co., Ltd............... Tokio, Japan 
FLORIDA 
Licensed 
General Casualty Co. of America.............. Seattle, Wash. 
HAWAII 
Licensed 
SURINN MUNIN ND oso o-0 cccs.csccscnees Jersey City, N. J. 
United States Guarantee Co................New York, N. Y, 
ILLINOIS 
Licensed 
a ee Roanoke, Va. 
Wwamumgeon F. & BM. ins. Co... 2... cc ccccceces. St. Louis, Mo 
KENTUCKY 
Licensed 
ee ee ee eT eer Madison, Wis. 
Michigan Mutual Liability Co.................. Detroit, Mich. 
National Surety Marine Ins. Corp.......... New York, N. Y. 
IY MINS Hg oon oo cess cvessccsccceen Chicago, Ill. 
Truck Insurance Exchange................. Los Angeles, Cal. 
MAINE 
Licensed 


Public Service Mutual Casualty Ins. Corp....New York, N. Y. 


MARYLAND 
Licensed 
Central Surety Fire Corp.......0..cccseceees Kansas City, Mo. 
Retiring 
Coastline Fire Ins. Co. of Md.................. Baltimore, Md. 
National Underwriters Mutual Ins. Co...... Washington, D. C. 
Examined 
Associated Hospital Service of Baltimore, Inc...Baltimore, Md. 
MICHIGAN 
Licensed 
Keystone Mutual Casualty Co................. Pittsburgh, Pa. 
MINNESOTA 
Withdrew 
Indemnity Marine Assur. Co., Ltd........... London, England 
MISSISSIPPI 
Licensed 
First National Ins. Co. of America..............Seattle, Wash. 
MISSOURI 
Licensed 
eS ee St. Paul, Minn. 
ee ot Se Providence, R. I. 
Examined 
mmerican Central Tus. Co... ... 0.65. cscs cccccce St. Louis, Mo. 
OE oe ee Kansas City, Mo. 
SE eee St. Charles, Mo. 
Washington Mutual Fire Ins. Co............... St. Louis, Mo. 
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NEVADA 


Licensed 
peeeeal fas. Go. OF AmMerice... ....i.0:0500.c8c000% Seattle, Wash. 
NEW HAMPSHIRE 
Licensed 
ee DROUERMOE OO... << s:600:5'00.9 00006400060 New York, N. Y. 
NEW JERSEY 
Licensed 
et New York, N. Y. 
Meet Alte Pare Tas: C0... ....cccccvcseces Harleysville, Pa. 
PNY SMOUEDNCE TID. s. oo... ccc ccccesscessnes Chicago, Ill. 
ie’ WE MR, Cllhscc50.s0sdcwerees vases Providence, R. I. 
NEW MEXICO 
New Company 
Physicians & Surgeons Hospital Service, Inc...Carlsbad, N. M. 
NEW YORK 
New Company 
Christiania General Ins. Corp. of N. Y....... New York, N. Y. 
Licensed 
Employers Mutual Fire Ins. Co.............. Wausau, Wis. 
Merged 
National Retailers Mutual Ins. Co................ Chicago, III. 
Gt Cove Miatual fas. Cis... ccc ceiwccases Glen Cove, N. Y. 
Examined 
eS  & ee New York, N. Y. 
eS ee ae Ee Liverpool, England 
OHIO i 
Licensed 
nh, MOE GS so as nndccketsgessees Chicago, IIl. 
Meeerve TMSUTERCE CO..s cc cccccccsssecese New York, N. Y. 
OREGON 
Examined 
eth) TOON AGO... cc cccccceonvensed Portland, Ore. 
Multnomah Medical Service................06- Portland, Ore. 
PENNSYLVANIA 
Licensed 


North American Casualty & Surety Reins. Corp. 
New York, N. Y. 


Examined 
Farmers Union Mutual Fire Ins. Co. of Pa.....Nazareth, Pa. 
Home Mutual Fire Ins. Co. of Lehigh Co......... Emaus, Pa. 
nee Bintan! Five Bee.. Co... «00.02. sccccssece Manheim, Pa. 
Mutual Fire Ins. Co. of Lehigh Co.............. Allentown, Pa. 
Philadelphia Contributionship................ Philadelphia, Pa. 

SOUTH DAKOTA 

Licensed 

Alliance Assurance Co., Ltd................- London, England 
TENNESSEE 

Licensed 
morenern Tus. Co. Of N. V.........00000005. New York, N. Y. 
a ee eer Chicago, Iil. 

UTAH 


New Company 
Utah Medical & Hospital Benefit Assn., Inc. 
Salt Lake City, Utah 


Licensed 
Employers Mutual Liability Ins. Co........... Wausau, Wis. 
National Automobile Ins. Co..............- Los Angeles, Cal. 
National Mutual Casualty Co................005: Tulsa, Okla. 
National Surety Marine Ins. Corp......... New York, N. Y. 

WEST VIRGINIA 

Licensed 
Constitution Reinsurance Corp.............. New York, N. Y. 
ee eee New York, N. Y. 
North American F. & M. Reins. Corp....... New York, N. Y. 
North American C. & S. Reins. Corp......... New York, N. Y. 
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we Notice To 


Indemnity Agents 


In order to give every Indemnity Agent an 
opportunity to earn sufficient Merits to secure 
the Gift Awards he desires, it has been de- 
cided to continue our “We're 20 in ‘40 and 
going like 60" Sales Campaign for 


AN ADDITIONAL THREE MONTHS 


During this three-months’ grace period, there 
will be no featured coverages earning extra 
Bonus Merits, but the regular number of Merits 
will be credited for increase volume over the 
corresponding period of 1940, and ALL busi- 
ness will count in your total. 


Those who have redeemed all Merits earned 
during 1940 may secure additional Gift 
Awards with Merits earned during January, 
February and March of this year, but it is 
requested that you set your mark for articles 
for which you feel reasonably sure you can 
earn sufficient Merits in this three-months’ 
grace period. 


CASUALTY FIDELITY 


SURETY 


INDEMNITY 
INSURANCE COMPANY 
OF NORTH AMERICA 


PHILADELPHIA 











“After the Storm, Insurance Re- 
paired the Damage’”’—and your in- 


sistence that the owner take out Windstorm 
Insurance made him your friend for life. 


~ 


There's satisfaction in solving the insurance problems of your 
prospects and policyholders. To help you do this, we support 
your efforts with a record for prompt and equitable settlement 
of claims which is convincing when you are selling, satisfying 
when adjustments are made. 


“Consult your Agent or Broker as you would your Doctor or Lawyer” 


F. & G. FIRE 


FIDELITY & GUARANTY FIRE CORPORATION 
affiliated with 
UNITED STATES FIDELITY AND GUARANTY COMPANY 
HOME OFFICES: BALTIMORE 
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ie EDITORS 
CORNER 


xk The starting of another year calls for a re-appraisal 
of our past actions on the setting of a course for a better 
New Year. May we suggest as a guide post along the 
way Mr. Best’s personal message Your Job and Mine 
for 1941. With this issue we welcome to our editorial 
staff, as associate casualty and surety editor, Thomas 
C. Morrill. As he was associated with our Chicago office 
for more than ten years he joins the staff as an old 
friend. 


**k* We begin the new year with a little innovation in 
the News, something that might not be noticed, but which 
is none the less important to our readers. The type size 
of the insurance company sections has been increased to 
full ten point. We have made the change despite the ne- 
cessity of adding additional pages to the News, and we 
hope you will find the added ease of reviewing the com- 
pany developments worth while. These sections were de- 
signed primarily to keep our annual publications (which 
are released in May) up to date and for that reason our 
cumulative index runs from May to May rather than 
from the very beginning of the year. Every important 
development having to do with the operation of a com- 
pany finds its way into these sections and into the cumu- 
lative index. Included are reviews of official examination 
reports, the periodic checkups of the state insurance de- 
partments. There are several very interesting ones this 
month. 


*kk Annually, in January, we hold over the final page 
proofs of the News to wait for the closing market quo- 
tations of insurance stocks as of December 31. The in- 
surance stock trends for the past year, and a number of 
preceding years, have been tabulated and analyzed for 
those interested in this phase of the business. 


**k*k Compulsory automobile liability insurance is one of 
the most pressing insurance problems in several states 
this year, so last month we began a series of articles, 
which has been continued this month, by outlining the 
stand taken by the New York Agents and New York 
Brokers. In following the series through from the en- 
lightening criticism of the Massachusetts plan and the 
workings of the New Hampshire financial responsibility 
law to the remedies suggested in this issue, we feel that 
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any one will obtain a very clear picture of the situation. 
While this subject is up for such serious discussion, we 
would like to have our readers send us any ideas they 
may have on the subject. 


xxx The advertising manager of The London Assur- 
ance has applied a principle long recognized in the field 
of life insurance to fire and casualty risks with rather 
surprising results. Have you ever applied the age test 
to your prospect list? See, “Age of Accumulation.” 


*x*x* Tt is the contention of the secretary of the Auto- 
mobile Insurance Company that too few people know 
the true inside story of the underlying fundamental eco- 
nomic contribution of insurance to our democratic way 
of life. He makes a very interesting proposal in the article 
The Inside Story. 


**x%* The insurance division of the American Manage- 
ment Association held a Questions-and-Answers session 
at which the attorney of the National Bureau was asked, 
“What change, if any, is effected in the insurance afforded 
by the Owners’, Landlords’ and Tenants’ liability con- 
tract by the change from ‘bodily injuries—accidentally 
sustained’ to ‘bodily injury—caused by accident.’” His 
answer is outlined on page 27. 


*** Every one has followed the war over England in 
the daily press and over the radio, but first-hand, un- 
censored information is difficult to obtain; and when it 
applies specifically to insurance operations, it is doubly 
interesting. The home office secretary of The London 
Assurance has been in this country for a brief visit, and 
his article in this issue is the digest of a talk recently 
delivered to the New York office staff employees of the 
company outlining the problems faced by the home office 
and how they were met. 


*kk In this day and age taxes are a heavy burden. 
In addition to the federal income taxes and local license 
fees for agents, a company operating in the various states 
of the United States is required to make approximately 
600 different tax payments. The Insurance Commis- 
sioner of Maryland goes into this subject in a very in- 
teresting article under the title Municipal Taxation. 


**k*x Last month the supervisor of the agency field serv- 
ice of The Travelers outlined what retrospective rating 
is; this month he tells—How to Sell It. 


*x*xk For several years Safety Engineering magazine has 
awarded a trophy for eminence in safe automobile body 
design. So many people have evidenced interest as to the 
basis of these awards that we asked the managing editor 
of Safety Engineering to explain just how the award 
was made. This he does under the title Safer Automobiles. 


*x*k As usual, there are too many articles for us to com- 
ment on them all individually, but we assure you that, in 
addition to the above high lights, you will find much of 
interest in this our first number in 1941. 








Too often, when new guns appear above a nation’s ram- 
parts, the symbols of its liberty quietly disappear. But 
our most cherished symbol of a free America—the Lib- 
erty Bell—will not be melted down. Nor will other 
marks of our civilization . . . our bronze monuments 
... fireplace irons... millions of automobiles . . . be 
melted into guns and shells. 

Is it because the earth beneath us is rich in natural 
resources? In part, yes. But of more vital importance 
is the spirit of freedom which sustains us. It gives us 
the strength and the unity of purpose to build our 
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“Unforeseen events... need not change and shape the course of man’s affairs” 


This advertisement- works 
hand in hand with Maryland 
Casualty agents and brokers, 
for their benefit. It is read by 
their best prospects, in 

TIME FORTUNE 

NEWSWEEK 
BUSINESS WEEK 


national defense through willing cooperation... instead 
of through coercion. 

The Maryland is proud to be among the casualty 
and surety companies which are helping America to 
prepare. 

The builders of tanks, planes and other defense 
equipment are provided with bonds which guarantee 
fulfillment of contracts. The Maryland aids further by 
writing many other insurance coverages extending 
protection to industries which are forging the tools of 
our defense. Maryland Casualty Company, Baltimore. 


THE MARYLAND 


The Maryland writes more than 60 forms of Casuaity Insurance and Surety Bonds. Over 10,000 Maryland Casualty agents and 


brokers can help you obtain protection against unforeseen events in business, industry and the home. 
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YOUR JOB 


FOR 


hearts in an effort to profit from past mistakes, so 

that we may plan for a better new year. Never in 
history was this more important and necessary than at 
this moment, when the gains achieved by humanity in 
its upward struggle—achieved at the cost of blood and 
tears and sacrifice—are threatened by a surge of bru- 
tality unparalleled in its ferocity. In large portions of 
the world the conception of the dignity and worth of 
the individual upon which all progress has been based 
has been submerged, though not, we hope and believe, 
forever destroyed. 


A LWAYS at this season we search our minds and 


Old Faiths 


How grateful we should be that here in our own 
country we still have alive in so many minds and hearts 
the old faiths which are so simple and strong: faith in 
the dignity of labor, whether of the hand or of the mind ; 
faith in a sense of integrity scrupulous in meeting obliga- 
tions, but which goes far beyond mere money honesty, 
and imposes a duty to treat every one with fairness, 
toleration and generosity, steadfastly resisting any com- 
promise with basic principles ; and faith in human souls 
and the future of humanity. 

We in this country are confronted by tremendous 
problems in the realms of business, finance and econom- 
ics, but, great as these are, it is the preservation of our 
mental and spiritual inheritance which is the most im- 
portant consideration for every one of us. We might 
lose everything else we have (all material wealth), 
which could be replaced or done without ; but our liber- 
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ties are priceless and irreplaceable. Somehow every one 
in this country must be made to understand this truth, 
and that is your job and mine for 1941. Somehow 
every one in this country must be made to understand 
that the good things we have enjoyed did not just 
happen to come our way, but were the result of work 
and sacrifice, and that only by work and sacrifice can 
we retain them. It is a grim fact that in the time just 
ahead of us we shall have to work harder and sacrifice 
more than has been our custom. To get through what we 
must do we have to toughen up our mental and spiritual 
fiber ; there are many evidences all about us that we have 
grown soft in a long period of easy living. 


Unity Necessary 


Without a clear understanding of these facts we can- 
not achieve the unity about which so much is being 
talked and written on every hand; without unity there 
is good cause to believe that we cannot survive the 
dangers which threaten us. Yet unity is impossible in 
any group, large or small, unless the members have con- 
fidence in each other ; they cannot have confidence unless 
they have a thorough understanding of the problems 
which have to be met and their effect upon the group as 
a whole, as well as the individual members of it—and 
even then effective unity is impossible unless every one 
is prepared to do his part unselfishly. The whole thing 
sums up to a problem of education for creating the unity 
which is so imperative, and, again, that seems to be the 
supremely important job ahead for you and for me. 

A. M. B. 





MONTHLY FIRE LOSSES 


HE fire loss record in the United States, as estimated 

monthly by the National Board of Fire Underwrit- 
ers, continues to reflect a very favorable trertd. Fire 
losses for the month of November were $23,449,000, 
almost 14% below the total reported for November, 
1939. This marks the ninth consecutive month in which 
improvement was shown compared with the correspond- 
ing months of 1939, During this nine month period the 
aggregate reduction in fire losses amounted to more than 
$21,000,000, which offsets by a wide margin the increase 
of almost $14,000,000 reported in January and Febru- 
ary, 1940, 

For the eleven months ending November, 1940, fire 
losses aggregated $277,852,520 compared with $285,- 
539,640 and $269,291,956 respectively reported during 
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the first eleven months of 1939 and 1938. 
A comparative table of fire losses for the first eleven 
months of the past four years follows: 


1937 1938 1939 1940 
oe we $25,069,895 $27,676,337 $27,615,316 $36,260,650 
28,654,962 26,472,626 29,303,520 34,410,250 


ebruary 


29,319,029 


26,663,854 
21,437,739 
19,524,765 


19,812,485 
19,767,314 
19,349,756 


21,097,670 


November 23,849,673 


29,050,968 


25,616,112 
22,917,577 
19,473,617 


20,434,688 
20,821,184 
23,372,528 


24,797,624 
28,658,695 


30,682,168 


27,061,522 
27,031,700 
24,190,700 


22,468,304 
22,800,500 
22,837,250 


24,300,500 
27,248,160 


29,788,800 


26,657,190 
23,446,590 
19,506,000 


20,322,800 
20,722,100 
21,198,000 


22,091,140 
23,449,000 





Total Eleven 
Month 


$254,547,142 $269,291,956 $285,539,640 $277,852,520 
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NATIONAL DEFENSE PROGRAM 


N FURTHERANCE of the pro- 
a for national preparedness by 
fire and casualty insurance com- 
panies, in the interest of safeguard- 
ing American industry, a meeting 
of the Insurance Committee for the 
Protection of American Industrial 
Plants and a Special Committee of 
the National Board of Fire Under- 
writers was held in the board rooms 
of The Home Insurance Company. 

During the past several months 
the Insurance Committee for the 
Protection of American Industrial 
Plants has been functioning to safe- 
guard privately owned plants oper- 
ating on orders vital to American 
defense, the work being carried out 
in cooperation with the Federal Bu- 
reau of Investigation. The National 
Board has already formed a special 
bureau at Washington to assist the 
Quartermaster General of the Army, 
and the Bureau of Yards & Docks 
of the Navy Department, in the pro- 
tection of cantonments and other 
government owned properties. 

The action taken at the meeting 
now joins together in one coordi- 
nated movement for national defense, 
all fire and casualty insurance com- 
panies doing business in the United 
States. 

Important decisions were made to 
assure coordination of the efforts of 
all insurance interests, and it was 
determined to send the following 
letter to managers of all inspection 
and rating organizations throughout 
the country. These letters have gone 
out over the signatures of W. Ross 
McCain, Chairman, Committee on 
Defense, National Board of Fire 
Underwriters, and Harold V. Smith, 
Chairman, Insurance Committee for 
the Protection of American Indus- 
trial Plants: 

“On November 26th, the commit- 
tees, of which the undersigned are 
the respective chairmen, met for the 
purpose of effecting a working or- 
ganization to carry out the proposed 
plan of operation already approved 
by the Federal Bureau of Investiga- 
tion and the Army and Navy Intel- 
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ligence for the protection of Ameri- 
can industrial plants and various 
properties of the Federal Govern- 
ment, particularly those under the 
immediate control of the Army and 
Navy. 

“A working committee was agreed 
upon composed of a representative 
of each of the following: 

American Mutual Alliance 

Associated Factory Mutual Com- 

panies 

Casualty and Surety Executives 

Association 
Factory Insurance Associations 
National Association of Mutual 
Casualty Companies 
National Board of Fire Under- 


writers 


AUTO TRAVEL AND 
ACCIDENTS 


UTOMOBILE travel in the 

United States as measured in 
terms of motor vehicle registration 
and gasoline consumption will hit its 
all-time peak in 1940, The Travelers 
Insurance Company announced. 
Both figures exceed those for the 
best previous year, 1939, by a con- 
siderable margin. 

Total registrations of motor ve- 
hicles last year are estimated at 32,- 
489,000 and gasoline consumption 
at 22,611,300,000 gallons. This is 
an increase of a million and a half 
cars on the roads and more than a 
billion and a quarter additional gal- 
lons of gasoline burned. Registra- 
tions of all motor vehicles increased 
4.77 per cent; the increase in com- 
mercial vehicles is 5.39 ptr cent. 
Gasoline consumption increased even 
more, the 1940 estimate showing a 
rise of 5.94 per cent from the pre- 
vious year’s figures. 

These estimates help to explain 
the 1940 rise in fatal traffic accidents, 
the company’s statisticians said. Pro- 
visional reports show an increase of 
5.39 per cent in fatalities. Thus it 
is seen that accidents have followed 
the increased mileage in almost exact 
ratio. 





“This working committee will, as 
quickly as is feasible, establish head- 
quarters in Washington, and it will 
be augmented by an engineering 
staff from the above mentioned or- 
ganizations and whatever clerical 
staff is necessary. You will be ad- 
vised later of the address of their 
headquarters. 

“One of the first objectives of 
this committee will be the determi- 
nation of the scope of the work to be 
undertaken by each of the above 
organizations and methods to be em- 
ployed in conducting such work. 
The heads of many Inspection and 
Rating Organizations have already 
submitted the names and qualifica- 
tions of inspectors and engineers 
who will be available for use in the 
work of this committee. Authoriza- 
tions are to be issued to such in- 
spectors and engineers only upon 
whom satisfactory information as 
to loyalty and ability has been as- 
certained. If you have not already 
done so, we suggest that in advance 
of a request you prepare a list of 
engineers and inspectors measuring 
up to the above requirements. Many 
inspection reports have already been 
furnished, and from time to time 
specific requests will be made of you 
for other reports, brought up to date 
where necessary, of various plants, 
with particular attention being re- 
quested for information on safe- 
guards for the prevention of fire and 
explosion, 

“The expenses of the operating 
committee, and of such inspectors 
and engineers as are requested, shall 
be borne by the organizations with 
which they are presently connected, 
unless this financing method later on 
proves to be inequitable. It is the 
earnest desire of our committees, 
and in fact of all of the fire and 
casualty insurance carriers, to give 
an outstanding performance, of 
which we know they are capable, in 
connection with participation of the 
insurance business in the national 
defense. We urge your most earn- 
est and efficient cooperation.” 
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[VWSURANCE STOCK 


gave a good account of 

themselves in 1940 and 
ended the year slightly 
higher than they began it, 
despite a general market de- 
cline of 14 per cent for the 
group of 90 stocks included 
in the general averages com- 
piled by Standard Statistics. 
Bank stocks, gauged by 
Standard Statistics’ Index 
of 19 New York City banks, declined about 3 per cent, 
while 50 industrial stocks declined 13 per cent, 20 rail- 
road stocks 10 per cent and 20 utility stocks 20 per cent. 

Although the appreciation of the 50 fire stocks was 
only one-half of one per cent and of the 20 casualty 
stocks two-thirds of one per cent, they more than held 
their own in a generally declining market. Earnings in 
the fire field have been remarkably steady for a number 
of years; and since weathering the depression, casualty 
results have been better than at any period in the history 
of the business. This sound general position is more 
fully reflected in market averages of the insurance com- 
panies over a period of the past few years from the end 
of 1933 to the end of 1940. While Standard Statistics’ 
averages for 20 rail stocks declined 32 per cent, 20 
utility stocks declined 20 per cent, 50 industrials rose 
12 per cent and 19 New York bank stocks advanced 
33 per cent, our market averages for 50 fire stocks rose 
84 per cent and the 20 casualty stocks advanced 182 
per cent. 


| NSURANCE securities 


Years 


20 Casualty 


19 New York Bank * 
50 Industrial * 

20 Utility * 

20 Railroad * 

90 Composite * 


Period of Appreciation 


It is significant that the appreciation in the fire and 
casualty field took place in the three years ending with 
1936 and that, in spite of excellent earnings in the fol- 
lowing four years, insurance stocks followed the pace 
set by general security prices and registered fairly sub- 
stantial declines in 1937 which have just about been 
overcome by appreciation in 1938 and 1939. The actual 
index aggregates are as follows: casualty at the end of 
1936, $200,000,000 and at the end of 1940, $204,000,- 
000; fire at the end of 1936, $1,087,000,000 and at the 
end of 1940, $1,032,000,000. 
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STOCK MOVEMENTS 


* Standard Statistics Averages. 


Trends 


During the last four 
years, earnings of the casu- 
alty companies have reached 
record levels and fire com- 
panies have reported very 
satisfactory results, al- 
though the general decline 
in fire rates and an increase 
in fire losses has reduced the 
normally high underwriting 
profits of the years just pre- 
ceding. On the other hand, 
during the last four years, many of the companies have 
increased dividend payments to stockholders so that 
the average yield is higher than at the end of 1936. 


Casualty Leaders 


Largest appreciation in 1940 was recorded by Stand- 
ard Accident Insurance Company, due to the refinancing 
operations which permitted the retirement of preferred 
stock and opened the way to placing the common stock 
on a dividend basis. New Amsterdam showed the next 
largest appreciation, followed by National Casualty. 
This latter company shows the largest enhancement of 
values since 1933 followed in order by the United States 
Fidelity and Guaranty Company, Fidelity and Deposit 
Company, Massachusetts Bonding and Insurance Com- 
pany, Ohio Casualty Insurance Company and Seaboard 
Surety Company, all six showing an appreciation of 
more than 400 per cent since the end of 1933. 


Fire Leaders 


In the fire field, the Automobile Insurance Company 
lead the list in appreciation in 1940 followed closely by 
Northeastern Insurance Company and Baltimore Amer- 
ican Insurance Company. This latter company showed 
the greatest appreciation since 1933 and with the Pacific 
Fire Insurance Company were the only fire companies to 
exceed 200 per cent for the period, although the Na- 
tional Union was very close with 198 per cent. 

The complete table of the 20 casualty companies ap- 
pears on page 56 and that of the fire companies on page 
57. This table includes closing bid prices for these com- 
panies at the end of each year beginning with 1933 and 
ending with 1940, but for the price range for the cur- 
rent year, please refer to page 4. 


1939-40 1933-40 
+182% 
+84%, 

+33% 

+12% 

—20%, 

—32%, 

+5% 








ITH Nation after Nation 
Wess our Eastern Sea 

crushed by the Dictator’s 
heel, we here in Democratic Amer- 
ica, though at peace with the world, 
have within our borders a toll of 
death and injuries, greater than that 
of many wars, and about which we 
have done little. 

That we should be so lethargic, 
so callous to this toll of human life 
of our neighbors and even perhaps 
our own families, that can we not 
say that the time has come when we 
must do something about it? Our 
Nation with its program of billions 
for defense against aggression, yet is 
niggardly, not willing to spend one 
cent towards the safeguarding of 
the lives of its citizens against an 
insidious and ever-present menace 
—the menace of the motor car. 

Since 1921 I have, within my 
meager means, studied the cause and 
effect of the motor toll, and on oc- 
casions voiced the problem then and 
some means of remedy. However, 
the motor car development has far 
outstripped both the highways of the 
land and the protective measures 
adopted for safe driving. 


Massachusetts Act 


The Commonwealth of Massachu- 
setts, pioneering in many ways, con- 
cluded in 1927, and enacted their 
Compulsory Automobile Insurance 
Act as the means to effectively solve 
the problem within that State. Other 
States, including our own, have 
watched the results of the Massa- 
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by E. PAUL SCHAEFER 
Mount Kisco, N. Y. 


chusetts’ Act, and we hope, wisely 
avoided adoption of a similar law. 
The answer appeared to be in what 
is now known as Financial Responsi- 
bility Laws. However, no matter 
how effective the laws adopted may 
be, the problem not only remains but 
continues to increase like a cancer 
spreading its tentacles until its victim 
has been completely conquered. 





EDITOR'S NOTE 


Last month we ran two companion articles 
on the subject of compulsory automobile 
liability insurance, one by Edward C. Stone, 
United States general manager and attorney 
of The Employers’ Liability Assurance Cor- 
poration, outlining the evils of the present 
Massachusetts statute and the other by AIl- 
pheus B. White, an insurance agent of New 
Hampshire, outlining the successful opera- 
tion of the strengthened financial responsi- 
bility law of that state. 

This month we present the viewpoints of 
the organized agents and brokers of New 
York. The specially prepared brochure by 
Mr. Schaefer was filed with the chairman of 
the joint Legislative Committee on Com- 
pulsory Automobile Insurance on behalf of 
the New York State Association of Local 
Agents. Mr. Dorland outlines the stand taken 
by the various brokers’ associations of the 
metropolitan New York City area. 





That the Massachusetts Act does 
not solve the problem was admitted 
as recently as November 13, 1940, 
when Insurance Commissioner, 
Charles F. J. Harrington of that 
State in addressing the New York 
Board of Trade at a luncheon held at 
the Hotel Astor in New York City, 
has been reported as saying “The 
law in his State requiring compul- 
sory automobile insurance was en- 


acted in 1927. The law was aimed 
to achieve greater safety on the 
highway, rather than compensation 
for injury, but that the continuing 


toll of accidents indicated that this 


objective had not been attained. The 
tendency” he said, “was to restrict 
rather than extend the law!” 


New York Problems 


That we have a problem not only 
in the Nation but also a very real 
one within the borders of our own 
State, cannot be gainsaid. To un- 
derstand the problem of the toll of 
annual fatalities and injuries oc- 
curring upon our highways, the 
problem should be clearly stated. 

From figures furnished by the 
New York State Motor Vehicle Bu- 
reau and other state departments, 
some interesting and obvious facts 
enable us to form some definite con- 
clusions. 

First, it is obvious that pedestrians 
are involved and responsible for a 
large percentage of motor vehicle 
accidents. Second, that the cities of 
the State account for approximately 
73% of all accidents; and thirdly, 
that there is a lower death rate in 
the cities than in the rural area, due 
to some control of speed. 


Speed Laws 


Within the past two months, a 
sergeant of our State Troopers, in 
addressing a Lions Club in the City 
of White Plains, stated that they 


(Continued on page 18) 
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/Y. Brokers’ Stand 


by RAYMOND P. DORLAND, 


Chairman—Automobile Responsibility Committee, 
_ The Insurance Brokers’ Association of New York, Inc. 


FEW words of history on the 
A subject of “required” insur- 

ance may help explain the po- 
sition taken by insurance brokers 
against Compulsory Automobile In- 
surance. 

Years ago—even before the late 
Senator Berg held hearings on Com- 
pulsory Automobile Insurance—a 
committee of insurance brokers 
started a comprehensive study of the 
problem of what to do about those 
who are injured on the public high- 
ways and who are unable to secure 
recompense. We attempted to weigh 
the arguments for and against the 
various plans that had been sub- 
mitted and reach definite conclusions 
of our own. 

In this effort, we sought and re- 
ceived the benefit of advice and 
counsel from many persons who had 
given considerable study to this sub- 
ject, among whom were: Arthur A. 
Ballantine, former Governor Hoff- 
man of New Jersey; Hon. Arthur 
J. Rouillard, Insurance Commis- 
sioner of New Hampshire; former 
Governor Earle of Pennsylvania and 
Hon. Joseph J. Magrath, former 
Chief of the Rating Bureau of the 
New York State Insurance Depart- 
ment, some of whom have taken an 
active part in the Committee’s work. 


Plan Submitted 


After very thorough study, our 
committee recommended a new plan 
which, in substance, required the 
owner or operator of a motor vehicle 
to pay an additional fee if at the 
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time he makes application for his 
license, he is unable to show satis- 
factory proof of financial responsi- 
bility. This additional fee would be 
set aside in a public trust fund, and 
disbursed for medical expenses and 
hospitalization for injuries arising 
out of automobile accidents: Many 





insurance brokers are convinced that 
some such plan as this would ef- 
fectively meet the problem, leaving 
insurance to meet the need for lia- 
bility and property damage protec- 
tion. Another sound solution of this 
problem, and one more likely to be 
adopted, would be to amend and 
modernize the present Motor Vehicle 


Law in substantially the same form 
as the law now in force in New 
Hampshire. 

New Hampshire has attracted at- 
tention because there are now almost 
three times the number of cars in- 
sured (on a voluntary basis) as 
compared with the number insured 
before the law was enacted. Fur- 
thermore, and of even greater im- 
portance, is the sharp decrease in 
the accident record. 


Definite Conclusions 


Every committee of this Associa- 
tion which has studied the question 
of Compulsory Automobile Insur- 
ance has reached certain definite 
conclusions : 

In the first place: No Compul- 
sory Automobile Insurance Law can 
be devised that will compel everyone 
in a partciular state to carry auto- 
mobile liability insurance. Despite 
the compulsory law in Massachu- 
setts, between 30% and 50% of the 
cars remain uninsured. This per- 
centage includes those motor ve- 
hicles which are owned or operated 
by residents of other states or cars 
owned by federal, state and munic- 
ipal authorities and motor vehicles 
which are operated without the own- 
er’s permission. In addition, there 
are thousands of cars operated by 
insurance dodgers. It is astonishing 
how few persons who argue for a 
compulsory measure fully appreciate 
this very important and unavoidable 
shortcoming. 


(Continued on page 68) 











Agents’ Stand—Continued 


(the troopers) would not molest 
drivers operating cars at speeds of 
from 50 to 55 miles an hour, and 
that one of the causes of accidents 
was that the so-called “law abiding” 
40 mile an hour driver was causing 
traffic to pile up behind and requir- 
ing unnecessary passing by those 
travelling at higher rates of speed. 

Whether this is a fact or not, one 
must inquire “Since when does our 
Traffic and Vehicle Law invest any- 
one with authority to formulate their 
own speed law, since the law still 
holds a maximum speed of 40 miles 
an hour, and any excess for a quar- 
ter of a mile or more as a violation?” 
This is part of the strange philos- 
ophy that expounds and is behind 
the desire for a Compulsory Insur- 
ance Law, rather than the enforce- 
ment of present laws to their fullest 
degree. It is proven conclusively 
that the factor of speed determines 
the severity of all accidents. 

Public officials should pave the 
way. How can we expect safe driv- 
ing when men in high offices are 
publicly accused of recklessness and 
wanton disregard for the rights of 
citizens on our highways, with 
chauffeur operated cars at speeds 
from 60 to 80 miles an hour? 


Social Necessity 


Superintendent of Insurance, Mr. 
Louis H. Pink, has stated in public 
addresses in behalf of his proposed 
Compulsory Automobile Insurance 
Law, that such a law is a social ne- 
cessity. Let us consider the problem 
from this angle. Which can be con- 
sidered the greater social necessity 
—Compulsory Automobile Insur- 
ance to reimburse the few now un- 
able to secure monetary redress, or 
to provide safe motor vehicle opera- 
tion for all the citizens of the State. 
Compulsory Automobile Insurance 
is ANTI-SOCIAL! 

To understand what is social in- 
surance as well as to heed a timely 
warning, I will quote from one of 
our leading authorities. Abraham 
Epstein in connection with the Car- 
negie Foundation made a study of 
social legislation here and abroad 
and has published a most compre- 
hensive book entitled “Insecurity— 
A Challenge to America.” Mr. Ep- 
stein says: 


“American pragmatism generally 
insists that once a social reform is 
placed on the Statute Books, every 
advocate of the program must hail 
and acclaim it regardless of what 
the perversion of the basic principles 
it may contrive to embody. On the 
assumption that even a bad law is 
better than none, they are counselled 
to ignore the fact that there is never 
any justification for the enactment 
of improper legislation. In the opti- 
mistic hope that even the iniquitous 
laws are inevitably followed by im- 
provements, they are urged to dis- 
regard the numerous lessons of 
wrong legislative beginnings which 
led to the very nullification of the 
movements they represented.” 


Social Insurance 


We are further told by Mr. Ep- 
stein that “social insurance is the 
method most widely adopted for the 
attainment of some security against 
poverty and destitution inherent in 
industrial civilization. The obliga- 
tion of our government to contribute 
to the cost of social insurance cannot 
be questioned. It has been the duty 
of the State to protect and promote 
the welfare of its citizens.” 

In the light of this statement, any 
form of insurance to be Social In- 
surance, would require the State to 
contribute to its cost. Social Insur- 
ance deals with the problems of pov- 
erty, destitution, ill health, unem- 
ployment, old age relief and other 
factors relating to large groups of the 
citizens of the State. Insurance to 
be social requires the State through 
taxation of all of its citizens, to pro- 
vide benefits for the particular group 
in need of such State assistance. 


Ohio Action 


The Bar Association of Cincinnati, 
through a committee assigned to the 
question of Compulsory Automobile 
Insurance for the State of Ohio, re- 
cently issued its report on the sub- 
ject. It stated “After exhaustive 
study of the Massachusetts Law, it 
was found that the act’s underlying 
theory is ‘that careful and lawful 
drivers should bear the greater part 
of the burden’ of discharging the 
legal liability of the negligent or 
criminal driver who is unable to re- 
spond to damage.” THE CARE- 
FUL AND LAWFUL DRIVERS 


IN ANY STATE HAVE A 
RIGHT TO ASK WHY THEY 
SHOULD BE FORCED T9o 
BEAR THE BURDEN! 

It was the measured opinion of 
the Cincinnati Bar Association Com- 
mitteemen “that the Massachusetts 
Law is not Special legislation, be- 
cause the incidence of its operation 
is determined by common law prin- 
ciples of legal liability, of a tort 
feasor, not by the economic need of 
the injured or their dependents.” 

If for no other reason, we must 
consider any plan of Compulsory 
Automobile Insurance ANTI-SO- 
CIAL, in that it attempts to place 
a price on the lives of the citizens of 
the State, the maximum of $5,000 
per person or less, when paid, satis- 
fies the State. To place a price on 
the lives of citizens not only is anti- 
social but against State Policy! No 
provision for the prevention of the 
injury or death which such a law 
endeavors to pay has been brought 
forward by the advocates of such 
law. 


Fallacies of the Act 


The fallacies of a Compulsory 
Automobile Insurance Act can be 
summed up in brief as follows: 

1. It is ANTI-SOCIAL in that 
it favors a small group of 
citizens. 

2. It places and fixes a price 
limitation on the heads of 
those injured or killed. 

3. It increases the number of and 
fraudulent claims. 

4. It creates a disregard by car 
operators of the sacredness of 
human life. 

5. It creates a wanton reckless- 
ness in car operation among 
certain groups knowing insur- 
ance is carried, whose life 
philosophy is “The hell with 
it.” 

6. A State Policy does not pro- 
vide the necessary protection 
to car owners, off of State 
highways or out of State ter- 
ritory, leaving the car ownet 
uninsured on all private or 
non-state ways, unless through 
additional and increased cost, 
extra-territorial coverage 1s 
procured. 

7. It fails to place the responsi- 
bility on the car operator. 

(Continued on page 67) 
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to classifying the more signifi- 

cant aspects of the teeming times 
through which we’re now living 
there’s a good chance they'll dub 
ours the “Age of Specialization.” 
Such a label would hardly be inap- 
propriate. The trend toward effi- 
cient specialization has been one of 
the great phenomena of the past gen- 
eration in both professional and in- 
dustrial fields. Observant company 
officials and local agents can testify 
that even the business of insurance 
has been strongly influenced by a 
growing demand for specialized cov- 
erages, for specialized knowledge 
and for new specialized merchandis- 
ing techniques. 

Yielding to this influence, the mod- 
ern insurance agency has become a 
multiple-line department store. It 
must be able to offer each prospect 
a complete assortment of merchan- 
dise with which to piece together 
the fabric of adequate and proper 
protection. It must be able to serv- 
ice each policy issued. And ulti- 
mately it must face—as every mod- 
ern merchandiser must—the prob- 
lem of getting new customers on the 
books and adding to the dollar value 
of every client already doing busi- 
ness with the firm. 


B: the time historians get around 


People Make Markets 


It should, moreover, be able to 
specialize in directing its sales efforts 
to different types of prospective cus- 
tomers. This is already being done 
to some degree. Many agents spe- 
cialize in selling fire coverages to big- 
premium prospects. Some specialize 
in inland marine sales. Others con- 
centrate on the merchandising of 
casualty lines. 

But notice that in each instance 
this type of specialization is based 
on a class of business. It neglects 
the unalterably vital fact that mar- 
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“AGE of ACCUMULATION” 


by RALPH W. BUGLI, 


Advertising Manager, The London Assurance 


kets are primarily people. Premiums 
are developed not from a static mass 
of buyers but from a milling multi- 
tude of human beings whose indi- 
vidual capacity to buy is constantly 
changing, whose individual influence 
on the public scene ebbs and flows 
with shifting currents. Attempting 
to be specific in his selling appeals, 
the modern merchandiser classifies 
his public. He sifts out what he 
calls the “urban market.” He vir- 


tually puts tags on his rural pros- 
pects. He makes a distinction be- 
tween the buying potentialities of 
the rich and the poor as far as his 
product or service is concerned. He 
takes into consideration racial and 
geographical influences. 

Yet his job is not complete until 
he applies the simple, unchanging 
common denominator of Age to all 
his neat little classifications. The 
rich man may become poor and the 
poor man rich—but they will both 
grow old together. The city dweller 















may move to the country and the 
rustic may migrate to the metropolis 
—but neither one can change his age. 

Thus the age level of customers 
and prospects—and the buying char- 
acteristics which can be associated 
with such groupings—becomes a 
major factor in the management 
of any enterprise from a world-wide 
manufacturing firm down to a one- 
man local agency. 


May Assume Handicap 


In concrete terms of agency man- 
agement, for instance, the office 
which has a tendency to concentrate 
on clients more than 50 years old 
may be assuming a handicap that 
does not confront a competing or- 
ganization which conscientiously de- 
velops a younger clientele. The life 
expectancy of a 40-year old assured 
is obviously greater than that of a 
customer who has reached the half- 
century mark. And assuming that 
both will pay the same property in- 
surance premiums for the remainder 
of their respective lives, it’s certainly 
good business to appreciate the 
shrewdness of having a_ liberal 
sprinkling of younger men on the 
agency’s books. 

Basically, the local agency ap- 
proach to the age factor in mer- 
chandising presupposes the desir- 
ability of developing and cultivating 
the business of young men and 
women to whom little, if any, atten- 
tion is now being paid by the average 
local agent. And the proposition 
boils down to three major points: 


1. Young people under 35 
years of age constitute a sub- 
stantial percentage of the popu- 
lation of the United States. If 
for no other reason than their 
numerical strength, they should 
not be ignored. 

(Continued on next page) 






"Age of Accumulation'—Continued 


2. The average person forms 
his buying habits and actually 
makes his first important pur- 
chases between the ages of 25 
and 35. 

3. The ordinary citizen of 25 
or 35 may be an influential 
group leader in a key political 
or economic position by the time 
he reaches 45 or 50. His atti- 
tudes toward community institu- 
tions will, however, largely 
agree with thinking habits 
formed in earlier years. 


Eliminate 'Non-Prospects' 


Let’s look at these young people 
between 25 and 35 and try to dis- 
cover how important they are en 
masse. You can begin by sloughing 
off another group, the youngsters 
under 25 who are not generally con- 
sidered prospects for property in- 
surance. That accounts for roughly 
47 per cent of the entire population 
of the country. Of the remaining 
adult population, according to the 
latest census figures available, more 
than 25 per cent lie in the bracket 
between 25 and 35. No other adult 
group spanning a ten-year period 
can boast such a high percentage of 
the total population. 

No agent can afford to sneer at the 
potentialities of such a vast army of 
young prospects. Yet it might be a 
disillusioning experience for many 
agents to study their lists of clients. 
They might be surprised to find that, 
in a great many cases, they cannot 
in fact lay claim to what appears to 
be a normal distribution of assureds, 
based on age levels. 

So much for the numerical 
strength of young customers or po- 
tential customers. A more important 
consideration, at least to the person 
who has goods or services to sell, is 
the fact that these young people 
form one of the most important mar- 
kets available. There is no hearsay 
about this. The facts are well estab- 
lished by authoritative surveys of 
buying in many fields, notably an im- 
pressive compilation of statistics by 
the promotional experts of “Cosmo- 
politan Magazine” in their study in- 
dicating that “Cosmopolitan’s” pre- 
dominantly youthful readers possess 
unusually high purchasing power. 

Take purchases of household 
equipment. The magazine publishers 
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cite the findings of the Market Re- 
search Corporation which discovered 
that 36 per cent of all vacuum clean- 
ers, 36 per cent of all floor coverings, 
34 per cent of all mechanical re- 
frigerators, 33 per cent of all cooking 
ranges and 30 per cent of all radios 
are bought by people in the age level 
between 25 and 35 that “Cosmopoli- 
tan” so aptly terms the “Age of Ac- 
cumulation.” 


Home Ownership 


The same compilation used the 
figures of the President’s Confer- 
ence on Home Building and Home 
Ownership to show that 48 per cent 
of all houses purchased are bought 
by young people in the 25-35 age 
span. Even in the field of life in- 
surance, it was demonstrated, these 
same young buyers were responsible 
for 37 per cent of the contracts sold 
in a given year. 

Market Research Corporation also 
analyzed more than 78,000 purchases 
of both old and new cars to develop 
the fact that nearly 32 per cent of 
all automobile purchases are made 
during the “Age of Accumulation.” 

Similarly, casual observation can 
be substituted for detailed statistical 
studies to indicate that the same gen- 
eral averages apply in the cases of 
young parents who contract substan- 
tial expenses to provide their chil- 
dren with special privileges . . . or 
who begin to do their first serious 
travelling ...or who part with 
hard-earned cash in order to enter 
into community social activities. The 
important thing to remember is that 
young people do have money to 
spend—and are spending it out of 
proportion to accepted population 
ratios. If, during this-“Age of Ac- 
cumulation,” they are not spending 
it for essential property insurance, 
the fault can be traced in large 
measure to the apathy of local agents 
in recognizing them as worthwhile 
prospects. 


Face Definite Threats 


In the insurance business—and 
most particularly in the local agency 
end—it is no longer trite to say that 
“Money isn’t everything.” Whether 
we realize it or not we are no longer 
engaged in mere petty competition 
to make money; we are daily fight- 
ing for the basic right to continue a 
form of private enterprise that has 


fed, clothed and otherwise served the 
civilized world since the Industrial 
Revolution. We face definite threats 
—the threat of complete socializa- 
tion of the industry, for instance, and 
the ever-present portents of com 
sumer or legislative attacks based on 
ignorance of insurance’s purposes, 
processes and accomplishments. 
We can meet these attacks and 
these threats only by educating the 
public. The time to start that edu 
cation is not when some legislative 
body sets up an investigating com 
mittee. It will avail us little if we 
succeed in educating a small group 
of elderly politicians while, at the 
same time, a great mass of young 
people are coming of business age 
without any sound conception of the 
role insurance plays in modern eco- | 
nomy. The young man who is just 
starting to make his way in the world 
may not be an individually impres- 
sive source of agency premium vol 
ume. But he’s the most important 
of all prospects for information 
about our industry. He’s the chap 
who ten or fifteen or twenty years 
from now may be an influential legis- 
lator, teacher or publicist. He’s the 
fellow we can’t afford to forget. 


Look to the Future 


This educational work does not 
have to take the form of propaganda 
activity in any part of our educa- 
tional system. It should take the 
shape of intelligent selling and pub- 
lic relations on the part of companies 
and local agents with a weather eye 
to the future. And a substantial 
proportion of that selling—and of 
that specialized appeal for friends— 
should be directed to tomorrow's 
prospects. 

We are living in a new era when 
a businessman’s responsibilities catl- 
not always be appraised in terms of 
future financial rewards. One deft 
nite responsibility of insurance meq 
is to make the benefits of insurance 
protection available to all who de 
serve it. A second responsibility 
to exercise every talent to interpret 
the functions and merits of our if- 
dustry to the public. No insurance 
leader can claim that he has dis- 
charged these responsibilities if he 
fails to reach the young men and 
women who show promise of being 
tomorrow’s prospects and _ tomor- 
row’s leaders. 
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THE INSIDE STORY 


has been capably told the pub- 

lic about the value of insurance 
protection, and the ability of insur- 
ance companies to pay off under most 
any circumstances. But the ‘“‘inside 
story,” the important and somewhat 
dramatic history of what the insur- 
ance companies have undertaken as 
a contribution to the welfare, up- 
building, safeguarding and promo- 
tion of the good of America has 
never been told as it might have been 
told. 

Whether it would be considered 
wisdom to tell this story in all its 
many possibilities, I’m not too sure 
myself, but I do think that the time 
may have arrived for insurance 
companies to take down their hair. 


A GENERAL and effective story 


Popular Misconception 


The public—to whom we sell our 
services as trustees—possesses some 
very erroneous ideas as to what we 
are—what we do—what we are here 
for. The story they seem inclined 
to believe is that we collect pre- 
miums in staggering sums, pile them 
up in ceaseless accumulation and, in 
se have a pretty easy time in 
ife. 

At any rate, too few know the 
“inside story,” the true story of the 
deep-down, underlying, fundamental 
and economical contribution of the 
insurance companies. What the in- 
surance companies have done to sup- 
port the credit of this nation. The 
education of families which has 
been dependent upon farsighted in- 
surance arrangements. The sorrow 
and the uncertainty that has been 
softened by insurance. Not what 
can be, but what has been. The 
financing and support of charitable 
institutions through the provisions 
of insurance. The rehabilitation of 
those physically impaired, not only 
through the financial proceeds of 
compensation policies, but through 
the rehabilitation units maintained 
by insurance companies. 


FOR JANUARY, 1941 


by CLARENCE T. HUBBARD 


Secretary, 
Automobile Insurance Company 


The stock fire insurance companies 
have reduced their average rate 
from $1.10 in 1911, to around 60 
cents at the present time. This has 
been successfully accomplished while 
at the same time tremendously 
broadening the contracts sold ; main- 
taining extensive fire and other 
safety prevention divisions ; inspect- 
ing and re-inspecting all the cities 
and towns in the United States ; con- 
tributing financially to the various 
salvage corps located in the various 





cities; paying taxes, a portion of 
which has gone to the support of 
firemen and fire department activi- 
ties; promoted improved construc- 
tion, not only in the larger buildings, 
but in dwellings and in schools, 
churches and hospitals; cooperated 
with Governmental and all other 
types of bureaus in studying the 
causes and prevention of explosions, 
fires, the effects of hurricanes and 
earthquakes—in many ways, con- 
centrating on the constructive side 
of life. 


ase - ~~, s fr a 


Who was it that led the fight to 
have X-ray films safely manufac- 
tured and safely stored? Who has 
battled the architects against using 
wood roofs and other construction 
dangers in hospitals? The Insurance 
Engineers. 


Companies Are Trustees 


Insurance Companies are trustees 
for other people’s money. It is not 
their own to do with as they please. 
This story has never been told and 
it’s the most important distinction 
from other forms of enterprise. 

The entire attitude and devotion 
of the insurance companies has been 
toward—“what can we do to further 
benefit our policyholders without in 
any way reducing the safety to 
which they are entitled?” Any op- 
portunities of increasing company 
profit has had to be worked out on 
the inside through skillful plans of 
reinsurance, through the reduction 
of expenses, through the consolida- 
tion of departments and the elimina- 
tion of detail, a process which is 
having daily study and attention, but 
is hampered by so many conflicting 
laws. 

The investments of the insurance 
companies are an “inside story.” 
The rehabilitation of farms on which 
mortgages were granted. The fi- 
nancing of entire units of construc- 
tion for school, church and other 
useful purposes. The subscription to 
bonds, representing constructive fi- 
nancing to the betterment of cities, 
states and the country as a whole. 


The Financial Story 


The public at large has no reason- 
able understanding of what consti- 
tutes reserves, and just what the real 
significance of surpluses means. 
Their impressions are confused—all 
they know is that they pay a pre- 
mium, sometimes for many years 
without ever having a loss, and the 

(Continued on next page) 
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The Inside Story—Continued 

maze of insurance figures is pub- 
lished quite over their heads, and 
with the encouragement of those 
who attacked our institutions in ig- 
norance, some of the public have 
even got to look upon us as being 
in an easy racket. 

I still think that the advertising 
men have got to tackle this problem 
of insurance financial statements 
with the assistance and support of 
their management so that the figures 
representing the various insurance 
companies can be interpreted to the 
public in some understandable way, 
by publishing the amount of dollars 
that are held in trust in back of 
each dollar of premium paid, and 
so on, and in simplifying the story 
so that a high school student can 
understand what it is all about. The 
financial story has been told—but 
in Greek. 


Constructive Services 


Secondly, the “inside story” of the 
constructive services rendered by the 
life, casualty, and fire insurance 
companies, particularly the safety 
engineering and the fire prevention 
activities. Why hasn’t the story 
been told of the work of the Un- 
derwriters Laboratory—here is a 
dramatic opportunity to demonstrate 
to the public how electric clocks, 
popcorn poppers, oil burners, bullet 
proof glass, and iron safes and a 
myriad of other publicly used arti- 
cles are tested to the extreme. 

There is still another side which 
has never been fully emphasized, 
and that is, the large number of 
employees who are engaged in the 
insurance business. When prohibi- 
tion was repealed, the manufacturers 
of liquor made known, through their 
publicity, the vast number of per- 
sons who would be re-employed. 
The fact that a million or more peo- 
ple are engaged in the activities for 
the insurance business has never 
been given much publicity. 


Research Bureau 


To tell the inside story correctly, 
I believe first we need to establish 
in the insurance business itself, on 
behalf of the industry as a whole, a 
Research Bureau. When I originally 
suggested this, the idea was taken 
lightly. In the last few years, it 
has gained momentum and now 
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many of the insurance companies 
are beginning to take an interest. 
Innumerable editorials have ap- 
peared in insurance journals. How 
can we further delay getting to re- 
search when it is admitted to be the 
activity of the hour. 

Dr. Carl T. Compton, President 
of the Massachusetts Institute of 
Technology, states that two percent 
of the gross income of industries is 
spent for research and that ten large 
industrial concerns spend as much 
as ten percent of their income on 
research ! 

It is a day of research. It is a na- 
tural development in the evolution 
of all things—a period when a 
greater refinement takes place, due 
to searching out the truthful facts 
and in exposing the erroneous im- 
pressions and ideas which have de- 
veloped. This is what research does. 

At the meeting of the Western 
Underwriters Association in White 
Sulphur Springs, it was suggested 
that an insurance laboratory be 
started for studying the possibilities 
in building insurance through new 
markets, in seeking opportunities to 
learn of the needs of various trade 
groups. Professor Ralph H. Blan- 





A New York landlord opened a conversa- 
tion with one of his tenants with “Hello, 
sweetheart." The tenant was so surprised she 
tripped over a broken stair rod, fell down- 
stairs and was in the hospital for six months. 
It cost the landlord $15,000. A Public Lia- 
bility Insurance Policy, protecting him against 
such a loss, would have cost him only a few 
dollars a year. 


TAKE A LETTER 


LITTLE blue-eyed, eight-year-old girl 

scampered into headquarters of Engine 
Company 2 at Harrison, N. J. and smiled 
at Captain Joyce. 

Then she suddenly remembered something, 
took a penciled letter from her pocket and 
said, "Mr. Fireman, my mother sent this to 
you." The mother was Mrs. William Snow, 
of 527 Hamilton Street, and her letter read, 
"The legs on the back of my stove in kitchen 
fell off and the stove has tipped over. The 
place is filling up with smoke and gas and 
| have an infant and am afraid there might 
be a fire. My canary has dropped in its 
cage. Would you please come up and put 
out the fire in the stove for me?” 

Captain Joyce sounded a bell that 
brought members of the company to the 
engine, put the little girl on the seat beside 
him and off they raced. 

The house was full of smoke and coal gas, 
some hot coals had dropped on the floor 
and Mrs. Snow explained that she was wor- 
ried when the canary fell to the bottom of 
the cage. It revived, and no serious damage 
was done.—Fireman's Fund Record. 





chard of Columbia University, has 
lent his support to the need for re. 
search in insurance and Mr. Charles 
Hannah, Vice President of the 
Fireman’s Fund, has sponsored the 
activity on the Pacific Coast. 

There have been such propositions 
offered the insurance industry, such 
as the property life insurance offer- 
ings of Dr. Hans Heymann. The 
subject of pattern insurance, even 
suggestions for flood insurance, and 
there is even now an idea proposed 
for weather insurance, based on the 
predictions of Dr. Krick of Cali- 
fornia. It is a very difficult task 
for any individual insurance com- 
pany to undertake any of these 
newer ideas, first because the com- 
pany is too busy with its own prob- 
lems in the carrying out of its 
established business, and secondly, 
the financial investment involved is 
too great for any one individual 
company to take care of. 


Experimental Pool 


I propose a Research Bureau on 
behalf of all companies and _ then 
an experimental pool in which these 
new lines can be used to be shared 
by all companies until they even- 
tually become profitable and can 
stand on their own feet. 

I would even go to the point of 
suggesting that the insurance com- 
panies use the Gallup Institute of 
Public Opinion, if necessary, to de- 
termine all the erroneous attitudes 
of the public toward the insurance 
business. This is a day of pools, a 
day of research—so we should start 
with that premise and first deter- 
mine the major fallacies and misun- 
derstandings about our business 
which the public holds, then correct 
these false thoughts through a cor- 
related program in which all com- 
panies would cooperate. 

Therefore, I earnestly beseech 
you people who are representing the 
various advertising and sales divi- 
sions of your companies to do every- 
thing possible to interest the officials 
of your organizations in getting to- 
gether with other companies on the 
establishment of a research labora- 
tory—possibly also the experimental 
pool—at least some effort to extend 
the public’s thinking toward. insur 
ance and improve the general ap- 
preciation of its value. 


From an address before the Insurance Advertisint 
Conference. 
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N THE Merrimac Valley at East Haverhill, Massachusetts, 
| there stands an old seventeenth century house. More than 
two hundred and fifty years ago its staunch hand-hewn, 
fifteen-inch beams, which have weathered the ravages of 
New England’s rough winters since the days of King Philip, 
were raised into place by a sturdy colonist named Whittier. 
He was the great-great-grandfather of John Greenleaf 
Whittier, America’s beloved poet, who was born in the 
gray, weather-beaten structure on December 17, 1807. 

It was here that the poet lived during his childhood, work- 
ing as a “barefoot boy with cheek of tan” on his father’s 
farm, attending the district school and, a few years later, 
contributing his earliest poems to neighboring newspapers. 

Beyond the little entry there is a smal] steep staircase, 
the poet’s study on the right, and—on the opposite side— 
the room where he was born. It was in the kitchen, the 


largest and most important room in the house, that 
Whittier visioned “the winter’s evening scene,” “the rude 
furnished room,” and other features that culminated in the 
birth of his famous “Snow Bound.” 

When a new academy was opened at Haverhill, the Haver- 
hill newspaper provided young Whittier with a home, that 
he might attend the institution. Having no funds with which 
to pay his tuition, he learned to make slippers and through 
their sale contrived to pay his expenses at the academy. 

The old house at East Haverhill was purchased by James 
H. Carleton soon after the poet’s death in 1892 and was later 
transferred to a Board of Trustees composed of members 
of the Whittier Club of Haverhill with the understanding 
that the building and grounds were to be restored to their 
original condition and thrown open to any visitor who might 
wish to make a pilgrimage to the scene of “Snow Bound.” 


The Home, through its agents and brokers, is America’s leading insurance protector of 
American Homes and the Homes of American Industry. 
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increased business activity. As a direct result of this nationwide 







tS, 
‘ repor 
ding t° rhe latest 
Accot : 
ary payrolls a 


economic upturn, the need for many forms of insurance and 


facte 





bonding protection will be proportionately increased. 





€Those producers who are best qualified to assist their clients 





meet these changing conditions will reap the greatest rewards. 














©For established sales representatives who wish to thoroughly 






ing has * efe e ° - 7 
yo els since familiarize themselves with the new types of coverages now avail- 
am” : ; me 
able and for new men entering the business of insurance, the 






Etna offers an intensive five weeks course of instruction at its 


Home Office in Hartford. 







Casualty and Surety Sales Course 










Conducted by seasoned insurance men who have had years 
of experience in the field, this course provides practical train- 






ing in up-to-date sales methods, with particular emphasis on 






account selling. As a result, the graduates gain a wealth of 






knowledge that aids them materially in writing an increased 






volume of all-line business. 











The prestige of this project is indicated by the fact that it 
has graduated more men than any other resident course of 
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from forty-six states and from Hawaii. : 
During the current year there will be six sessions of five 1941 SCH EDU LE 
weeks each, as shown by the accompanying schedule. Each 
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National Bureau Attorney Answers Questions at 
American Management Association Meeting 


RTICLES' which recently 
A appeared in the insurance jour- 

nals created considerable inter- 
est in two phases of owners’, land- 
lords’ and tenants’ liability insurance. 
The questions raised have been a sub- 
ject of discussion wherever insur- 
ance men have met. 

At the afternoon session of the 
Insurance Division of the American 
Management Association at The 
Palmer House, Chicago, December 
5, two questions prompted by these 
articles were propounded to E. W. 
Sawyer, Attorney for the National 
Bureau of Casualty and Surety Un- 
derwriters. Judge Sawyer was serv- 
ing as the liability insurance adviser 
on Professor Blanchard’s panel at 
the Questions-and-Answers session 
of the Conference. His answers 
should be of interest to all who have 
been faced with similar questions. 
Following are the questions and the 
substance of Judge Sawyer’s an- 
swers :— 

Question. What change, if any, is 
effected in the insurance afforded by 
the Owners’, Landlords’ and Ten- 
ants’ liability contract by the change 
from “bodily injuries—accidentally 
sustained” to “bodily injury—caused 
by accident.” 

Answer. I am glad to have an op- 
portunity to answer that question. 
A recent article appearing in the in- 
surance journals has prompted ex- 
tended discussion of this point and 
innumerable questions. 


No Standard Contract 


The question, as did the article, as- 
sumes that we have had standard 
language in the Owners’, Landlords’ 
and Tenants’ Policy and that that 
language has recently been changed. 
The fact is that there has never been 
standard language and is no standard 

age now. 


FOR JANUARY, 1941 


Presumably the article was written 
after a comparison of the advisory 
policy promulgated last spring by the 
National Bureau with the language 
used in the past by an individual 
company. 

When the standard provisions for 
automobile liability policies were 
adopted in 1935, “caused by acci- 
dent” was agreed upon as standard 
and has been in use in automobile 
liability and garage liability policies 
since. At that time we found a con- 
siderable variation in phraseology. 


When the committees of the Na- 
tional Bureau prepared the Owners’, 
Landlords’ and Tenants’ policy pro- 
mulgated last spring as an advisory 
form for its member companies, the 
policies of more than fifty of the 
leading companies were examined. 
The same discrepancies in phrase- 
ology were found. In policies which 
used “accidentally sustained” or “ac- 
cidentally suffered” we invariably 
found other language indicating ap- 
plication of the insurance on the basis 
of “accidents.” The phrase “caused 
by accident” was adopted for the 
same reasons which prompted its 


| use in the standard automobile policy 


E. W. SAWYER 


Among the different phrases used 
were “accidentally sustained,” ‘“ac- 
cidentally suffered,” “caused by ac- 
cident” and “as the result of an 
accident.” Whatever the language of 
the insuring clause might be, the in- 
surance was payable, and claims were 
paid, on the basis of ‘‘accident.” Pro- 
visions of the policy made that point 
clear. 


_ provisions. 


There was a further 
reason: Several companies, in the 
revision of liability policies had al- 
ready adopted “caused by accident” 
from the automobile provisions. 
There are several advantages to 
the use of “caused by accident.” It 
is an accurate and precise statement 
of the coverage intended and of the 


» basis upon which claims have always 


been paid. It enables a satisfactory 


! application of the policy. Because 


we can state that the policy covers all 
accidents which occur during the pol- 
icy period, we obviate disputes. So 
long as the accident occurs while the 
policy is in force, it becomes im- 
material when other occurrences 
cause injury as the result of the ac- 
cident. For example A is injured in 
an elevator accident. Four months 
later, after expiration of the policy, 
his leg is amputated as a result of 
the accident. Because the accident 
occurred while the policy was in 
force the insurance clearly applies 
whenever the injury may result. 
Since there never has been an intent 
to cover intended acts, “caused by 
accident” states the intent without 
the further limitations to “accident” 
which have been used in the past. 


(Continued on the next page) 








O.-L. & T. Discussed—Continued 


In the article it was suggested that 
the word “accident” might not in- 
clude negligence under the decisions 
of a few of the state courts. If there 
is merit to that point it has existed 
in the past because all policies have 
provided insurance on the basis of 
“accident.” 

The answer to the question is that 
no change in the scope of coverage 
or in the manner of handling claims 
from that afforded in the past is in- 
tended. The best evidence that the 
change will not have the narrowing 
effect suggested is that “caused by 
accident” has been in general use in 
automobile policies for six years, 
without developing any of the doubts 
feared by the author of the article. 
Since the phraseology of the auto- 
mobile policy was not mentioned in 
the article I think it fair to assume 
that the change in that policy did not 
disturb the insurance business suffi- 
ciently in the past six years to call 
the attention of the author to the 
change. 


Several Locations 


Question. If an Owners’, Land- 
lords’ and Tenants’ liability contract 
covers several locations, do the limits 
apply to each location separately? 
If not, how may the contract be 
drawn to effect such coverage? 

Answer. This is another question 
which has been the subject of much 
discussion since it was given publicity 
recently in the insurance columns 
of a commercial journal. 

The insurance afforded when the 
policy covers several locations should 
be the same and is intended to be 
the same as if the locations were 
covered in separate policies. Because 
the policy usually refers to “‘prem- 
ises” rather than to locations, it is 
more accurate to inquire whether the 
limits of liability apply separately to 
each “premises.” 


Buildings vs. Premises 


“Premises” does not necessarily 
mean a building. A residence and a 
detached garage would constitute one 
“premises.” No underwriter would 
cover the residence and the garage 
in separate policies. Therefore the 
application of the limits to both as 
one “premises” is proper. 
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No underwriter would insure in 
separate policies the several floors of 
a building occupied by the insured. 
Therefore, the application of the 
limits of liability to all floors as parts 
of one “premises” is proper. 

Disconnected buildings not parts 
of a unit, such as tenement houses, 
may properly be separate premises ; 
while a group of buildings constitut- 
ing a hospital or a manufacturing 
plant may properly be one “prem- 
ises.” And connected buildings if not 
used as a unit, may properly be 
separate premises. 

The dividing line between build- 
ings and premises is not easy to de- 
fine. Generally it is determined by 
the unit of use rule. Whatever could 
properly be covered by a separate 
policy is properly one “premises.” 


Policy Covers Separately 


If the policy covers several prem- 
ises, the insurance affords limits of 
liability separately for each “prem- 
ises.” The point made in the article 
previously mentioned was that the 
policy does not state the separate 
application, which is generally true. 

When we promulgated the advis- 
ory Owners’, Landlords’ and Ten- 
ants’ policy to which I have already 
referred, we advised that the policy 





UNLICENSED CARRIERS 
ATTHEW H. TAGGART, 


Insurance Commissioner an- 
nounced that the United Insurance 
Company, Inc., Chicago, Illinois, is 
not licensed or authorized to solicit 
insurance in Pennsylvania. He made 
the announcement because of the 
large number of inquiries received by 
mail, telephone and personal visits 
of those who have been solicited by 
mail. 

Commissioner Taggart stated that 
citizens should know that if they 
buy insurance policies from this or 
any other unauthorized company, 
they will be unable to make use of 
the Pennsylvania Courts to enforce 
the terms of their policies and that 
the Insurance Department can be of 
no help to a citizen who sustains a 
loss. 

Non-admitted automobile insur- 
ance companies cannot file for as- 
sureds under the Automobile Finan- 
cial Responsibility Act. 


might include a statement to the 
effect that the limits of liability ap- 
ply to each “premises,” but that such 
a provision was not necessary. 

The limits of liability apply pe 
accident. The insurance covers jn. 
juries and damages resulting fron 
an accident wherever such injuries 
or damages occur. For example, ay 
explosion occurs at premises #1, and 
injures persons at premises numbers 
1, 2 and 3. The limits of liability 
applicable to the accident apply and 
it is immaterial whether premises 
numbers 2 and 3 are covered by the 
same or by separate policies. There 
has been only one accident. 


One or Two Accidents 


The question raised is therefore 
of practical importance only if we 
have an accident which occurs on 
more than one premises. If there 
are two accidents the limits apply 
separately to each accident; but if 
one accident occurs on two or more 
premises the policy language is not 
adequate. Can an accident occur on 
two premises? 

We are not concerned with the 
situation which results when an ac- 
cident which occurs on one premises 
causes injuries on other premises. 
Either we have direct results of the 
one accident, which I have already 
mentioned, or we have another ac- 
cident. If the injuries caused at the 
second premises would not have oc- 
curred but for negligence con- 
nected with the second premises, for 
example, failure to maintain a proper 
fire wall, there is a question of @ 
second accident, and the liability of 
the company would be the same 
whether it had covered the premises f 
in the same or in separate policies. § 

It is possible, I suppose, to conjure 
circumstances under which it could 
be said that one accident had oc ff 
curred on two premises. I have never Ff 
heard of such a case, and until there f 
is likelihood that such accidents wil | 
occur I favor omitting from the f 
policy all reference to it. No om § 
has been injured during the fifty f 
years the policy has been used be f 
cause of this omission, so far as! f 
know. If an insured becomes worried 
by the discussion aroused by the f 
newspaper article I am sure he wil F 
find his insurer willing to ease his f 
worry by an endorsement on his f 


policy. 
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“Insure The American Way.” 





The American Insurance Group 
offers its agents this exclusive sell- 
ing plan to open the way for more 





ae business. The unique Risk Detec- 
therefore TOR helps agents of this group to 
- fe : learn a prospect’s needs from A to 
If. there Z. Then it is possible to outline a 
” coe plan of protection that fits these 
or mee needs efficiently and completely. 
Ce “Insure The American Way’ is 
being advertised to millions of fam- 
with the § ilies every month. In fact, prospects 
rent P all over the country are writing to 
premises. the home office for copies of the 
sor Rusk Detector. Then local agents 
other ac: follow through and make the sales. 
sed at the Write for complete information. 
he “- . See how you can use “Insure The « 
nises, for f American Way” in your own office 
aah | ) through an unusual plan worked 





out by this Group. Address The 
American Insurance Group, Dept. 
549, Newark, New Jersey. 
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Te every one of the more than sixty-four 
thousand readers of the NEWS—belated, 
yet none the less sincere, greetings in this 
brand-New Year. May 1941 be the best year 
ou've ever had and the worst you ever will 
ose. May all your prospects become policy- 
holders, your profits increase many-fold and 
your golf score shrink to below par. 


Once more the delightful distraction of a 
holiday season has come and gone. The fer- 
vently-made high resolutions of the first of 
January's hazy dawn have been conveniently 
laid aside for amendment and we can settle 
down to contemplation of the plans and 
duties of another twelve months. Contempla- 
tion—and a real resolution to make more of 
those plans actualities. 


PRELUDE TO TOIL 


Speaking of resolutions, the editors of the 
NEWS pledge theirs anew each month. As 
each issue is put to bed (or in plain English 
—on the press) they resolve to make the 
next one even more complete, more interest- 
ing and more profitable to our real bosses— 
you readers. In other words, ever striving for 
the summit—the kind of magazine you want 
and need. 


January Ist, to those who toil in our statis- 
tical foundry at 75 Fulton Street, means far 
more than the birth of a new year. It marks 
the open season—which lasts almost half the 
year—for steady and uninterrupted planning, 
computing, analyzing and, finally, the pub- 
lishing of the thirteen annual Best volumes 
that cover every angle of the insurance busi- 
ness for the past year. 


“DO NOT DISTURB" 


ag of Best's Fire Reports, Casualty 
Reports, Life Reports, Reproductions, Insur- 
ance Guide, Illustrations, Attorney Book, 
Digest of Insurance Stocks, Directory of Ad- 
justers, Aggregates, Auto Chart, Life Chart 
and Visual Chart constitute a gigantic job 
each year. Statement figures, policy rates, 
cash values, dividends and clauses, stock val- 
ues, attorney's and adjuster's records—all 
must be checked, verified and analyzed. A 
million and one separate computations—and 
every one must be absolutely accurate. 


Then, add "speed" to that recipe so the 
books can be in subscribers’ hands earlier 
than last year. If you're in lower Manhattan 
after dark, anytime in the next five months, 
and see the top floors of the Best Building 
still ablaze with light and humming with ac- 
tivity you'll know why. You can be sure the 
"Do Not Disturb" sign hangs on the many 
doors to the statistical departments—and 
will until late in May. 
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NATIONAL ACCIDENT AND 
HEALTH ASSOCIATION 


HE mid-year meeting of this as- 

sociation will be held at Indian- 
apolis, Indiana, on January 28-29-30, 
1941. Mr. John McGurk, Indiana 
Manager of the Mutual Benefit 
Health and Accident Association, is 
Chairman of the Committee on Ar- 
rangements. 

President E. H. Ferguson of this 
Association, has announced the ap- 
pointment of a National Committee 
on Education, which will prepare 
and issue group and semi-individual 
courses on the sale of accident and 
health insurance. Courses for the 
education of groups of laymen are 
also in contemplation. The commit- 
tee consists of thirty-three members, 
including one representative from 
each local accident and health asso- 
ciation, and in addition the Chair- 
man, Mansur B. Oakes, Director of 
the Sales Management Service, and 
Honorary Members, Dr. S. W. 
Huebner, President of the American 
College of Life Underwriters, and 
Mr. E. J. Faulkner, Chairman of 
the Educational Committee of the 
Health & Accident Underwriters 
Conference. 


Accident and Health Insurance Week 


Two special committees have been 
appointed to prepare for the observ- 
ance of Accident and Health Insur- 
ance Week in 1941. R. L. Paddock 
of the Time Insurance Company will 
head a committee to prepare a man- 
ual of working plans for local acci- 
dent and health associations. Other 
members of this Committee are: A. 
E. Witham, Federal Life, Portland, 
Oregon; C. W. Rogers, Business 
Men’s Assurance, Seattle, Washing- 
ton; D. V. Cranston, Fidelity and 
Casualty, Newark, N. J.; and S. M. 
Swab, Federal Life and Casualty, 
Denver, Colorado. 

A Press Committee has been 
appointed, consisting of R. L. Fon- 
taine, Continental Casualty Com- 
pany, Chairman ; S. Robert Rauwolf, 
North American Accident Insurance 
Company; and D. J. Wellenkamp, 
Washington National Insurance 
Company. The committee has se- 
cured a considerable amount of space 
in trade publications for use during 
the month of March. 


CONTRACT INFORMATION 
BUREAU 


ARROLL W. LAIRD, assist. 


ant secretary of the Indemnity 


Insurance Company of North Amer- 
ica, was reelected president of the 
Bureau of Contract Information, 
Inc., and Sidney M. Hoyt, of the 
Fidelity & Deposit Company of 
Maryland, again elected vice-presi- 
dent, at the eleventh annual stock- 
holders’ and subscribers’ meetings 
held at the office of the Surety As- 
sociation of America, 60 John Street. 

At the same time, M. A. Craig, 
vice-president of the Globe Indem- 
nity Company, New York City, was 
elected secretary and treasurer of 
the Bureau, succeeding Edward C. 
Lunt, vice-president of the Great 
American Indemnity Company, New 
York. S. B. Miller, of the Glens 
Falls Indemnity Company was 
elected new member of the Board 
of Directors. He succeeds W. E. 
Krafft, of the Chicago office of the 
Continental Casualty Company. All 
other Board members were reelected. 

The major efforts of the Bureau 
are directed at present toward ex- 
pediting the national defense pro- 
gram by securing for Federal off- 
cials accurate and comprehensive 
reports reflecting the accomplish- 
ments and reputations of thousands 
of contractors in connection with 
defense work. Increased facilities 
for the Bureau were made available 
as a result of a budget increase ap- 
proved at the meeting. 


NEW COMMISSIONERS 


Illinois 


OVERNOR JOHN STELLE 

of Illinois has appointed Ed. J. 
Ziener of Rockford, Illinois, as As- 
sistant Director of Insurance. Mr. 
Ziener succeeds Roy F. Davis, who 
resigned to accept the post of West- 
ern manager for the Association 0! 
Casualty & Surety Executives. 


Nebraska 


Cecil C. Fraizer, of Aurora, Ne 
braska, has been appointed Director 
of Insurance, effective January 9th, 
by incoming Governor Dwight Gris 
wold, to replace Director C. Smrha. 
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WAR OVER ENGLAND 


at Munich, the shadow of war 

had been so close to all of us 
in Europe that we were not greatly 
shocked by the technical ending of 
peace. Practically all the major busi- 
ness houses and financial institutions, 
insurance companies included, had 
made practical plans for continued 
operation when war should come. 
Most of us felt that serious attempts 
to bomb London would be under- 
taken during the first few days or 
weeks of the war, and considerable 
preparations had been made to meet 
them. An Act of Parliament had 
made it obligatory for employers and 
owners of buildings in the urban 
areas to construct shelters and give 
instruction to employees in fire-fight- 
ing and first aid. Accordingly, the 
basement at No. 1 King William 
Street had been fortified and pro- 
tected with anti-gas equipment, in- 
cluding an air conditioning plant, 
and squads had been trained for 
emergencies, the men in fire-fighting, 
men and women in first aid—quite 
an interesting change from the 
usual daily round of renewals, 
ledgers and correspondence. 


Sam the ill-fated conference 


War-time Plans 


The war-time plans of The Lon- 
don Assurance also provided for the 
utilization of a school building at 
Weston-super Mare, a holiday re- 
sort town of about 30,000 inhabi- 
tants on the south shore of the Bris- 
tol Channel approximately 130 miles 
west of London. Although the prem- 
ises, with a faint odour of French 
verbs and Latin verses still clinging 
to the classrooms, are not in the style 
generally associated with the Offices 
of a great Insurance Company, both 
the building and the town are well 
suited to our war-time needs. Ac- 
cordingly, a few days before the 
declaration of hostilities, all but 
about 20 members of the staff of the 
Head Office Departments, other than 
Marine, were ensconced in their new 
quarters, if not comfortably at least 
securely. Shortly afterwards more 
than 100 members of the Marine De- 
partment staff were established in 
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by GEORGE G. BEAMISH, 


Home Office Secretary, The London 
Assurance 


three small country houses some 30 
miles from London and within easy 
reach of the Film Studios at Den- 
ham which the authorities of Lloyds 
had earmarked for their own use in 
an emergency (though they do not 
regard the present state of affairs as 
an “emergency” great enough to 
drive them from London). The Gen- 
eral Manager has remained in Lon- 
don throughout, supported by one or 
two executives and their assistants. 
The Home Branches, of which there 
are more than 15 in various provin- 
cial cities of Britain, also remained 
in their usual quarters with such 
protection as could be arranged. 





EDITOR'S NOTE 

Mr. Beamish has been on this side of the 
water for the past several months, studying 
operations of The London Assurance in this 
country and Canada. The accompanying 
article is a digest of a talk recently delivered 
to New York office staff employees of the 
company. 





After the collapse of France it 
became evident in Weston that we 
were not entirely out of the war 
zone. The industrial towns of 
Cardiff and Newport were opposite 
to us 7 or 8 miles away on the other 
side of the Bristol Channel, while 
Bristol itself lay 15 miles to the East. 
It seemed that enemy aeroplanes, 
seeking these important objectives, 
used the coastline near Weston as 
a navigating mark after they had 
crossed the narrowest part of the 
western spit of England, the coun- 
ties of Devon and Cornwall which 
jut out to Land’s End. At the time 
when we fixed on Weston as our 
sanctuary we had not allowed for 
the whole coast of France falling 
into the hands of the enemy and so 
making the West nearly as vulner- 
able as the East. All these ingre- 
dients added up to a considerable 
amount of air traffic over our heads 
although the town of Weston itself 
was, of course, far from being a 
military objective. Quite often Ger- 
man bombers heading back home 


would dump their left-over cargoes 
in the fields near by, but the casu- 
alties were limited to a few sheep 
and cows, (with the possible addi- 
tion of some trout who, according 
to the report of a local Air Raid 
Precautions Officer, had “failed to 
return to their base’). 

Our sense of humour, by the 
way, however inscrutable it may ap- 
pear to our friends in America, has 
not yet been even remotely threat- 
ened with extinction by Mr. Hitler’s 
explosives. You will have your own 
opinion whether or not that is for 
the best. 


Business Interruption 


As the summer progressed there 
was a certain amount of business 
interruption caused by German 
bombing raids. While these did not 
succeed in lowering public morale 
they did reduce productive efficiency 
to some degree. Gradually we be- 
came accustomed to these interrup- 
tions, however, and during the clos- 
ing months of the first year most 
business houses had made arrange- 
ments either to continue operations 
in the basement shelter or to disre- 
gard altogether the day-time 
“alerts.” The shelters are probably 
more used at night time as sleeping 
quarters. 

The Anderson shelters made of 
corrugated steel and distributed to 
all civilians with a yard in which 
to sink them, are not comfortable 
although they provide safety against 
everything except direct bomb hit. 
They tend to be damp and one of 
the people’s major fears for the im- 
pending winter is of diseases or epi- 
demics which might result from en- 
forced residence in this type of 
shelter or in the large public shelters 
which are at present crowded and 
ill-ventilated. 

The London Assurance staff lost 
during the first year of the war ap- 
proximately 25% of its manpower 
who had joined the fighting forces 
or the AFS (Auxiliary Fire Serv- 
ice). In addition, almost all the re- 
maining men on the staff belong to 

(Concluded on the next page) 
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War Over England—Concluded 


one of several organizations which 
have been doing yeoman jobs re- 
cently, in particular the ARP War- 
dens and the LDV (Local Defense 
Volunteers), now rechristened the 
Home Guard. (You will understand 
that your time is pretty fully oc- 
cupied if you have to do half another 
man’s regular job in addition to 
your own and spend your evenings 
in drill or other training). The 
members of the Home Guard do at 
least one whole night a week on 
guard duty and the ARP Wardens 
are liable to be called for dangerous 
and exacting work when the raiders 
come. One member of the staff of 
our associated Company in England, 
the Vulcan Boiler & General Ins. 
Co. Ltd. has already given his life 
for the Empire while serving with 
the Royal Navy. Many of the 
women on our staff are cooperating 
both in and outside the office in 
civilian work, vital to effective de- 
fense, such as First Aid and Home 
Nursing. 

Shortly before I left England 
the real Blitzkrieg burst over Lon- 
don which had till then been immune 
from attack. The real battle was 
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only beginning and you can read in 
newspapers the tales of courage and 
endurance of which I can only speak 
at second hand. Looking back on 
the first year of war, I think it is 
safe to say in the words of our J. B. 
Priestley that most of us felt that 
while conditions were deplorable in 
terms of civilized living, regarded 
as a battle they were pretty good. 
And a battle it is. What prouder 
answer could there be to the ques- 
tion “What did you do in the war, 
Daddy?” “I was a Citizen of Lon- 
don.” 


Future Outlook 


What the immediate future will 
bring I do not believe anyone can 
safely predict. Certainly American 
newspaper readers are as well-in- 
formed as it is possible to be without 
divulging information which might 
be useful to the enemy. Your in- 
dividual opinions would therefore 
carry as much weight or authority 
as any I might express. 

All Englishmen and English- 
women are grateful for the spon- 
taneous and substantial help that has 
come to them from America. If 


comet 


America is not our declared ally in 
this great battle to preserve democ- 
racy, it cannot be denied that she is 
the greatest friend of England in 
the world today, perhaps the only 
remaining power capable of helping 
to preserve our way and your way 
of life in the fight in which so many 
of the decent communities of Europe 
have been overwhelmed and in 
which, beside ourselves, only the 
brave Greeks have been able to save 
their country from the invader. 

In the early days of the war it 
was considered smart to call it a 
“phony war.” We have not heard 
that type of sophistry in the last 
few months, and with good reason. 
Events of the past 20 weeks have 
convinced the world, I believe, that 
the British Empire’s fight is a real 
one, fought by real people opposed 
to a very real menace to civilization. 
Britons are supported in their con- 
fidence in victory by the belief that 
the stake of Americans in the fu 
ture of democracy is as great 4s 
theirs and that, when and if the 
crucial test should come, the United 
States will not fail to defend that 
stake with all the resources at their 
command. 
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MUNICIPAL TAXATION 


of each State Insurance De- 
partment is to protect the in- 
terest of the purchasers of insurance 
in their respective states, and in the 
performance of this duty they must 
see that the rates of the companies 
licensed to do business in their State 
are neither excessive nor inadequate. 
A foreign insurance company usually 
has but one source of income in a 
state; that is, the premiums it col- 
lects from the insuring public, there- 
fore any and all taxation imposed 
upon the company must be paid out 
of the premium income and _ neces- 
sarily the rate must be increased, or 
“loaded,” to provide funds out of 
which to pay this taxation. Ob- 
viously the most equitable method 
of taxing income is to measure the 
tax by the amount of the income. 
Recognizing this principle, all of the 
states impose a tax upon insurance 
premium receipts; that is, a fixed 
percentage of such premium income. 
However, when, in addition to 
the state tax upon premiums, a tax 
is also imposed by municipalities, it 
is obvious that inequalities may and 
do arise. To illustrate: if State A 
imposed a tax of say 2% upon pre- 
miums, and the City of X located in 
said State, imposed a tax of 2% 
upon premiums, the insurance com- 
pany is paying 4% for the privilege 
of doing business in State A. Then 
if State B imposes a tax of 2% upon 
premiums and then there is no tax 
imposed by the cities in State B, it 
Is costing the company twice as 
much to do business in State A as it 
does in State B. 


MONG the fundamental duties 


Inequalities Within State 


Not only does this inequality in 
taxation exist between states, but, as 
municipal tax rates are far from 
uniform, there are inequalities within 
the state. And the companies are 
helpless because it is not practicable 
to vary the rates charged, to fit the 
variation in tax either between states 
or within the state. 

When in addition to a premium 
tax, license fees are also exacted, 
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by JOHN B. GONTRUM, 


Insurance Commissioner of Maryland 


the inequalities in taxation are in- 
creased. The customary method is 
to charge a fixed fee for a license. 
Hence, if say five companies are 
licensed, each paying the same fee, 
of course, and one of them writes 
50% of the business in that city and 
the remaining four divide the other 
50%, it is obvious that the company 
writing the 50% of the business is 
paying less for the privilege than 
the other four. 

Also if the license fees in State A 
average $10.00 in each municipality 
and in State B they average $50.00, 
it costs the companies more to do 
business in State B, even though the 
premium income from each state is 
the same. 





LOCAL TAX SCHEDULE 


The following is a summary of municipal 
premium taxes and license fees paid in the 
various states by one casualty and surety 
company: 

Premium 
ax Total 
73 


ani 
eo 


Kentucky 
Louisiana 
Missouri 
Nevada 

South Carolina 
Tennessee 
West Virginia 


TOTALS 82 414 


NOTE: Those imposing a premium tax are 
included in the total. In practically every 
instance a license fee is required in addi- 
tion to the premium tax. 

In addition to the 414 different taxes and 
license fees that have to be reported (or 
applied for) and paid, there are 51 separate 
State premium taxes: 8 State income taxes: 
4 State franchise taxes: use tax in 4 States: 
State license fees in all States: filing fees 
in all States except 3: occupation tax on 
adjusters and managers in several States. 
In all approximately six hundred different 
payments to be made. And in addition 
there are Federal income taxes and local 
license fees for agents. 
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Assuming that the tax is ulti- 
mately reflected in premium rates 
and therefore borne by policyhold- 
ers, it becomes important to ascer- 
tain whether this distribution of 
taxes is fairly made between the re- 
spective states, including their lo- 
cal subdivisions. 


State Taxation 


(1) Gross Premiums Tax. The 
basic form of privilege or excise tax 
on casualty and surety companies is 
the so-called “gross premiums tax,” 
the average country-wide rate of 
which is between 2% and 2.5%. In 
nature this is a gross sales tax meas- 
ured by premiums, and while ap- 
proximately thirty states now have 
some form of general sales tax, in 
most of such states casualty and 
surety companies are exempted by 
law from this tax with respect to 
premiums and so far no instance is 
known where an attempt has been 
made to superimpose a sales tax upon 
the tax on premiums. However, the 
necessity for exempting casualty 
and surety premiums from any sales 
tax should not be overlooked. 


Blanket Bonds 


In connection with the collection 
of the state premium tax it is ob- 
vious that the prevailing practice 
among all of the companies to report 
the full premium on blanket bonds 
to the state wherein the business 
was written, even though the risk 
covered may be located throughout 
several states or may be constantly 
in transit from state to state, should 
not be interfered with. To attempt 
any such practice would not only im- 
pose an unnecessary expense upon 
the companies but would also be a 
real hardship to the insuring public 
in having to report constantly the 
changes in the location of the risks 
which may occur daily. 

(2) Net Income Tax. A corpo- 
rate net income tax is imposed in 
thirty-four states and the District of 
Columbia; foreign casualty and 


(Continued on the next page) 





Municipal Taxation—Continued 


surety companies are exempted 
therefrom in all except eight, and in 
four of the latter credit is allowed 
for premium taxes paid. It is ob- 
vious that in order to insure equality 
in taxation of such companies 
throughout the country they should 
be exempted from the income tax 
statutes of the states. 

(3) Franchise Tax. Franchise 
taxes are imposed upon casualty and 
surety companies in only four states 
(Alabama, Arkansas, New York 
and Tennessee). In New York the 
franchise tax is, in effect, a part of 
the premium tax, making a total of 
2% on premium writings of foreign 
companies. 

In Tennessee credit for premium 
tax is allowed against the franchise 
tax and only a nominal fee is ex- 
acted. 

Any franchise tax is obviously 
improper and results in inequality. 

(4) Use Tax. In a number of 
states this use tax is imposed upon 
equipment and supplies, including 
forms used by field offices and 
agents. Although the amount in- 
volved is small, the nuisance and ac- 
counting costs in preparing the req- 
uisite data imposes an unnecessary 
burden on the companies. 


(5) Occupation tax on adjusters 
and certain other employees. In 
some states a license tax is imposed 
on the adjusters of insurance com- 


panies and upon branch office 
managers and assistant managers. 
Obviously this tax results in in- 
equalities and should be abolished. 

(6) License Tax on Agents. Al- 
though this license charge is imposed 
upon the agents for the privilege 
of soliciting insurance and is distinct 
from the company’s license, such 
licenses are usually procured and 
paid for by the companies and hence 
for all practical purposes this rep- 
resents an additional license fee im- 
posed upon the companies. 


Municipal Taxation 


Local subdivisions (municipali- 
ties and counties) do not in all states 
possess inherent power to tax and 
not all of them that do possess the 
power exercise it. 

In six states either the Constitu- 
tion or statutes or both forbid the 
imposition of local privilege and 
property taxes except on real estate. 
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In twenty-one states the tax on 
premiums imposed by the state is 
made in lieu of all privilege taxes. 
Such exemption obviously does not 
apply to physical personal property 
such as office furniture and fixtures. 

Recently the attempt has been 
made in a number of states to tax 
the accounts receivable of casualty 
and surety companies as intangible 
personal property. This not only re- 





N THE eve of his fortieth anniversary 

with the National Board of Fire Under- 
writers, W. E. Mallalieu, General Manager of 
the organization, was presented with a por- 
trait of himself at a surprise celebration in 
the National Board's executive committee 
room. The gift was notable in that every one 
of the more than 300 employees of the Na- 
tional Board contributed toward engaging a 
prominent artist to do the work, and in fact 
that Mr. Mallalieu was unaware that he was 
“sitting” for his portrait while being inter- 
viewed by the artist on the subject of fire 
prevention. 





sults in a duplication of taxation, 
but in one case it has been attempted 
to be carried to the extreme. A 
county indicated its intention to im- 
pose a tax on the companies for ac- 
counts receivable due from agents 
and to tax the agents on accounts 
receivable due from assureds, and in 
addition a large city located within 
said county asserted its right to tax 
the same accounts receivable as in- 
tangible personal property. 


Special Ordinances 


Where the local subdivisions are 
free to impose privilege and prop- 
erty taxes on casualty and surety 
companies the practice is to adopt 
ordinances which in some cases 


predicate the tax upon the premiums 
written and in other cases a flat 
license fee is imposed. Occasionally 
both. Where the municipalities im- 
pose a tax upon premiums the over- 
head in connection with reporting 
such premiums is enormous. In most 
instances the home office statistical 
records of the companies are not set 
up to reflect a break-down of writ- 
ings in the smaller cities and towns 
and the expense of keeping such 
records becomes very large. In addi- 
tion, there is no uniformity in the 
requirements of reporting imposed 
by the ordinances of these various 
municipalities, therefore, the keeping 
of the necessary records must be 
individual for each municipality in- 
volved. Also the rate of tax varies 
greatly between the municipalities in 
a state. Some impose a tax of 1%, 
others in varying amounts up to 4%. 

The ordinances in each municipal- 
ity are in many instances loosely 
drawn, making it difficult to under- 
stand their application. Copies of 
the ordinances cannot readily be ob- 
tained, therefore the work of ascer- 
taining whether or not a payment of 
a tax by the company is required, as 
well as the amount of the tax to be 
paid, involves work at the home of- 
fice of the company all out of pro- 
portion to the amounts involved. 

In illustration of the difficulties of 
determining what the various or- 
dinances mean, one recently ex- 
amined imposes a full license tax on 
casualty and surety companies, with 
an additional tax for each specific 
line of business written and leaves 
entirely undisclosed what is meant 
by “each specific line.” 

In many cases, although the par- 
ticular tax involved is small, returns 
are required to be made quarterly, 
with the result that the expense of 
making the returns amounts to as 
much as the tax itself. 


Conclusions 


Few corporations as such, other 
than insurance companies, are sub- 
ject to gross receipts tax in any of 
the states. None are thus taxed in 
all of the states and in general the 
gross premiums tax is more burden- 
some than the forms applied to cor- 
porations generally. 

Whereas the gross premiums tax 
was originally regarded as the full 
measure of privilege tax within the 
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state there has been a gradual de- 
parture from that concept in many 
instances by the additional imposi- 
tion of state taxes and fees and the 
increase of local taxes. Reappraisal 
therefore should be made to de- 
termine the extent to which the his- 
torical basis for the gross premiums 
tax has become non-existent. This, 
together with comparison of taxes 
borne by other corporations gives a 
fair starting point for considering 
the subject of taxation of insurance 
companies. 

Unlike the usual retail sales tax, 
gross premiums taxes are not, and 
cannot be, passed on directly and 
in exact amount to the policyholder, 
consequently one state may well 
profit at the expense of others by 
exacting revenue (state and local) 
in excess of the aggregate collected 
in another state on comparable writ- 
ings. And in practice retaliatory 
measures fall far short of providing 
effective protection. 


Bar Association Action 
After a careful study of this situ- 
ation by a special committee of the 


American Bar Association on insur- 
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Company 


HOME OFFICE 


NEW YORK 


ance taxation a report was made to 
said Association at its San Francisco 
meeting in 1939 in which said com- 
mittee recommended as follows: 

(1) that all taxes to be received 
by localities of insurance companies, 
be levied and collected as part of a 
state tax, (2) that no local license 
be required of insurance companies 
but that the license granted by the 
state be truly a “state” license, en- 
abling companies to transact business 
at any and all points in the state, 
(3) if local taxes cannot be so levied 
and collected, that they be uniform, 
and calculated on some basis that 
will have reasonable relation to the 
business done in the particular lo- 
cality, (4) that, where it is provided 
that local taxes are a credit against 
state taxes, full benefit of this pro- 
vision be given, and (5) that pre- 
miums be not taxed as items of 
personal property. 


Federal Supervision 


It would seem to be obvious that 
unless the states are willing to handle 
this matter of taxation in such a way 
as to make the burden rest equitably 
upon policyholders regardless of in 


Globe and Rutgers Hire Insurance 
Company 


American Gome Hire Assurance 


111 WILLIAM STREET 


what state they may be located, that 
the result will be the assumption of 
jurisdiction over the companies by 
the Federal Government. The ques- 
tion is a complicated one and the 
State governments are not only in 
a sense on trial in that they must 
prove that they are capable of han- 
dling this complicated situation, but 
in addition it is a matter of common 
knowledge that the Federal author- 
ities have rather clearly indicated 
their intention to consider, if not 
take over, the matter of regulating 
insurance companies. It is somewhat 
significant that the two leading cases 
on the question of Federal juris- 
diction—Paul vs. Virginia and New 
York Life vs. Deer Lodge County 
—were cases in which the insurance 
companies claimed the protection of 
the Federal Government, and while 
both of these cases were decided in 
opposition to that contention, it is a 
matter of great uncertainty as to how 
the Supreme Court, as now consti- 
tuted, would view the proposition if 
and when it comes before them for 
determination. 


From an address before the Convention of 
the National Association of Insurance Commis- 
sioners. 
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At this time of year agents and companies alike 
should gain great satisfaction from the fact that 
they have served their policyholders well. 


The exacting requirements of 1941 will be met 
by their continued desire and ability to serve the 


insurance needs of the nation. 
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RESTATEMENT of PRINCIPLES 


by WALTER H. BENNETT 


General Counsel, 
National Association of Insurance Agents 


ECENTLY in New York City 

there was held an important 

meeting of the Executive Com- 
mittee of the National Association. 
Important because it resulted in a 
comprehensive study and close an- 
alysis of insurance conditions in the 
United States as they affect agents 
and agency operations. Trends were 
studied. Effects were analyzed. Pro- 
grams were projected. 

A prime result of this meeting 
was a restatement of principles as a 
foundation of clear thinking—spec- 
ifically, a restatement of major prin- 
ciples applicable to present opera- 
tions in regard to schools of educa- 
tion, licensing and countersignature 
statutes, commission reductions by 
the attrition process, division of com- 
pensation under resident agent laws, 
the production branch office method, 
overhead writing, a survey looking 
toward a graduation of commission 
on some basis other than a percent- 
age of the premium irrespective of 
its size, and rate reductions at the 
sole expense of agent’s compensation. 


Two-Party Operation 


A restatement of principles at this 
time starts with a declaration that the 
business of insurance is a two-party 
operation and needs to be understood 
clearly and definitely defined as 
such, so that all may understand. 
These two parties are insurance com- 
panies on the one side and the pro- 
ducers of insurance premiums on 
the other. If the producers should 
ever try to set up an organization to 
take over or infringe on company 
management, there would be invoked 
a lunacy commission and a commit- 
ment to solitary confinement of such 
crazy people. All right! But what 
about the other party? When com- 
pany management invades the pro- 
duction field and takes over the mis- 
sion of producers by branch office 
and home office counter methods, 
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what becomes of the two-party 
theory ? The answer is simple. Some 
companies want to operate on both 
sides. 

A better trained agency force is 
declared to be of major importance. 
To that end, a nation-wide educa- 
tional program will soon be launched 
on a standard and uniform basis cal- 
culated to carry to the field forces 
everywhere, modern formulas for 
office management, sales production, 
and the development of all lines of 
property insurance, to the advantage 
of agents, companies and the insur- 
ing public. 


Countersignature 


A principle that company em- 
ployees should retire from counter- 
signature functions was signally em- 
phasized by a recognition of its 
reasonableness by company manage- 
ment. If the principle is sound, as 
we believe it is, it will eventually 
become universal in its application. 

There was a definite restatement 
that it was unfair and unjust to 
bring about rate reductions for com- 
petitive purposes by subtracting all, 
or practically all, of the reduction 
from the agent’s compensation. The 
argument that a company must have 
all, or nearly all, of its former ex- 
pense dollars on rate reduction proc- 
esses, is as unsound as a denial of 
the same expense factors to agents. 
Contribution should be joint, not 
one-sided. To say that company ex- 
penses cannot come down is to beg 
the question. The principle restated 
in this behalf is joint contribution. 


Graded Commissions 


The theory of “graduation of 
commissions” is not so simple as the 
phrase, pronounced trippingly on the 
tongue, might seem. Briefly the 
coiners of the term explain that it 
means to bring down commissions 


on the large premium units and raise 
them on the small ones ; that because 
the agent’s pay is always based upon 
a percentage, it produces a too high 
and a too low return. 

To illustrate the “too low” bracket 
it is argued by agents and admitted 
by most companies that 70 per cent 
of privately owned automobiles are 
uninsured because a producer can- 
not afford to go forth and canvass 
the field with no possibility of secur- . 
ing a fair day’s wage for a fair day’s 
work. 

So the graduated idea comes to the 
front as a possible incentive for the 
production of more small business— 
a transfer of some percentage from 
the “too high” to the “too low” clas- 
sification. 


Financed Accounts 


The National Association has 
never condoned _ discrimination. 
That’s one of the reasons the Ex- 
ecutive Committee looks with disfa- 
vor on the last edition of the Na- 
tional Automobile Underwriters’ As- 
sociation’s plans and rules for rating 
eligible automobile financed accounts. 
It is vigorously charged by some, 
and not without reason, that discrim- 
ination is the “main street” of the 
plan. Relief rules for competition are 
always fraught with this danger. 

I believe that these definite re- 
statements of principles will make 
for clarity, understanding, and 
healthful forward movement on all 
fronts. 





SECURITY VALUATIONS 


ECURITY valuations for 1940 

statements are substantially the 
same as for last year, except bonds 
not in default may be amortized if 
(a) government or subsidiary le- 
gals; (b) rated B1l-+ or better by at 
least two bond services; (c) rated 
B1 by at least three bond services ; 
(d) or rated B1 by two services and 
reaching 55 or higher during each 
of months of September, October 
and November, 1940; (e) bonds of 
less ratings which may be proved to 
satisfy above requirements. Mort- 
gages on foreclosure maximum 
value unpaid balance plus one year’s 
interest and taxes; re-possessed 
buildings depreciated at least 2% an- 
nually. 

The New York Insurance De- 
partment recently outlined a plan 
for determining the eligibility of 
bonds for amortization but has since 
adopted the plan sponsored by the 
Insurance Commissioners which fol- 
lows: 


RESOLVED, that, for the sub- 
mission of annual statements to the 
various state insurance departments 
as of December 31, 1940, bonds not 
in default as to principal or interest, 
which are certified by the insurer 
submitting the statement to be amply 
secured, shall be deemed amply se- 
cured; provided, that they are in- 
cluded in the classifications described 
below : 

(a) Bonds issued, assumed or 
guaranteed by the United States or 
the Dominion of Canada or any po- 
litical subdivision therein, or any 
civil division or public instrumental- 
ity of any of the foregoing which 
are legal for investment by insur- 
ance companies under the laws of 
the respective states. 

(b) Bonds rated in any of the 
first four grades by at least two of 
the recognized rating services. 

(c) Bonds rated in any of the 
first five grades by at least three of 
the recognized rating services. 


(d) Bonds which do not meet the 
tests under (b) or (c) but which 
are rated in any of the first five 
grades by two of the recognized 
rating services ; provided, that actual 
sales or bid prices on such bonds 
reached 55% or higher during each 
of the months of September, Oc- 
tober and November, 1940. 

(e) Corporation bonds not rated, 
or rated by less then two of the 
recognized rating services, and for- 
eign government bonds other than 
Canadian, may be classified under 
(b), (c) or (d) if they are of se- 
curity equivalent to bonds in such 
classifications and satisfactory evi- 
dence thereof is presented. 

The ratings referred to herein re- 
late to the December 1, 1940 ratings 
issued by the following four recog- 
nized rating services: Moody’s In- 
vestors Service, Poor’s Publishing 
Company, Fitch Investors Service 
and Standard Statistics Company, 
Inc. 





ARKANSAS WORKMEN'S COMPENSATION ACT 


WORKMEN’S compensation 

act became effective in Arkan- 

sas on December 5, 1940. The law 
was the subject of a referendum on 
November 5th and received a sub- 
stantial majority. A proposal for a 
state fund, presented at the same 
time, was defeated. W. F. Roeber, 
General Manager of the National 
Council on Compensation Insurance, 
has summarized the act as follows: 
1. RATES. The Arkansas rates 
have been related to the rates now 
in effect in the State of Louisiana. 
The difference in benefit level and 
other provisions affecting rates have, 
of course, been recognized. Occu- 
pational disease rates have been 
based upon the National program 
now being filed in the various juris- 
dictions with the exception that for 
the pneumoconiosis hazards classifi- 
cations, a frequency of 0.5 has been 
used rather than the frequency of 
0.4 recently adopted by the Occupa- 
tional Disease Committee and being 
currently filed nationally, and 0.6 
which is the frequency underlying 
the rates now in effect in most states. 


The occupational disease provisions 
of the Arkansas law provide for a 
sliding scale of benefits for silicotic 


and other dust disease cases. Sta- 
tistics will be compiled under the 
Unit Statistical Plan. 

2. RATING PLANS. The cur- 
rent national Retrospective Rating 
Plan has been introduced. The regu- 
lar Experience Rating Plan has not 
been filed, but, it is assumed, will 
be, for use when one year of ex- 
perience under the Arkansas law be- 
comes available. The standard Oc- 
cupational Disease Schedule Rating 
Plan has been approved. 


3. ASSIGNED RISK PLAN. 
The Arkansas law specifically pro- 
vides for the assignment of rejected 
risks under a procedure administered 
by the Arkansas Industrial Com- 
mission. In the spring of 1939 when 
it was anticipated that the law would 
become effective in June of that year, 
it was indicated that the Industrial 
Commission would be willing to al- 
low the carriers to set up their own 
rules for the distribution of rejected 


risks among themselves, provided 
the requirements of the law as re- 
spects coverage of such risks were 
fully and satisfactorily met. It is 
hoped that the Commission will con- 
tinue to be agreeable to such an ar- 
rangement whereby the National 
Council will assign rejected risks 
under the standard voluntary plan. 

4. ADMINISTRATION. A lo- 
cal administrative bureau of the Na- 
tional Council, located in Little 
Rock, and known as the Arkansas 
Compensation Rating Bureau, has 
been established. Mr. Keegan, who 
is also manager of the Missouri and 
Coal Mine Rating Bureaus, is man- 
ager. Miss Daniel, formerly in 
charge of our Columbia, South Car- 
olina office, is in charge of the Little 
Rock office. The bureau is operating 
under the standard rules and pro- 
cedure of the National Council ad- 
ministrative bureaus. It is imprac- 
ticable to include in this Report any 
statement as to the costs of estab- 
lishing and operating the bureau. 
These items are, of course, reviewed 
by the Governing Committee. 
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COUNTERSIGNATURE 
AGREEMENT 


HE National Association of In- 

surance Agents and the Associa- 
tion of Casualty and Surety Execu- 
tives have executed an agreement 
which provides that no company 
member of the Association of Cas- 
ualty and Surety Executives shall 
hereafter accept business direct ; that 
a local licensed commissioned insur- 
ance agent shall countersign each 
contract of insurance negotiated by 
an agent or broker who is nonresi- 
dent of the state where the property 
is insured; that said resident local 
agent shall be compensated by 5% 
of the premium, with a minimum of 
$1.00 and a maximum of $50.00 
compensation, with a provision for 
additional compensation if other 
services are requested. 


Because of its importance we are 
quoting in full the text of the agree- 
ment : 

1. No company member of the 
Association of Casualty and Surety 
Executives shall hereafter accept 
business direct. The object of this 
agreement being not only to termi- 
nate overhead writing, a practice 
contrary to a long-established prin- 
ciple of the said National Associa- 
tion, but also that all business will 
flow freely through commissioned 
agency channels. 

2. On all business where a con- 
tract of insurance is negotiated by 
an agent or broker who is a nonresi- 
dent of the state where the property 
insured, or the insurable interest pro- 
tected is located, every policy of in- 
surance or bond shall be counter- 
signed by a local resident agent who 
is compensated on a commission 
basis and shall not be countersigned 
by a salaried company employee. 
However, in any case where it is 
necessary to execute an emergency 
bond, where a commissioned agent 
is not present who is authorized to 
execute such bond, a company man- 
ager or other employee, having au- 
thority under a power of attorney, 
may execute the bond in the first 
Instance in order to produce a valid 
contract between the company and 
the obligee: provided such bond is 
subsequently countersigned by a res- 
ident commissioned agent who shall 
make and retain an office record 
showing sufficient information of the 


FOR JANUARY, 1941 





AERIAL VIEW OF NATIONAL FIRE GROUP'S NEW HOME 


Taken from over Asylum Avenue southeast of the building, this photograph shows the front 
of the new home office building which faces south. The east and west wings are 240 feet long 
while the employees’ wing which includes the auditorium, cafeteria, kitchen and club rooms, 
in the back of the building, is 220 feet from the front wall of the central unit, so that the 
overall length, south to north, is 260 feet while the width is 340 feet. The small building in 
front is the temporary construction office. The steelwork is entirely erected, the limestone 
exterior walls are completed to the top floors except for the north wing and the fifth floor 
which will be on the center section only. Most of the concrete flooring is already in. Sections 
of the concrete roof decking are now being put on the west wing. Right of center can be 
seen the 155-foot crawler-crane rig used to place the steel smoke stack. The other smaller 
booms are for lifting stone and concrete slabs. Eggers and Higgins are the architects and 
the George A. Fuller Company general contractors. 





transaction as to indicate the essen- 
tial information to preserve a record. 

3. On such business produced by 
a nonresident agent or broker and 
which requires the countersignature 
of a resident local commissioned 
agent of the state where the property 
or insurable interest is located, there 
shall be a division of the usual and 
customary commission between the 
producing agent or broker and the 
countersigning resident commis- 
sioned agent which shall produce for 
the countersigning resident agent 
5% of the premium with a minimum 
of $1.00 and a maximum of $50.00; 
provided that where the originating 
agent or broker or the company as- 
suming the risk desires additional 
service to be rendered during the life 
of the policy, then and in such cases 
the compensation to be paid to the 
countersigning commissioned resi- 
dent agent shall be a matter of con- 
tract between the parties in interest. 

Commissioner Charles F. J. Har- 
tington of Massachusetts offered to 
the National Association of Insur- 
ance Commissioners at its December, 
1940, convention in New York City, 
a proposed model act for regulating 
countersignature practices. Further 
study will be given to the matter in 
committee and a later report will be 
made after these studies have been 
concluded. 











The Springfield Group 


moves forward with the 
years, each year bringing 
its services to more and more 
progressive agents, each year 
marked by accomplishment 
for the good of the insuring 
public. 

We are prepared to move 
forward to new frontiers in 
1941—new frontiers of service 
to our agents and satisfaction 
to our policyholders. 


— Since 1849 — 
The SPRINGFIELD GROUP 


OF FIRE INSURANCE COMPANIES 
Walter B. Cruttenden, President 


SPRINGFIELD FIRE & MARINE INSURANCE CO. . SPRINGFIELD, MASS. 
CONSTITUTION DEPARTMENT «© - «© «© + «© SPRINGFIFLD, MASS. 
SENTINEL FIRE INSURANCE COMPANY + SPRINGFIELD, MASS. 
MICHIGAN FIRE & MARINE INSURANCE COMPANY . DETROIT, MICH. 


NEW ENGLAND FIRF INSURANCE COMPANY - « PITTSFIELD. MASS. 
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INSURANCE 


RTHUR SNYDER, Treasurer . 


of Alfred M. Best Co., Inc., was 
elected President of the New York 
Board of Trade at a Directors’ meet- 
ing held December 17th at the India 
House. 

John A. Zellers was made Chair- 
man of the Board. Mr. Zellers is 
Vice-President of Remington Rand, 
Inc. 

Three Vice-Presidents 
elected ; they are: 

James C. Chilcott, Pres., The 
Maltline Co.; Floyd N. Dull, V. P., 
Continental Casualty Co.; C. W. 
Korell, Pres., Underwriters Trust 
Co. 

Spencer Greason, Treasurer of 
Brooks Brothers was elected Secre- 
tary. 

Oliver J. Troster, a partner of 
Hoit, Rose & Troster was elected 
Treasurer, and Richard Kulze, an 
attorney was made Assistant Treas- 
urer, 

E. M. Otterbourg, of Otterbourg, 
Steindler & Houston was elected 
General Counsel. 


were 


A Direct 


to the offices of 26,262 bank executives throughout the United States. That is 
what the advertising columns of the AMERICAN BANKER offer you every day in 


the week. 


This powerful medium—America's only daily banking newspaper—reaches your 
prospect at the time he is making his decisions... It is a part of his business day, and 
it puts your message where you want it, with all the influence of the daily press. 


Plan a test campaign NOW, and see for yourself how effectively the AMERICAN 
BANKER converts prospects into customers—and at such a small expense. 


America 


PUBLISHER HEADS BOARD OF TRADE 


M. D. Griffith, Executive Vice- 
President, was named to fill the post 
for another term. 

Thirty of the Board’s Directors 
were in attendance. 

Five new Directors took their 
seats on the Board; they are: 

William Callan, Pres., American 
Plastics Corp.; Frank Christensen, 
V. P., America-Fore Group; Frank 
Henderson, Pres., American Dock 
Co.; J. E. Lewis, V. P., Aetna Life 
Insurance Co.; J. J. Toohy, Mgr. of 
Distribution, E. R. Squibb & Sons. 


Insurance Section 


An integral part of the New York 
Board of Trade is its Insurance Sec- 
tion, which is the strongest organiza- 
tion of its kind associated with a 
trade body in the United States. 

Mortimer E. Sprague, Vice-Pres- 
ident, The Home Insurance Co., was 
elected Chairman and George F. 
Neiley, Assistant U. S. Manager, 
Royal Insurance Co., Ltd., was 
elected Vice-Chairman of the Insur- 


In = 


BAN KING 


NEW YORK, N. Y. 


_Banker 


NEWSPAPER 


ance Section of the New York Board 
of Trade at the Annual Meeting of 
the Section held December 17th at 
the Board of Trade headquarters on 
Park Row. Edward M. Allen, Vice- 
President, National Surety Corp,, 
was elected to represent the Section 
on the Directorate of the parent body 
and G. E. Buckingham was elected 
Secretary and Treasurer. 

The Executive Committee chosen 
to serve for 1941 included Mr. 
Sprague, Mr. Allen, and Mr. Neiley, 
and Stanford Bissell, Home Life In- 
surance Co.; Floyd N. Dull, V. P., 
Continental Casualty Co.; Wallace 
J. Falvey, V. P., Massachusetts 
Bonding & Ins. Co.; T. L. Haff, 
U. S. Mgr., European General Re- 
insurance Co.; J. E. Lewis, V. P., 
Aetna Life Insurance Co.; Joseph 
J. Magrath; S. D. McComb, Mgr., 
Marine Office of America; W. E. 
McKell, Pres., New York Casualty 
Co.; G. R. Michelsen, Hall & Hen- 
shaw; H. W. Schaefer, Pres., H. 
W. Schaefer Co.; Arthur Snyder, 
Treas., Alfred M. Best Co., Inc. 
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PENNSYLVANIA AGENTS' QUALIFICATIONS 


ULES and regulations affecting 

the qualifications and licensing 
of insurance agents and brokers, 
effective January 1, 1941, have been 
announced by Insurance Commis- 
sioner of the Commonwealth of 
Pennsylvania, Matthew H. Taggart. 

The Insurance Department has 
abandoned formal education require- 
ments, reserving the right to reject 
applicants for license when it ap- 
peared the training or education has 
been inadequate. 

One of the requirements of the 
Pennsylvania Department has been 
that an applicant should have nine 
months training or employment 
preparatory to taking the fire and 
casualty examination. Qualification 
is now to be measured by ability 
rather than by the element of time, 
the old procedure having failed 
to develop anticipated good results. 
The Department will also hereafter 
hold endorsers responsible for prep- 
aration of applicants. 

The Pennsylvania Department has 
issued a booklet covering all of the 
new regulations which the licensing 
of part-time applicants review. As 
a general rule the Department re- 
ports it “does not look with favor 
upon licensing part-time agents or 


brokers, but does recognize that in 
sparsely settled regions and in the 
case of those without financial 
backing entering the business with 
serious intentions of making it their 
full-time work, there should be a 
means whereby part-time agents and 
brokers may be licensed. 
“Therefore, in the case of all ap- 
plications for new licenses, that the 
Department may determine that the 
applicant is worthy of a license, an 
affidavit will be required which will 
be in the application blank and will 
provide responses to questions re- 
flecting the amount of time that will 
be available for and devoted to the 
insurance business and also an agree- 
ment by the employer to permit 
giving service during working hours. 


Minimum Hours 


“In the case of those who are self- 
employed in business other than in- 
surance, an affidavit will be required 
to reflect the minimum time each 
week that will be devoted to insur- 
ance. When established that the 
applicant will have available for the 
transaction of insurance business at 
least fifteen hours a week, and that 


he will not be prevented from giv- 
ing service by reason of other em- 
ployment, the Department will ac- 
cept such applications.” 

Certain prohibitions have been 
placed on the issuance of licenses 
to agents as follows: 

“Applications for license in behalf 
of those with criminal records will 
be considered only after the appli- 
cant has clearly and beyond doubt 
reinstated himself in his commu- 
nity. 

“Fictitious names representing 
sole ownership by an individual are 
not recognized in agents’ licenses. 


Bank Employees 


“The Department will continue its 
long established policy of refusing 
new licenses to officers or employes 
of banks or trust companies, nor 
will the Department license a firm 
or corporation having as a member 
or officer thereof, active or inactive, 
an officer or employe of a bank or 
trust company. 

“The Department does not now, 
nor has it for years, looked favorably 
upon the licensing of those who are 
not citizens either by birth or by 
naturalization.” 





HE International Committee of 

Judges appointed to review the 
1,012 reports submitted to T. Alfred 
Fleming, Director of Conservation 
of the National Board of Fire Un- 
derwriters and Chairman of the Fire 
Prevention and Clean-Up Campaign 
Committee of the National Fire Pro- 
tection Association, by towns and 
cities in the United States and Can- 
ada, outlining their activities during 
Fire Prevention Week has issued its 
report. 

The Committee was composed of 
the following : 

Mr. W. E. Mallalieu, General 
Manager of the National Board of 
Fire Underwriters, Mr. A. R. Small, 
President of the National Fire Pro- 
tection Association and President of 
Underwriters’ Laboratories, Inc., 
Mr. A. Leslie Ham, Manager of the 
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FIRE PREVENTION WINNERS 


Canadian Underwriters’ Association, 
and Mr. Fred Shepperd, Manager of 
the International Association of Fire 
Chiefs. 

The insurance organization show- 
ing the most outstanding accomplish- 
ments was the Kansas State Fire 
Prevention Association. 

A notable feature is the extension 
of municipal compaigns to surround- 
ing counties and rural areas and the 
coordinating spirit of agricultural 
districts. 

Fire marshals, fire chiefs and de- 
partments, chambers of commerce, 
junior chambers of commerce, fire 
prevention associations, insurance 
companies and their agents, and civic 
and women’s clubs were responsible 
for the individual programs. 

The following 41 cities, all having 
90 per cent and over, are given in 


the order of their final grade: 

Cleveland, Ohio, Memphis, Tenn., 
Jersey City, N. J., Wichita, Kan., 
Fort Collins, Colo., Hartford, Conn., 
Milwaukee, Wis., Prescott, Arizona, 
Boston, Mass., Lakewood, Ohio, 
New Haven, Conn., Philadelphia, 
Pa., Roanoke, Va., Los Angeles, 
Cal., Abilene, Texas, Ridgewood, N. 
J., Providence, R. I., St. Louis, Mo., 
Concord, N. H., Parkersburg, W. 
Va., Newark, N. J., Salisbury, N.C., 
Spokane, Wash., Seattle, Wash., At- 
lanta, Ga., Colfax, Wash., Louisville, 
Ky., Pittsfield, Mass., Stillwater, 
Okla., North Platte, Neb., Valley 
City, N. D., Schenectady, N. Y., 
Bristow, Okla., Fort Wayne, Ind., 
Portland, Maine, Camden, Maine, 
Anderson, Ind., Camden, N. J., 
Portland, Ore., Bethlehem, Pa., and 
EI! Paso, Texas. 
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HE annual one-day winter meet- 

ing of the Insurance Advertising 
Conference was held December 5th 
at the Hotel Roosevelt, New York 
City, and the theme for the meet- 
ing was “Setting the Pace for 1941.” 
This intensive one-day session was 
opened by David Gibson, vice presi- 
dent of the Maryland Casualty and 
president of the I.A.C., with his 
report and a brief sketch of the work 
by various Committees of the or- 
ganization. 

Following Mr. Gibson’s opening 
address the treasurer’s report was 
given by Clark Smitheman, adver- 
tising manager of Camden Fire; 
membership committee report by 
Sidney Doolittle, advertising man- 
ager of Fidelity & Deposit; mer- 
chandising committee report by 
Jarvis Mason, advertising manager 
of the National Fire. The report of 
the educational committee was read 
by the president due to the absence 
of its chairman, Charles Freeman, 
advertising manager of Springfield 
Fire & Marine. 

The first speaker of the day, John 
B. Gontrum, Insurance Commis- 
sioner of Maryland, was introduced 
by President Gibson and his subject 
was “Conditions Facing Insurance 
in 1941 and How Advertising Men 
Can Help.” 

Mr. Gontrum said that the prob- 
lems of insurance are not by any 
means provincial, local or national 
so that any condition that is dan- 
gerous for American business like- 
wise affects insurance. One of the 
most important things to guard 
against in 1941, he said, is fear. Ad- 
vertising men can give the public the 
true story of insurance’s stability 
and so prevent hysteria caused by 
upsetting reports of national and 
international affairs. 

Advertising men, said Mr. Gont- 
rum, must try to educate the public 
against the dangers of the easy 
credit which always goes hand in 
hand with any business boom such 
as we may experience in 1941 due 
to the rearmament and defense pro- 
gram. 

He also said that the cost of re- 
armament will be reflected in taxes 
and insurance companies will, of 
course, have to carry their part of 
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the load. However, we can avoid 
the so-called “nuisance taxes” by 
ample publicity and public education. 
Mr. Gontrum closed his address with 
a plea to the advertising men to help 
build confidence in American busi- 
ness and they would, in turn, build 
greater public confidence in insur- 
ance. 

The second speaker, introduced by 
John Ashmead, advertising mana- 
ger of the Phoenix, and the program 
chairman, was Paul Cornell, former 
chairman of the American Associa- 


INSTITUTIONAL 
ADVERTISING 


A NEWSPAPER _ advertising 
program designed to foster the 
important contributions insurance 
makes to a state’s economic life has 
been inaugurated by the Mutual 
Fire Insurance Association of New 
England. 

Raymond C. Baker, executive 
vice president of the Association, 
said that while the program was 
planned primarily to help increase 
agent’s commissions, it will also pro- 
mote insurance as an important con- 
tributor to the economic life of a 
state, enlighten the public on the 
services rendered by insurance 
agents and bring facts concerning 
mutual insurance to the attention of 
the prospective buyer. 

The program, sponsored by the 23 
member companies of the Associa- 
tion, will appear weekly in 44 Mas- 
sachusetts and 11 New Hampshire 
daily newspapers until the middle of 
March, according to Mr. Baker. 

“Since it is the first time the 23 
companies have ever sponsored such 
a comprehensive program jointly, 
this is in the nature of a test cam- 
paign,” Mr. Baker said. “If news- 
paper advertising in these two states 
proves beneficial to agents and com- 
panies alike, the Executive Commit- 
tee undoubtedly will consider its ex- 
tension.” 

The first ad was headed “Experts 
For Defense of Your Home and 
Community” and told of the services 
rendered by the 3,600 New England 
agents selling mutual insurance. 


PACE SETTING 


tion of Advertising Agencies. Mr. 
Cornell gave a very fine and idealistic 
address on the subject of “Adver- 
tising as a Social and Economic 
Force in America.” 

The best way to sell the public, he 
said, is by making them your friends, 
If you have their confidence and 
trust they will buy your products and 
the burden of this work rests en- 
tirely on the advertising man’s shoul- 
ders. Mr. Cornell used a number of 
advertisements, prepared by the ad- 
vertising agency with which he was 
formerly associated, to illustrate the 
points of his talk and show how 
good will advertising will often bring 
more sales than the average type of 
direct sales message. 

Following luncheon, the third and 
final speaker of the day was intro- 
duced by Robert Brown, Jr., super- 
intendent of advertising, of Aetna 
Life Affiliated Companies. This 
speaker, Clarence T. Hubbard, sec- 
retary of the Automobile Insurance 
Company, spoke on “The Inside 
Story That Has Never Been Told.” 
The public, said Mr. Hubbard, has 
formed a great misconception of in- 
surance companies and their place 
in public life. The general opinion 
is that the premiums received by 
these companies just pile up and are 
used almost entirely to build new 
home office buildings and pay high 
executive salaries. 

The average man knows nothing 
of the borrowing clause in life in- 
surance policies, said Mr. Hubbard, 
nor does he realize that although fire 
insurance rates have been reduced 
about one-third the policies have 
been greatly broadened and im- 
proved. Casualty insurance company 
safety activities, the Underwriters 
Laboratories, and other research lab- 
oratories have never been thoroughly 
explained to the public nor the close 
association and monetary support 
by the insurance business. 

Mr. Hubbard said that when in- 
surance companies bring these valu- 
able services to the public and use 
them in their advertising it will tend 
to build greater public acceptance 0! 
all insurance. Following Mr. Hub- 
bard’s address the meeting of the 
Insurance Advertising Conference 
was adjourned. 
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CHAMBER OF COMMERCE 


ETAILS of plans for expansion 

of the insurance activities of the 
Chamber of Commerce of the 
United States were put before the 
Chamber’s Board of Directors by 
Esmond Ewing, of Hartford, vice- 
president of the Travelers Fire In- 
surance Company, who is chairman 
of the Chamber’s Insurance De- 
partment Committee. 

Mr. Ewing was invited to Wash- 
ington by James S. Kemper, presi- 
dent of the Chamber, especially to 
report to the Board. Earlier in the 
week, Mr. Kemper had made known 
staff changes to make effective the 
plan, which was worked out by him- 
self and Mr. Ewing. Under the ar- 
rangement, Terence F. Cunneen, 
manager of the Chamber’s Insur- 
ance Department for 12 years, be- 
comes Executive Assistant for In- 
surance and Arthur H. von Thaden, 
assistant manager, becomes the de- 
partment’s manager. 


Mr. Ewing's Report 


“The insurance program of the 
Chamber,” Mr. Ewing’s report said, 
“is designed to determine the general 
objectives of all insurance and to 
make insurance as beneficial as it 
can be made to policyholders and 
to the country. 

“In the furtherance of its objec- 
tives many problems affecting in- 
surance are being given considera- 
tion with a view to having insurance 
render a constantly broader service 
for the benefit of policyholders. At 
the same time the Chamber is also 
seeking the cooperation of policy- 
holders to see that insurance is given 
‘fair play’ in the proper exercise of 
private initiative unhampered by ill- 
advised special legislation, and yet 
subject to sound regulation. Policy- 
holders are affected by adverse in- 
surance legislation and regulation 
through increased cost or impaired 
service, but in order for them to take 
intelligent action in such matters 
they must understand insurance 
and have some way in which they 
can function collectively. The 
Chamber’s Insurance Department 
provides the service for their use 
in taking such action.” 
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CONTACT! 






that is our New Year's resolution; 







to do our share in maintaining normal 
economic progress and national morale 
throughout the coming year; 





to approach each day with confidence 
in the future of our business and in the 
future of our country! 









COMMERCIAL STANDARD 
INSURANCE COMPANY 


FORT WORTH, TEXAS | 















Yours for 
more business! 


OUR PREFERRED RATES AND 
MANY BUSINESS-GETTING SALES 
FEATURES CAN BE “YOURS FOR 
MORE BUSINESS.” 


(A postcard will bring you full details) 








| |TILITIES [NSURANCE COMPANY 


ST. LOUIS MO. 





Direct contracts available for conservative and 
successful agents sn Illinois, Indiana, lowa, Mis- 
souri, Ohio, Nebraska, Colorado, Oklahoma, 
Kansas, Tennessee and Texas. 





43 




















Qowmomemam 4st OS St OL 


cod 


increased premium income, it adds to the Agent's reputation as a thorough, 
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COPYRIGHT 1932 BY INS. CO, OF NORTH AMERICA, 

Every one of your clients offers you a certain maximum of potential business , 
and premium income. The man who buys a fire policy on his home may offer ' 
a market for the sale of a dozen additional forms. But you can’t know that ; ff 
maximum until you have a complete picture of the client's individual needs— , 
which you can get only by an intelligent survey. Agents who follow the survey ; 
way of selling find it profitable in more ways than one—in addition to bringing . V 


See our full page advertisement in the January 27th issue of Life. 
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Insurance Company of North America 


PHILADELPHIA 
and the 
Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 
Founded 1792 


Capital $12,000,000 Surplus to Policyholders, over $71,000,000 
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tive Proposal to a risk it should be 

kept in mind that the Plan is 
definitely related to accident pre- 
vention work—for each dollar of 
reduction in losses, the assured will 
save in addition the State Loss Con- 
version Factor. No other rating 
plan has gone so far to give the 
policyholder full credit directly and 
promptly for the results of his ac- 
cident prevention work. 

The primary thought is to con- 
trol accident frequency—the for- 
mula for the Plan secondary. To 
put it another way—you can’t in- 
spect a risk into being a good risk. 
Something more is needed and that 
something is the employer’s interest, 
cooperation and participation to the 
fullest extent in an accident control 
program. 


[: PRESENTING a Retrospec- 


Accident Control 


The Retrospective Rating Plan is 
no proposition for the timid indi- 
vidual but it is a great proposition 
for the individual who is sold on an 
accident control program and who is 
willing to give such a program his 
wholehearted cooperation. 

Talk on the part of the insured 
is not cooperation. Telling what he 
(the employer) is going to do rather 
than doing it will not produce re- 
sults, i.e., lower insurance cost. 


Control Program 


More attention, therefore, is 
being given to accident control ac- 
tivities which, under the Retrospec- 
tive Rating Plan, save the policy- 
holder thousands of dollars in 
premium cost, and likewise thou- 
sands of dollars in indirect or hidden 
costs, 

Hence, an accident control pro- 
gram is the essence of Retrospec- 
tive Rating. Secure the _risk’s 
interest, support and personal par- 
ticipation in an accident control 
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RETROSPECTIVE RATING-- 






Haw to sell it 


by JOHN H. EGLOF, 


Supervisor Agency Field Service, The Travelers 


program and when that is done the 
Retrospective Rating proposal just 
naturally comes along and its prac- 
tical advantages become self-evident. 


Hidden Costs 


The Retrospective Rating Plan 
ties up very closely with the 
“Hidden Cost of Accidents” for- 
mula. It is generally accepted in 
industry that, for every dollar spent 





by the insurance carrier in com- 
pensating for injuries, the policy- 
holder pay $4.00 out of his own 
pocket. In other words we know, 
today, that the direct cost of an ac- 
cident, as represented by the claim 
and hospital expenses, is but one- 
fifth of the total cost. 

Further, the Plan makes policy- 
holders more safety-minded and 
consequently more humanitarian. 
We all pride ourselves in being in- 


terested in the preservation of life, 
limb, and property, but when there 
is a financial incentive, more direct 
and effective measures are forth- 
coming because it means money in 
our pockets. 

While accident frequency and 
services of trained investigators and 
influence of Retrospective Rating, 
claims will occur and it is obvious 
that the policyholder must have the 
services of trained investigators and 
adjusters as well as the legal ability 
and facilities of his insurance car- 
rier. 

Administration, Agency, Security, 
and Underwriting services are also 
vital and essential to the success of 
Retrospective Rating. 


Benefits to Assureds 


In summarizing the benefits of the 
Plan to the assured, it should be 
pointed out that it treats the risk 
individually, subject only to the 
limitations indicated by the mini- 
mum and maximum premiums. It 
provides insurance for both normal 
and abnormal losses with the pre- 
vention of accidents through the 
risk’s cooperation in an accident 
control program. Further, the 
policyholder doesn’t share the risk’s 
improvement with any other risk. 
His risk stands on its own feet and 
receives in reduced insurance costs 
directly and promptly the entire 
benefits which it has earned. 

The employer who has elected 
Retrospective Rating, therefore, 
saves in three ways: 

(1) The cost of claims that he 
and the insurance company elimi- 
nate through the prevention of ac- 
cidents. 


(Continued on the next page) 
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Retrospective Rating—Continued 


(2) The expense of settling such 
claims. 

(3) The hidden costs that ac- 
company all accidents; and any- 
thing that saves in three ways is 
surely attractive. 


Benefits to Producers 


The Retrospective Rating Plan 
appeals to all classes of producers, 
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i.e., (1) those who want a plan 
based upon loss ratios, (2) those 
who are interested in minimum cost 
propositions, and (3) those who 
want a “cost plus” plan. 

It can be demonstrated readily to 
the first of the above groups that 
the return to the policyholder under 
Retrospective Rating is in direct 
proportion to the reduction in risk’s 
loss ratio. 

Those who are interested in mini- 
mum cost propositions have what 


they want in the Retrospective Rat- 
ing Plan. It is up to the policy. 
holder, however, to go to work and 
earn the minimum. The carrier 
cannot inspect the risk into being a 
good risk. With proper cooperation 
on the part of the employer, the 
Retrospective Rating Plan will 
transfer dollars from expense to the 
profit column. It is the first rating 
plan developed which directly and 
promptly reflects the efforts of a 
risk to control and eliminate ac- 
cidents. Results accomplished in 
this connection mean lower insur- 
ance costs, i.e., minimum insurance 
costs eventually. 

Buyers of Workmen’s Compen- 
sation insurance who want “cost 
plus” insurance can get it under the 
Retrospective Rating Plan, for Ret- 
rospective Rating is nothing more 
than insurance and service up to the 
minimum premium, service in con- 
nection with losses from the mini- 
mum premium to the maximum 
premium, and insurance and service 
excess to the maximum premium. 
Since it has been proved that ap- 
proximately four out of five risks 
will benefit under the Plan, Retro- 
spective Rating should satisfy this 
class of buyer and producer. 


Meeting Competition 


One of the great bugaboos of the 
last decade was what to do to pre- 
serve good business—to attract 
desirable business—and to have a 
competitive weapon against the cut- 
raters, one which would bring home 
results. Again the answer to these 
questions is Retrospective Rating. 
It is helping capital stock insurance 
in retaining good business, it is at- 
tracting desirable business, as is 
evidenced by a volume of many 
millions of dollars in premiums 
and, further, it is carrying the 
fight to the cut-raters in a way 
that hasn’t been equaled for many 
years. Instead of being on the de- 
fensive, capital stock Bureau insur- 
ance has taken the offensive. If we 
win, we win. If we should lose, it 
will be only a temporary loss for 
if the assured buys Guaranteed Cost 
Insurance his “savings” will be 
limited to what the Experience Rat- 
ing Plan offers him, or, if he elects 
mutual insurance, he will share his 
savings with other policyholders in- 
sured by the carrier. Neither of 
these ways is satisfactory. He will 
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be one of your best prospects in the 
future. There is plenty of business 
to be written but it will go only to 
those who know the Retrospective 
Rating Plan, who seek out the risks 
which should have it, who contact 
such risks, and who reveal what 
capital stock bureau insurance has 
to offer to assist policyholders to 
earn a lower insurance premium 
cost. 


Policyholder Contract 


The average producer is always 
anxious to strengthen the contact 
between himself and the policy- 
holder. The closer this contact, the 
greater the chances of his retaining 
the business. Here’s where Retro- 
spective Rating comes into the pic- 
ture. The Plan develops the part- 
nership idea most effectively. The 
policyholder, the producer, and the 
carrier are bound together as part- 
ners for the mutual benefit of all 
concerned. A risk once sold on the 
Plan stays sold. Why—it is re- 
newed 365 days a year instead of 
one big “pow-wow” for renewal 
every twelve months. A large ret- 
rospective risk was renewed re- 
cently without any competition. 
Others tried to get in but the policy- 
holder said he was entirely satisfied 
with his present carrier. He knew 
what was being done from week to 
week, from month to month, to as- 
sist him to make his risk a better 
risk and thereby earn a real savings 
in insurance costs. It didn’t take a 
lengthy conference to renew this 
business. The policyholder knew the 
story of his risk’s accomplishments 
in accident reduction; the producer 
knew what had been done and what 
still remained to be done. The 
carrier also had done its part in a 
big way with the result that all con- 
cerned in the partnership were ready 
to continue their relations. The 
partnership idea, as a logical part of 
Retrospective Rating, is an impor- 
tant one and means much to a pro- 
ducer in establishing contacts which 
cannot easily be broken. 


Policyholder Incentive 


Again it should be emphasized 
that the Retrospective Rating Plan 
gives producers splendid arguments 
to overcome cut-rate and dividend 
competition. For the first time the 
policyholder now has an incentive 
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* 
im I 863 = seventy-seven years ago — Fireman’s 


Fund Insurance Company began operations in San Francisco. 


in 18 ) = years ago—its Western 


Department was launched in Chicago. 


in | a years ago—its Eastern 


Department was organized in Boston. 


in i), —_ years ago—its Southern 


Department was established in Atlanta. In this same year its 
Atlantic Marine Department was founded in New York City. 


i n I 9 3 0. ten years ago—launching of Fireman’s 


Fund Indemnity Company completed a Group of five companies 
having a reputation for strength, permanence and stability. 


today. Fireman’s Fund Group—with a long record 


of successful operations—offers producers multiple-line facilities, 
plus the services of experienced insurance men whose knowledge 
of local conditions can be of cash register value to you. The com- 
panies of Fireman’s Fund Group maintain service offices in 
sixty-nine cities throughout the United States and Canada. 
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(1) Is new and interesting to 





which will “‘out-incentive”’ the so- 


called dividend or cut-rate. Instead 
of getting a portion of savings re- 
sulting from accident prevention, 
the policyholder under Retrospec- 
tive will get all that he has earned, 
subject only to the limitations set 
forth in the Plan. This is what the 
average policyholder wants, i.e., 
certainty of protection and mini- 
mum cost. 

Summarizing, every producer 
should keep in mind that Retro- 
spective Rating: 


risks which qualify for it; 

(2) Provides incentive _ for 
policyholder to beat the so-called 
“at cost” schemes ; 

(3) Puts into effect ways and 
means to bring about a good return 
to risk; 

(4) Is an insurance buying plan 
for a long term and not for a year; 

(5) Is cost plus insurance with 
stop loss protection on abnormal or 
catastrophe losses ; 

(Continued on the next page) 
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Retrospective Rating—Continued 

(6) Provides the door opener to 
worthwhile and desirable business 
and paves the way to secure some 
of this business which in the past 
has become largely self-insured or 
has gone to non-agency channels. 


Benefits to Carriers 


Some of the advantages : 

(1) It will help to produce a 
large volume of new Compensation 
business on a basis both equitable 
and attractive to the assured and 
the Company. 

(2) It will help in retaining 
profitable business and will permit 
within certain underwriting limita- 
tions the writing of certain types of 
risks that might be considered un- 
desirable under Guaranteed Cost In- 
surance. 

(3) It will help in getting a pre- 
mium for a risk commensurate with 
the hazards assumed. Jf a risk 
“goes bad” it pays accordingly .. . 
if it “goes good” it likewise saves 
accordingly. No one will object to 
a proposition as reasonable as that. 

(4) It will get home to policy- 
holders the basic thought in accident 
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80 MAIDEN LANE, NEW YORK 


54 Years of Service 


The Preferred Accident has throughout its 54-year 
career built up and maintained a progressive staff of 
agents in all parts of the country with whom its rela- 
tionship has been friendly and mutually profitable. 


The cornerstone of the Preferred’s success has been 
gradual, steady growth, the emphasis being on careful 
underwriting in both field and home office, and a policy 
of claim settlements that builds good will among policy- 


holders. 


That agents appreciate this program in its broad as- 
pects is indicated by their long time representation of 


the Preferred. 


THE PREFERRED ACCIDENT INSURANCE COMPANY 


of New York 


control work, namely, that accident 
prevention is a function of plant 
management. Cooperation on the 
part of policyholders makes for 
lower accident costs, both direct and 
indirect, thereby making for lower 
insurance costs. 

(5) It protects the carrier when 
the going is bad, and it will likewise 
protect the policyholder when the 
going is good . . . and it doesn’t 
take much imagination to figure out 
what this means to the policyholder 
and the insurance carrier. 

(6) It will give ‘capital stock 
bureau insurance publicity for its 
positive leadership. 


"Close" 


These are times when industry 
needs to make every effort to pre- 
vent “bottle necks” brought about 
by a high accident frequency. 
Further, the present upward trend 
in production activity means in- 
creased payrolls and, therefore, 
higher Workmen’s Compensation 
insurance costs for risks on a Guar- 
anteed Cost basis. Retrospective 
Rating is the answer to both of 
these problems—Total Service, i.e., 


Edwin B. Ackerman, President 
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Accident Control—Underwriting— 
Administration—Claim and Agency 


by the Insurance Company, the Risk 77 


and the Agent will keep the pro- 
duction line moving. The plan itself 
will take care of increasing payrolls 
since the 
cost is based largely on current 


losses and not on payrolls. In fact : 


risks which control accident fre- 
quency and severity can earn even 
a greater overall savings as the 
standard premium increases because 
of rising payrolls. 


A speaker at the recent Safety [ 
Congress in Chicago put it this way: [7 


Every accident is a symptom 
of something wrong. Accidents 
and things that cause accidents, 
cause congestion and delay ; and 
this country cannot tolerate 
congestion or delay either on 
the assembly line or on the 
highway. 


Gentlemen, you owe it to youl 


selves, your companies, and yout 
country to tell eligible risks why 


they should purchase their Work ff 
men’s Compensation insurance on 4 Ff) 


Retrospective Rating Basis. 
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in analyzing the causes, fre- 

quency and severity of automo- 
bile accidents SAFETY ENGINEER- 
Inc became imbued with the con- 
viction that any attempt to solve the 
problem of motor vehicle casualties 
must encompass new avenues of ap- 
proach. Much has been done—and 
must continue to be done—in the 
field of educating the driving public 
and, of course, sensible enforcement 
of sensible laws and regulations 
must continue to engage the atten- 
tion of recognized authorities com- 
mensurate with the subject’s degree 
of importance. 

Nevertheless, the idea persisted 
that not ALL accidents could be 
laid to driver or pedestrian frailty 
despite the overwhelming number of 
cases charged against the human 
equation. 

Careful investigation of reports 
reveal that with the rare exception 
of impacts sufficient to throw the 
occupant completely OUT of the 
car, practically all injuries to motor- 
ists and passengers occurred IN- 
SIDE the car. The conclusion nat- 
urally followed that some set of cir- 
cumstance inside the car should be 
changed to minimize the appalling 
number of fractured skulls and 
other injuries which, in many cases, 
resulted from ordinary driving pro- 
cedure. 

Our approach to the subject of 
automobile body design, then, em- 
braced first of all a detailed review 
of some of those factors which con- 
ceivably could cause an accident or 
result in injuries in the event of an 
accident. 


Pris matyzing a long career 


Review Technique 


Our technique of reviewing the 
new models involves numerous 
visits to the Grand Central Palace 
and the various salons around town 
during Show Week. Incidentally, it 
1S Not easy to turn a deaf ear to the 
exclamations of delight lavished 
upon the individual exhibits and 
therefore an attempt is made to time 
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SAFER AUTOMOBILES 


by HARRY ARMAND, 
Managing Editor, Safety Engineering 


our visits to coincide with the calls 
of the charwomen. We then be- 
come the recipient of the day’s first 
dirty look which grows in intensity 
as the knowledge dawns upon the 
sales representatives that we are 
more impressed with the driver’s 
field of vision than with the possible 
number of miles per gallon. 


Carefully charted notebook in 


hand we proceed to examine those 
factors of design which are not sub- 
ject to mere interpretation. Rather, 
do we purposely shy away from the 
realm of conflicting theory or opin- 
ion. On the contrary, we limit our- 
selves to the “factual” ! To illustrate: 










a protruding door handle is a hazard 
and it either exists or it does not— 
and NO amount of technical argu- 
ment can justify its use as a part of 


body design. 
Exterior Design 


For purposes of convenience, the 
car’s exterior is the first subject for 
scrutiny. Does the radiator orna- 
ment protrude beyond a safe distance 
of the hood? Can its design possibly 
result in injury in the event a pedes- 
trian is thrown headlong toward a 
moving vehicle? Is the ornament 
made of glass which may shatter 
upon impact; does it trace its an- 
cestry to the stiletto or is it a rounded 
chromium knob which may project 
with dangerous consequences ? If the 
answer to any one of these is “yes,” 
an intricately worked out code is en- 
tered to deceive the naturally curious 
salesman as he peaks over the shoul- 
der to ascertain what all the writing 
is about. 

We proceed to the rear of the car 
to examine the fenders and if the 
rear wheel is modestly covered by a 
metal tire skirt, the equivalent of a 
good, black mark is entered. Now 
since the human eye to date is in- 
capable of X-ray powers, a covered 
wheel makes it impossible to resort 
to a cursory glance in order to ex- 
amine a tire for unsuspected cuts 
which may lead to a later blowout. 
Moreover, the average driver is con- 
genitally lazy and, during inclement 
weather conditions, the wheels should 
be exposed to enable the easy ap- 
plication of tire chains without bene- 
fit of machinist’s kit, pair of over- 
alls, a garage turntable and two mem- 
bers of the C. I. O. Should the all- 
concealing tire skirt be absent but the 
fender project too far down over the 
tire, a rating of “fair” is given. 

(Continued on page 51) 
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INTRODUCING 
a NEW Agency Service 





TWO FOR ONE! 


Such is the client’s impression 
when an agent delivers this new 
copyrighted Personal Property In- 





ventory folder along with a house- 
hold furniture policy. 


And such it is, because when completed by the client, the inven- 
tory safeguards full recovery on destroyed and damaged property. 
With its reminder listings, many articles rightfully belonging in his 
claim will not be overlooked as is frequently the case otherwise. It 
becomes, as it should be, a valuable supplementary record to the 
policy itself. 


Inventory booklets and forms of various kinds have been used 
for many years, but this one is so modern, so effectively associated 
with the policy itself, that in the eyes of the insuring public its use 
becomes distinctively a NEW agency service. 


A sales file folder containing the new inventory folder with a com- 
plete explanation of how to build sales through it is now available. 
If this idea appeals to you a courtesy copy will be forwarded. No 
obligation. Simply use the coupon below. 


HOME OFFICE: 137 W. JACKSON BLVD., CHICAGO 


my part. 


NAME 


Raa 


MILLERS NATIONAL INSURANCE CO. 
ILLINOIS FIRE INSURANCE CO. 


Please forward a copy of your “Inventory” sales folder. I understand there is no obligation on 





ADDRESS. 





SERVICE HEADQUARTERS FOR ALERT AGENTS 
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Sater Automobiles—Continued 

Inside the car the robe rack is 
then inspected with a particularly 
bad rating held in reserve for the 
metal bar which, happily, is fast dis- 
appearing. With this hazard, the 
top-priced cars seem to be the chief 
offenders, attesting to the tendency 
—perhaps—toward giving the cus- 
tomers plenty of chromium for their 
money. Obviously the flexible corded 
robe holder whose attachments are 
sunk deep within the back of the 
front seat is the safest while the 
fabric designs with projecting metal 
attachments at either side lend them- 
selves to further improvement. 


Vision 


We come next to the vitally im- 
portant role played by vision and 
visibility and this factor involves 
actual entrance into the care to de- 
termine the presence of possible 
blind spots. In certain models, for 
instance, the uprights are too wide 
for adequate visibility through the 
windshield and this design of the 
body of course influences our find- 
ings. A low rating is given to those 
exaggerated designs which embody 
built-up cowls and rear window slits, 
particularly in those models where 
the rear windows are doled out in 
such small doses that one literally is 
rapped up to the eyes in automobile. 
Divided rear windows are rated 
down as are those windows whose 
angle is so near the horizontal that 
regardless of the glass area in square 
inches, visibility is impaired. In 
this connection, we attempt to judge 
any possible sacrifice by unnecessary 
padding at the top of the rear seat 
which tends to obstruct as much as 
four inches of the rear window when 
seen through the mirror. 


Other Factors 


Other factors inspected include 
dash knobs, handles and metal 
gadgets to determine the degree of 
projection ; padding at the top of the 
front seat to “cushion” any blow to 
the rear-seat passenger and—this 
year for the first time, we included 
in our survey a rating for tail lights 
and windshield wipers since two tail 
lights obviously are safer than one 
and a pair of windshield wipers 
affords added visibility for the driver 
to the right and left. 
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Presentation of the trophy—left to right: Arthur Snyder, treasurer, A. M. Best Company, 
Inc., and president, New York Board of Trade; Alfred M. Best; A. E. Barit, president and 
general manager, Hudson Motor Company; and George H. Pratt, general sales manager, 
Hudson Motor Company. 





It is a highly significant fact that 
many of the designs adversely criti- 
cized by us in the past have been re- 
moved or rectified to a marked de- 
gree in the very next year’s models. 
Whether or not SAFETY ENGINEER- 
ING was responsible for this sub- 
stantial improvement is of little con- 
cern. But it is gratifying to know 
that more and more manufacturers 
have become safety-minded, recog- 
nize the dangers of hazardous body 
designs and—have done something 
about them. 

It is conceivable that the time will 
come when all the factors of design 
covered in our annual survey will 
have been corrected to the point 
where they no longer present any 
marked hazard. The industry has 
been quick to recognize that, with 
comparatively slight changes involv- 
ing few fundamental alterations, 
hazardous body designs can be cor- 
rected or eliminated while permitting 
each manufacturer to maintain his 
cherished originality. 

Nevertheless, so long as we are 
faced with increased accident ex- 
posure resulting from natural popu- 
lation growth and accelerated regis- 
tration as more cars become available 
to larger groups, we will continue to 
be confronted with casualties arising 
out of human lapses from safe prac- 


tices. It would seem that, from a 
continued interest in accident pre- 
vention, the automobile industry may 
well reach for other objectives in 
safe body design. 

Among other factors which merit 

consideration are: 

Front and rear doors hinged 
against the wind to prevent ac- 
cidental opening. 

Body insulated to exclude all 
fumes from the engine com- 
partment. 

Absolute fool-proof interior door 
locks. Many children have fallen 
from moving cars. 

Built-in directional signal equip- 
ment. 

Instrument panel lighting to be so 
arranged as to provide just 
enough illumination to shut out 
glare, or at least, a rheostat on 
light switch for variation of in- 
tensity. 

Full horn ring for use in any 
position without removing the 
hands from the wheel. 

Brake and clutch pedal with deep, 
vertical — NOT HORIZON- 
TAL—grooves. 

Spring balanced luggage compart- 
ment lid to prevent falling shut. 

All doors fitted with a safety latch 
to hold the doors rigid when not 
completely closed. 





TSELLING TIPS 


from the HOME OFFICE 


BUILDING UP OR TEARING 
DOWN? 


A business begins with the 
public permission and exists by 
public approval. The public permis- 
sion takes the form of charters, li- 
censes and legal authorizations of 
one kind or another. Public ap- 
proval is generally represented by 
reasonable profits, reasonable free- 
dom of action and a few kind words. 
A lack of public approval is ex- 
pressed in a good many ways—laws, 
regulations, commission rulings, in- 
vestigations, public hostility and 
most vital of all, by a lack of patron- 
re 

Public relations is not publicity 
only, not management only; it is 
what everybody in the business from 
top to bottom says and does when 
in contact with the public. 

Anybody in the business can help 
sell his livelihood down the river or 
build it up. 

In the telephone business and the 
railroad business, which are retail 
businesses, most of the contacts with 
the public are made by the opera- 
tors, linemen, installers, repairmen 
and people in the commercial offices ; 
and by freight solicitors, station 
agenis, ticket salesmen and train 
crews. These people are the tele- 
phone business and the railroad 
business to most of the public and 
what they do and say constitutes a 
large part of public relations. As 
individuals from the ranks move up 
into supervision they probably have 
less direct contact with the public, 
but more responsibility for provid- 
ing the ways and means, material 
and methods which will enable the 
rank and file to give good service 
and make intelligent and friendly 
contacts with the public. 
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The problem is completely inter- 
woven from the top to bottom of 
any industry, but particularly in 
service industries, and it cannot be 
allocated either to a public relations 
department alone, or any part of 
supervision alone, or the rank and 
file. It is an overall job which every- 
one participates in whether he knows 
it or not, either for or against the 
profession in which he makes his 
living. There is no way of escaping 
this responsibility. 

Every day he is either building 
up or tearing down his job with the 
public—Arthur W. Page, vice-pres- 
ident, Bell Telephone System. 


kok * 
WELL GROOMED 


THE neatly turned out, well groomed sales- 
man, whether he sells mops or Insurance, 
commands a respectful hearing. 

When it comes to offices, much may be 
said for grooming. Most insurance offices 
are on the ground floor, and many we have 
seen cannot be called well groomed. With 
a duke's mixture of furniture, shelves, count- 
ers and tables piled high with papers, sup- 
plies, advertising material and what-not, such 
an office serves to discourage rather than 
attract customers. Other agencies, and they 
are legion, shine like a new‘pin and are as 
perfectly groomed and businesslike as a well 
run bank. Customers know the difference. 

It pays to be well groomed.—The National 
Fieldman. 


kk 
RUN OUT INSURANCE 


VERY man who owns a car 

worth insuring wants Automobile 
Fire, Theft and Comprehensive— 
yet millions of car owners do not 
have it. Why? 

Simply because they don’t take 
the trouble to seek new insurance 
after the insurance which they 
bought in connection with the fi- 
nancing of the car runs out. After 


the car is fully paid for, the finance 
company is no longer interested in 
having it insured—and unless some 
agent solicits the business, the owner 
often allows it to go uninsured. 


Approach the owners of 1939 or 
older automobiles for Fire, Theft 
and Comprehensive. Then lead on 
from that into Bodily Injury and 
Property Damage Liability —The 
Travelers Protection. 


xk kk 


TERM INSURANCE 
ADVANTAGES 


7 financing of insurance pre- 
miums has a definite place in 
modern purchasing methods. It has 
become a competitive factor in the 
sale of insurance, and should have 
the serious consideration of agents 
who may not have given the matter 
much attention up to this time. 


Since the advent of premium f- 
nancing, when a policyholder finds 
it difficult to pay his full premium at 
one time he can still obtain a term 
policy, with its material savings in 
cost, and finance the payment of 
the premium over a specified period 
of time. Many an agent has taken 
a desirable line away from a com- 
petitor by the use of a premium 
financing plan in conjunction with 
the term rate saving. 


When an annual policy has been 
renewed five times, the writing agent 
usually has had to make five solici- 
tations, write five policies, make five 
collections, with attendant agency 
accounting entries, and four times 
face the risk of losing the business 
at renewal time because of a change 
in ownership or some other circum- 
stance.—Fireman’s Fund Record. 
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SUPPLY CONTRACTS 


HENEVER competitive bids 
are asked by the United States 
or by any state, any county or mu- 
nicipality for the furnishing of mer- 
chandise or supplies, it is customary 
that the successful bidder be re- 
quired to give bond with surety for 
the performance of the contract. 
These bonds in the aggregate 
make up a substantial class of surety 
bonds. Asa class they are regarded 
by underwriters as desirable busi- 
ness and the handling of them by 
producers involves no problems and 
requires no particular experience.— 
The National Fieldman. 
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INCOMES OF $2,000 
OR OVER 


| tet to the report on 
consumer expenditures in the 
United States covering a_ twelve- 
months’ period and published by the 
National Resources Committee, gov- 
ernment statistics indicate that the 
median income of families in this 
country is $1,160. 

The percentage of the 29,400,300 
families of two or more persons 
which fall in each of the various in- 
come groups is as follows: 


Income Group % 
$5,000 or over 2.7 
3,000 to $4,999 5.4 
2,000 “ 2,999 12.9 
1,000 “ 1,999 37.3 
Under $1,000 41.7 


The three top groups, in which 
most of the A and B prospects for 
life insurance (except single men 
and women) fall, include 6,157,442 
ne General Bul- 
etin. 


kok * 
YOU AND P.P.F. 


E CAN’T help it. We must 

again talk about Personal 
Property Floater Insurance. If you 
are interested in gardening, you have 
often watched how a certain plant 
grows day by day and week by week. 
Or if you like carpentering, how 
interesting it is to see what you are 
building develop into the article you 
want. 


FOR JANUARY, 1941 


So it is with us and Personal 
Property Floater. We have, through 
our portfolio and our study of this, 
produced experts on the subject. We 
are so sure that this is going to be 
one of the most important lines in 
any agency business that we would 
like all agents who represent our 
companies to be expert at it also. 
A good many agents have been de- 
veloping a nice business. Every 
policy they write shows them more 
and more the advantages of the line. 
For instance, it gives their policy- 
holders a much better covering and 
consolidates all their insurance. This 
is a fine thing for any agency, as it 
practically means keeping all the in- 


surance of that owner. 
Canadian Service 
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MERCHANDISE ON TRUCKS 


When you deliver automobile insurance 
policies covering an assured's trucks, does 
it occur to you to say, "This policy protects 
your motor truck but it does not protect the 
merchandise on that truck. A Motor Transit 
policy will."? 

Or is it possible that you are not familiar 
with Motor Transit insurance written through 


the marine departments of the companies. 
Fireman’s Fund Record. 
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PLATE GLASS INSURANCE 


AVE you ever stopped to con- 

sider the number of plate glass 
windows and doors in your territory, 
not to mention fanlights, partitions, 
mirrors, show cases or other types 
of glass that there are? If you have 
not, you will be surprised at the 
number of prospects you have for 
this class of insurance. 

Millions of dollars’ worth of plate 
glass is broken every year, and for 
the owner of a plate that is not in- 
sured it’s just tough luck. There is no 
need to be without insurance, for the 
cost is relatively small. We suggest 
you consult your Plate Glass manual 
and size up just what a certain piece 
of glass would cost to insure. 

When you go to the owner he may 
say, “No danger of this glass break- 
ing. It’s been here for ten years and 
not even cracked.” 

A window has only to be broken 
once in about twenty years to make 


it worth while carrying insurance. 
Canadian Service 





COMMITTEE 
CHAIRMANSHIP 


H. FABIAN, Houston man- 

ager, suggests, as a step in a 
prospecting campaign, getting on the 
membership committee of an organi- 
zation and, if possible, getting one- 
self elected chairman and thus meet- 
ing every newcomer in the organiza- 
tion. 

An experience as membership 
chairman and chairman of a spe- 
cial membership drive for a Junior 
Chamber of Commerce confirmed 
his belief in the benefits that may 
be derived from holding this office. 

The special drive brought in 545 
new members. The application 
cards, turned in to Mr. Fabian, car- 
ried data about the applicant and 
names of the sponsors. Agents to 
whom the names were assigned were 
introduced by Mr. Fabian to the 
sponsors who gave additional in- 
formation. Resulting follow-up 
yielded nearly $750,000 business. 


—Connecticut General Bulletin. 
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DONATIONS VS. INSURANCE 


N an industrial plant in the middle 
west a short time ago a foreman 
went to the plant superintendent 
and handed him a $5 bill. One of 
the workmen followed with two $1 


bills. 


The superintendent explained that 
one of the men in the factory had 
just sustained the complete loss by 
fire of his personal possessions. He 
had a family of eight children to 
support, and no insurance to cover 
his loss, and these voluntary contri- 
butions of five dollars from each 
foreman and two dollars from each 
of the workers in the plant were de- 
signed to buy clothing and other 
necessities for the destitute family. 

Later I learned that while this 
worker could have obtained $1,000 
worth of insurance to cover his 
property at a cost of around $4.50 
for a term of three years, he had 
never been solicited for the cover- 
age. Yet his need for insurance was 
just as great as that of people who 
might be in a position to replace 
their possessions within a reason- 
able time—W. S. Byler in Fire- 
man’s Fund Record. 
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CASUALTY 


Production manager available. Fifteen years 
experience in life, accident and health, auto 
and casualty business. Prefer fire or casualty 
agency in wnperivanis, New Jersey, Maryland 
or Virginia. Either salary or commission is. 
College education. C-348. 


Seeking position in development of insurance 
department of real estate concern or insurance 
agency. Field and home office experience fire, 
casualty and surety. C-350 


Insurance adjuster and investigator desires 
position with casualty company. Ten years’ ex- 
perience. No objection to traveling. Good 
references. C-333. 


Young man, single, twenty-three years old, 
4 years’ casualty accounting experience with 
company in Ohio. High school graduate. De- 
sires position in accounting department of casu- 
alty company. Good references. C-349. 


Casualty underwriter specializing in automo- 
bile coverage desires position. New York metro- 
politan area preferred, but free to locate else- 
where. Ten years’ country-wide experience. 
Successful background. A-1 references. C-351. 


Position wanted as adjuster or claim manager 
where opportunity for advancement exists, 
preferably in St. Louis territory. C-352. 


CASUALTY EXECUTIVE MATERIAL— 
There is available a young man (age 32, col- 
lege graduate) who has had a broad and unique 
experience in all phases of fire and casualty op- 
erations: including specifically executive, under- 
writing, financial, agency and business develop- 
ment. He has also had direct selling experience 
as a general broker. His principal position has 
been that of general manager of a substantial 
casualty company, where his work required an 
intimate knowledge and su ision of all de- 
partments and activities. He can assume and 
execute most satisfactorily any responsibility 
given him. He would now like to make a connec- 
tion with a company whose chief executive needs 
an able assistant or which needs man-power 
having a natural ability for management and 
organization, plus a well-rounded training and 
experience—a man, in a word, who is potential 
executive material. He would welcome a chance 
to discuss this subject in specific terms. C-354. 


Single man age twenty-five. High school and 
Business College graduate. Five years’ insur- 
ance experience, graduate of insurance course 
large casualty company, four years’ experience 
wit oy | in Illinois. Seeks position in auto- 
mobile or fire underwriting department. 
references. C-353. 


Insurance Executive: Casualty, fire and life 
comptroller in Home Office, also large multiple 
line General Agency. Age 40. C.P.A. Amer- 
ican born, ge descent; sixteen years’ 
experience w ich includes organizing, systema- 
tizing, financial reports and statements; claims, 
underwriting and management. Available for 
any locality. Highest credentials as to integrity, 
creative ability and energy. C-355. 


POSITIONS WANTED 





The individuals offering their services 
in this column have been investigated 
by Alfred M. Best Company, Inc., and 
the representations made as to knowl- 
edge, experience and character are as 
stated by us. No charge is made for 
this space as the only desire is to as- 
sist them and the insurance business 
generally. Only those who are not em- 
ployed will be considered. 











x * * 


Surety Claim Adjuster available. No objection 
to traveling. Eleven years adjusting experience 
with prominent insurance company. College edu- 
cation. C-358. 


_ Position wanted as traveling field supervisor 
in the District of Columbia, North Carolina, 
Virginia, West Virginia and Tennessee by ex- 
es ed special agent with agency following. 


Position wanted as am | special agent or 
underwriter by applicant with thorough knowl- 
edge of +. rules, licy forms and 
rate manuals. New ‘York or Pennsylvania pre- 
ety but willing to travel or go anywhere. 


Experienced safety engineer now employed 
desires change. Young, unusual educational 
background and specialist in auto fleet and com- 

msation coverage. General plant inspection, 
inspection and safety engineering and_ serv- 
ice procedure. Excellent references. Member 
A.S.S.E. C-357. 


Position desired as underwriter or special 
— with multiple line company, preferably 

etropolitan New York. Will travel. College 
graduate. Thirteen years experience. Age 37 
—married. C-365. 


_ Position wanted as claims manager or_ad- 
juster. Various insurance experience. Two 
qos law school. Location not restricted. 


Junior casualty underwriter available—North 
central states. Will travel.. Twenty-seven 
years old; single. C-360. 


Position desired as compensation claim ex- 
aminer or head of department. Twenty-six 
years experience; age 46; married. No objec- 
tion to traveling. C-361. 


Position wanted as special agent. Location 
immaterial. College graduate and graduate of 
insurance course large casualty company. Over 
three years’ experience. C-363. 


Law school graduate desires position as 
claim adjuster_where opportunity for advance- 
ment exists. Preferably St. Louis. Will travel. 
Age 23; single. C-364. 


Position desired as special agent or assistant 
to department manager in Home Office, General 
or Local Agency. Twenty-five years experience. 
Age 40. Location not restricted. C-366. 


Young man, 25, seeks position as accountant 
or auditor. College graduate. No objection to 
traveling. C-367. 


FIRE 


Marine manager—underwriter, all forms, 
ocean—inland—all risks, desires position with 
company or agency. More than twenty years’ 
experience. °° — to traveling. High 
grade references. -161. 


Experienced field man desires connection 
with fire company in Ohio, Western Pennsyl- 
ery or Michigan. Very good references, 


Position desired as special agent or in home 
office underwriting department. Age 45, mar- 
ried. About twenty years’ experience in loss 
department underwriting and field work in 
New York State. Good references. F163. 


Experienced fire insurance underwriter and 
special agent seeks home office or field position, 
preferably in New York or New England terri- 
tory. Applicant (age 41) has been in the West- 
ern Mass., Conn., and Vermont field for eight 
years. References are excellent. F-164. 


A young man (age 30) with varied insurance 
training, including policy audit and analysis 
work and with no objection to traveling, seeks 
employment, preferably in Chicago or vicinity, 

references. F-165. 


Investment man thirteen years, broad experi- 
ence, economics, security analysis, and invest- 
ment management. Ten years head of statistical 
department. Age 34. llege graduate. Ve 
> emt references. Location immateri 





Experienced examiner and ter man (34), 
desires employment in either of these capacities 
or as special agent. Well informed 

any. Illinois, territory. Excellent references. 





Position desired as proof checker or in Home 
Office loss department. Has had about five years 
—- in these capacities. Age 42, married. 


Fully qualified agency producer and fire in- 
surance underwriter, with general agency and 
many years of field experience, desires position 
preferably in a supervisory capacity. Location 
immaterial, but would be particularly valuable 
in the east or middle west where an extensive 
personal acquaintance is enjoyed. Applicant has 
countrywide experience in the field and ex- 
cellent references. F-171. 


Experienced loss man and adjuster familiar 
fire, auto, marine and casualty lines desires con- 
nection with fire insurance company. Age 43, 
sixteen years insurance experience. No objec- 
tion to traveling, but prefers Pacific Coast. 
Good references. F-172. 


Connection desired in the field or as branch 
office manager. Almost twenty years experience 
in field inspecting, engineering and adjusting 
capacities. Age 43, married. No objection to 
traveling. Good references. F-173. 


Young man, 27, desires either a field or office 
position, preferably in an inland marine ca 
pacity. Seven years experience, six in under- 
writing and one in field work. ‘No objection to 
traveling. Good references. F-174. 
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Proof of Loss 


The assured suffers a loss under a 
fire policy which requires that proof 
thereof be furnished the company 
within sixty days from the date of 
the fire. The assured enters tnto 
various negotiations with the author- 
ized representatives of the insurance 
company but does not furnish a 
proof of loss within sixty days from 
the date of the fire and liability ts 
thereafter declined. The assured con- 
tends that he was not obligated to 
furnish proof of loss for the reason 
that by the acts and conduct of the 
representatives of the insurance com- 
pany the requirements as to the 
furnishing of such proof was waived, 
despite the fact that the policy con- 
tains a provision that a waiver of 
any acts or conditions must be in 
writing and indorsed on or attached 
to the policy. What ruling? 


Assuming the fact that the au- 
thorized agents of the insurance 
company did actually lead the as- 
sured to the belief that he would 
not be required to furnish proof of 
loss within sixty days, he is relieved 
from so doing. Insurance policy 
clauses which prohibit waivers ex- 
cept such as are indorsed upon the 
policy by the specified officers of 
the company, usually refer to those 
provisions which enter into the con- 
tract and do not affect conditions 
which are to be performed after loss 
or injury, such as giving notice and 
furnishing proofs. These may be 
expressly waived or waived by con- 
duct inconsistent with an intention 
to enforce a strict compliance with 
the condition by which the assured 
is lead to believe that the insurer 
does not intend to require such com- 
pliance. By the weight of authority 
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an officer or agent otherwise having 
power to waive notice or proofs of 
loss may bind the company by an 
oral or implied waiver, notwithstand- 
ing a stipulation in the policy that 
no officer or agent shall have au- 
thority to waive any of its terms 
and conditions unless the waiver is 
in writing indorsed on the policy or 
attached thereto. Concordia Fire 
Insurance Co. v. Hardman, et al., 11 


S.E. (2nd) 79 (Georgia). 
Construction of "Omnibus" Clause 


An automobile liability policy con- 
tains an “omnibus” clause which 
provides that coverage is extended 
to include not only the named as- 
sured, but any other person using 
the automobile with the permission 
of the named assured, provided the 
“declared and actual use is with the 
permission of the named assured.” 
The named assured and his son live 
in Duluth, Minnesota. One day the 
son falsely represents to his father 
that he desires to use the automobile 
to drive to Minneapolis. The father 
grants the son permission to use the 
automobile for this purpose alone. 
Instead of so doing, however, the 
son proceeds to drive the automobile 
toward Chicago, (his intended des- 
tination) and while in the state of 
Wisconsin, the automobile is in- 
volved in an accident. Is the son 
covered under the additional as- 
sured clause? 


The son is not covered according 
to the holding of the United States 
District Court of Minnesota in the 
case of Liberty Mutual Insurance 
Company v. Stilson, 34 Fed. Sup. 
885 (Minn.) The court construed 
the phrase “actual use” to mean that 
the extended coverage clause be- 
comes effective only in those cases 


in which the operator is using the 
automobile for the specific purpose 
for which permission is granted by 
the named assured. The named as- 
sured may admittedly give another 
person express or implied permission 
to use the automobile without re- 
striction, in which event the driver 
would be covered to the same ex- 
tent as the named assured, but where 
permission is granted to the operator 
to use the automobile for a limited 
and special purpose and the driver 
violates the agreement as to the use 
of the automobile, no coverage is 
afforded him under the clause in 
question. It may be well to observe 
that in the case cited the court 
grounded its decision on the specific 
language of the policy involved, 
which differs from the older form 
of standard automobile liability pol- 
icy. Many decisions dealing with 
the old form of additional assured 
clause not containing the words “ac- 
tual use” hold that once the named 
assured grants another person in- 
itial permission to use the automobile 
the driver is covered even though 
he does not use the automobile for 
the purpose intended or declared at 
the time permission is granted. 


Meaning of Term Employe 
in Automobile Policy 


A farmer’s truck is covered under 
an automobile liability policy. He 
hires several boys to weed his onion 
field, their hours of labor being from 
7:00 A.M. to 6:00 P.M. The onion 
field ts located about one-quarter of 
a mile from the farm house. On 
several occasions the boys ride in the 
insured truck from the house to the 
field, although the farmer is not 
obligated to transport them by the 


(Continued on the next page) 
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BAR ASSOCIATION COMMITTEES 


NNOUNCEMENT has been 

made of the 1940-1941 commit- 
tees and committee appointments of 
the Section of Insurance Law of the 
American Bar Association by the 
Section’s newly elected chairman, 
Howard C. Spencer, of Rochester, 
N. Y. This year’s vice-chairman 
and secretary are respectively Joe S. 
Lewis, Ponca City, Okla., and Clem- 
ent F. Robinson, Portland, Maine. 
Following are the chairmen and vice- 
chairmen of the committees: 

Automobile Insurance Law, Royce 
G. Rowe, of Chicago, chairman; 
Robert N. Rose; New York City, 
vice-chairman. Aviation Insurance 
Law, W. R. McKelvy, Seattle, 
Wash. ; chairman; Joseph W. Hen- 
derson, Philadelphia, Pa., vice-chair- 
man. 

Committee on Casualty Insurance 
Law, Hugh D. Combs, Baltimore, 
Md., chairman; Elmer W. Sawyer, 
New York City, vice-chairman. 

Fidelity and Surety Insurance 
Law, Henry W. Nichols, New York 
City, chairman; J. Kemp Bartlett, 
Jr., vice-chairman. 

Fire Insurance Law, Thomas 
Watters, Jr., New York City, chair- 
man. James M. Guiher, Clarksburg, 
W. Va., vice-chairman. 

Committee on Fraternal Insurance 
Law: Herman L. Ekern, Chicago, 
chairman; Moses G. Hubbard, Jr., 
Utica, N. Y., vice-chairman. 

Accident Insurance Law, Oliver 
H. Miller, Des Moines, Iowa, chair- 
man; Pinckney L. Cain, Columbia, 
S. C., vice-chairman. 


Insurance Law Practice and Pro- 
cedure, Eugene Quay, of Chicago, 
chairman ; Wilbur E. Benoy, Colum- 
bus, Ohio, vice-chairman. 

Lay Insurance Adjusters, E, 
Smythe Gambrell, Atlanta, Ga, 
chairman ; Wilson C. Jainson, Hart- 
ford, Conn., vice-chairman. 

Life Insurance Law, Ralph H. 
Kastner, of Chicago, chairman; 
Julius C. Smith, Greensboro, N. C,, 
vice-chairman. 

Marine and Inland Marine Insur- 
ance Law, Robert E. Hall, Hartford, 
Conn., chairman; George E. Beech- 
wood, Philadelphia, vice-chairman. 

Publications, Lionel P. Kristeller, 
Newark, N. J., chairman; John F. 
Handy, Springfield, Mass., vice- 
chairman. 

Qualification and Regulation of 
Insurance Companies, George W. 
Goble, College of Law, University 
of Illinois, Urbana, IIl., chairman; 
Samuel R. Feller, New York City, 
vice-chairman. 

Committee To Confer with the 
National Association of Insurance 
Commissioners, Hervey J. Drake, 
New York City, chairman; Allan E. 
Brosmith, Hartford, Conn., vice- 
chairman. 

Unauthorized Insurance Com- 
panies, Henry S. Moser, Chicago, 
Ill., chairman; Charles H. Cashin, 
Stevens Point, Wis., vice-chairman. 

Workmen’s Compensation and 
Employers’ Liability Insurance Law, 
Thomas N. Bartlett, Baltimore, Md., 
chairman; John F. Hynes, Des 
Moines, Iowa, vice-chairman. 





Judge Says—Continued 

terms of the employment contract. 
One morning at about 6:45 A.M. 
the assured has duties of his own to 
perform near the onion field and 
allows the boys to ride in the truck 
from the house to the field. One of 
the boys is injured by the truck after 
he has alighted therefrom. The in- 


surance company contends that the . 


claim is not covered and relies on a 
clause reading as follows: “The com- 
pany shall not be liable * * * for 
bodily injury to any employe of the 
assured while engaged in the busi- 
ness of the assured.” The assured 
argues that the boy was not an em- 
ploye unthin the meaning of the term 
as used in the clause in question. 
Who is right? 


The assured is right. It will be 
noted that although the injured boy 
was an employe of the assured, his 
hours of service had not commenced 
when the accident occurred. He was 
on the farm for a special and limited 
purpose at the time of the accident 
and was not as the term is commonly 
used, “a hired man on the farm.” 
The assured was not required by the 
terms of the contract of employment 
to transport the boys to the onion 
field, but did so only as an accom- 
modation to the boys. The injured 
boy was not an “employe” in the 
sense as used in the clause quoted, 
and the claim is therefore covered. 
State Farm Mutual Auto Insurance 
Company v. Skluzacek, 294 N.W. 
(Minn.) 413. 
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TRAUMATIC NEUROSIS 


century personal injury actions 

and workmen’s compensation 
cases involving claims of traumatic 
neurosis have substantially increased 
in number. To what extent similar 
claims for disability under personal 
accident insurance policies have been 
made, I have been unable to ascer- 
tain. Judging from the very few 
reported decisions on the subject I 
gather the impression that disability 
claims for that condition under ac- 
cident policies are small in number 
or are disposed of without resort to 
litigation. 


Deni the past quarter of a 


Definition 


According to the medical authori- 
ties the term “traumatic neurosis” 
is an omnibus word. It includes all 
manifestations of nervous symptoms 
that follow an injury. When the 
neurosis occurs without organic 
lesion of the brain or any change 
in the structure of the nervous tis- 
sues, it is called a functional dis- 
order. Most neurologists agree that 
it is of psychogenic character. Pre- 
disposition by heredity and environ- 
ment plays an important part in the 
development of the condition in 
many instances. The accident serves 
as a spark which lights up the pre- 
existing defect. 

The symptoms may appear im- 
mediately after the accident if severe 
head injuries are sustained, but gen- 
erally the onset of the symptoms is 
slow. The usual symptoms are com- 
plaints of headache, dizziness and 
insomnia; a state of depression and 
irritability ; inability to concentrate 
and defects in memory. 

For the purpose of this discussion 
I shall adopt the definition of trau- 
matic neurosis as “any functional 
nervous disorder following an acci- 
dent or injury.” ? 


1Stedman’s Medical Dictionary. 
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AS DISABILITY 


In personal injury actions trau- 
matic neurosis is considered an in- 
jury for which damages may be 
awarded.” Also, the courts quite 
generally hold that it is compen- 
sable under workmen’s compensation 
acts.* In both types of litigation, 
however, we are dealing with “per- 
sonal injuries” or “injury to the per- 
son” which include any harmful 
effects upon the mind or body trace- 
able to the accident. 


Bodily Injury 


But is traumatic neurosis a “bodily 
injury” within the meaning of that 
term as used in a personal accident 
insurance policy? I have been un- 
able to find any case which has de- 
cided that issue. 

The nearest approach to an an- 
swer of that question was a decision 
of the Court of Appeals of Tennes- 
see, handed down in August, 1934.‘ 
Insured’s death resulted in part from 
mental shock due to excitement when 
his automobile struck and injured a 
child. It was held that mental shock 
was not a “bodily injury” within 
the terms of an accident policy insur- 


2 McLaren v. Gree t Vatiege Ry. Co., 120 
Minn. 531, 139 Ww. Lake St., etc., v. 
Sandy, 133 Il. AP. bag. ‘ue in 235 Ill. 194, 
85 N. E. 3 uis, etc., v. Smith, 118 Ark. 
72, 175 S. ww as; Cole v. Friedman, 132 Wash. 
587, 232 P. 

3 Fay : * Department of Labor and In- 
dustries, 33 P. (2d) 650; Rialto Lead and Zinc 
Co. v. State Industrial Insurance Commission, 
112 Okl. 101, 240 P. 96, 44 A. L. R. 494; Klein 
v. Darling 217 Mich. 485, 187 N. Ww. 400; 
In re Hunnewell, 220 - 251, 107 N. E. 934: 
Sykes v. Re ublic Coal Co., 94 Mont. 239, 22 
EF. (28.) 157, 1993 ‘Ashland iepomece cs. ¥. 
Wright, 219 Ky. 691, 294 S. W. 159; Hall v. 
Donemus et al. 175 A. 369: Eaves v. Blaenclydah 
Colliery Co. (1909) 2 K.B. 73; Kurelko v. 
ronees ad Railroad Corporation, 248 A. D. 
( 64 

* Provident Life and Aaoidegs i. Co. v. 
Campbell, 18 Tenn. App. 4 W. (2d.) 
292. Certiorari denied by deneue 4 





























JOHN P. SMITH, 


General Attorney, 
Liberty Mutual Insurance Company, 
New York, N. Y. 


ing against death resulting from 
bodily injuries effected through ac- 
cidental means. The court said at 
page 296: “The adjective ‘bodily’ 
means ‘of or pertaining to the body, 
in distinction from the mind.’ (Web- 
ster)” 

The same court in March, 1939, 
in an action for disability benefits 
under a life insurance policy, which 
provided for payment if “insured 
became wholly and incurably dis- 
abled by bodily injury or disease,” 
held the word “disease” was re- 
stricted by the word “bodily” and 
was inserted to exclude mental dis- 
ease. Plaintiff suffered a nervous 
breakdown and it was conceded that 
his disability was mental and not 
bodily.® 

Opposed to the ruling in these two 
cases are decisions of the Court of 
Civil Appeals of Texas® and the 
Supreme Court of Arkansas.’ 

In the Texas case it was held that 
the words “bodily disease or ill- 
ness” embrace insanity under the 
health insurance provisions of an 
accident and health policy. After 
concluding that insanity was a men- 
tal disease the court reasoned as 
follows: 





Pome Life Ins. Co. of America v. Rich- 
ardson, 129 S (2d.) 1107. Certiorari denied 
by Supreme A 

American Nat. Ins. Co. v. Denman, 260 
S. W. 226, March 6, 1924. 
T Old Colony Life Ins. Co. v. Julian et al., 175 
Ark. 359, 299 S. W. 366, Nov. 7, 1927. 
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Traumatic Neurosis—Continued 


“A bodily disease may not be a 
mental disease, but a mental disease 
is necessarily a bodily disease. The 
body is not composed simply of the 
hands and feet and eyes, but is com- 
posed as well of the brain and the 
mind and the reasoning power. Un- 
questionably, a foot or hand disease 
is a bodily disease. We see no rea- 
son why a brain disease would not 
be a bodily disease.” 

In the Arkansas case the insured 
became insane after the issuance of 
a life policy containing a disability 
clause. Appellant contended that 
the disability of insured did not 
come within the terms of the policy 
as insured’s physical condition was 
as good as when he was sane. The 
policy provided that disability must 
be due to “bodily injuries or dis- 
ease.” The court held that, since in- 
sured could not be intrusted with 
any responsibility because of his 
mental condition, he was totally and 
permanently disabled within the 
meaning of the policy. 

Recovery of disability benefits un- 
der an accident policy was also al- 
lowed in the case of an insured who 
suffered from neurasthenia and psy- 
choneurosis after being struck by 
lightning. Although coverage was 
limited to disability on account of 
“bodily injuries,” the court sustained 
the jury’s verdict in favor of the 
insured pointing out that the policy 
in question contained no provision 
that the injuries must be external 
or visible.® 

In this same connection I quote 
from an English compensation case ® 
wherein this pertinent statement was 
made: 

“* * * The effects of an acci- 
dent are at least two-fold: they may 
be merely muscular effects—they 
almost always must include muscu- 
lar effects—and there may also be, 
and very frequently are, effects 
which you may call mental, or nerv- 
ous, or hysterical, whichever is the 
proper word to use in respect to 
them. The effects of this second 
class, as a rule, arise directly from 
the accident from which the man 
suffered just as much as the muscu- 
lar effects do, and it seems to me 


8 Stecher v. London Guar. and Acc. Co., 
Kan. 89, 298 754. 
* Eaves v. Blaenclydah Colliery Co., 2 K. B. 
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entirely a fallacy to say that a man’s 
right to compensation ceases when 
the nervous effects still remain. The 
result of this judgment, however, is 
that the man is still suffering from 
the accident, and he has not wholly 
recovered from the nervous effects 
of the accident which are just as 
real and just as important as the 
muscular effects and make him un- 
able to work. * * *” 


External and Visible Injuries 


Since there are seldom objective 
signs of the symptoms of traumatic 
neurosis, interesting questions of 
coverage may arise under accident 
policies which contain a provision 
to the effect that the insurer will 
not be liable for any bodily injuries 
that shall be suffered by the in- 
sured, unless there are found some 
external and visible signs of such 
injuries. The courts will undoubt- 
edly apply the rule that such a pro- 
vision, being an exception to the 
coverage clause, should be given a 
reasonable and practical but liberal 
construction in favor of the in- 
sured.’° 

Where the insured was mentally 
deranged following an accident, it 
was held that this condition was a 
visible injury if it could be ascer- 
tained by observation or examina- 
tion."* In a Federal Court case *? 
the appellate court approved the in- 
struction of the trial court to the 
jury, which stated in part “if, in 
short, it (the internal injury) sends 
forth to the observation of the eye, 
in the struggle of nature, any signs 
of the injury, then those are external 
and visible signs, provided they are 
the direct results of the injury.” 


Injuries Independent of Other Causes 


Some accident policies also pro- 
vide that the disability must result 
from bodily injury “independent 
and exclusive of all other causes.” 
In those cases where traumatic 
neurosis develops following a slight 
injury, neurologists generally are of 
the opinion that the patient was 





1 Cavallero v. ag Ins. Co. sf Hartford, 
Conn., 197 Minn. 417, 269 N. W. 370 
11 Peterson v. Locomotive Engineers Mut. Life 
ae ag Ins. Ass’n., 123 Minn. 505, 144 
160 


N 
2 Barry v. United States Mut. Acc. Ass’n., 
23 F. 712, aff. 131 U.S. 100. 


neurotic before the accident and the 
manifestations of nervousness fol- 
lowing the accident are simply an 
outward evidence of the pre-existing 
condition of the patient. If that be 
true, a problem of causation is pre- 
sented under accident policies con- 
taining that exception. If the effect 
of the accident is merely to aggra- 
vate a pre-existing condition, it may 
be argued that the excepted risk, 
rather than the accident, is to be re- 
garded as the proximate cause. 


Immediate Disability 


It is also a condition of some ac- 
cident policies that the injury should 
“immediately” disable the insured. 
Where the insured returns to his 
employment following an accident, 
but subsequently is disabled because 
he has developed traumatic neurosis, 
liability under the policy may be a 
matter in dispute. The rule seems 
to be, however, that a disability is 
immediate when it follows directly 
from an accidental injury within 
such time as the processes of nature 
consume in bringing the person af- 
fected to a state of total disability 
to perform every kind of business 
pertaining to his occupation."* 


Total Disability 


Whether an insured who suffers 
from traumatic neurosis is totally 
disabled within the meaning of an 
accident policy depends, of course, 
upon the circumstances and peculiar 
facts of the individual case. Apply- 
ing the general rule, the insured 
would be considered totally disabled 
if his condition rendered him unable 
to perform the substantial and ma- 
terial acts of his business or occu- 
pation in the usual and customary 
manner. Actions under a disability 
clause of a life insurance policy, 
wherein a condition of traumatic 
neurosis was claimed to be totally 
disabling, resulted in verdicts in 
favor of the insured.1* When the 
disability results solely from mental 

% Order of United Commercial Travelers v. 
Barnes, 72 Kan. 293, 80 P. 1020; aff 82 P. 
1099: Frenzer v. Mutual a. "Health and 
Accident Ass’n. 81 P. (2d.) 1 

44 Butler v. Prudential Ins. Ge, of hapa 
177_A. 335; Frazier v. Travelers Ins. Co., 

S. D. 638, "287 N. W. 589; Metropolitan fe 
Ins. Co. v. Harvey, 93 P. +. 930; Thompson 
v. Aetna Life Ins. Co., 177 S. 120, 180 


880; Young v. —_ Life Ins. rN 114 W. Va. 
716, 173 S. E. 566 
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or nervous conditions, it is well to 
keep in mind the observation of the 
Supreme Court ot Texas in revers- 
ing a judgment in favor of an in- 
sured because of error in the charge 
of the trial court.’° It is stated in 
the court’s opinion, at page 328: 

“* * * The effectiveness of 
the performance may be impaired, 
although the injured person may not 
be wholly disabled to perform a duty. 
The charge involves a_ technical 
error, as we think, and can only be 
justified upon the theory that the 
slightest impairment of the mental 
faculties wholly disables one who is 
engaged in buying and selling from 
pursuing his avocation. Such, how- 
ever, is not the fact, for there are 
infinite gradations in mental deteri- 
oration, and it is a matter of com- 
mon knowledge that persons with 
some degress of cerebral disturbance 
may continue to prosecute with rea- 
sonable efficiency a business which 
requires the exercise of judgment 
and discretion.” 


Basis of Defense 


Recently an interesting case came 
up for review before the Supreme 
Court of Iowa.?® An accident policy 
had been issued to the plaintiff. 
Thereafter he met with an accident 
and payments were made for four- 
teen months by the insurer who re- 
fused to make further payments. An 
action was then instituted to recover 
wetkly indemnity for total and con- 
tinuous disability which plaintiff al- 
leged resulted from injuries to his 
ribs, head, ligaments of the neck, 
processes of the vertebrae and also 
a cerebral insult and a concussion. 
Two doctors, who had examined 
plaintiff, testified that they found 
nothing of a disabling nature as a 
result of the accident. X-ray plates 
showed the parts to be normal. A 
specialist in nervous and mental dis- 
eases, who had examined plaintiff 
by appointment of the court, testi- 
fied there was no evidence of exist- 
ing injury, but that the “actions and 
complaints of the plaintiff were of 
such a nature as to indicate that he 
had developed a_ psychoneurotic 
mental state with reference to his 


ec. 


* Fidelity & Casualty Co. of N. Y. v. Getzen- 
anner et al., 56 S. W. 326. 


Eller v. Paul Revere Life Ins. Co., 291 
N. W. 866. 
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injury so that it dominated his men- 
tal attitude or outlook after the 
physical effect of the injury had 
passed. He also testified that he had 
developed a mental attitude known 
as the ‘security of disability,’ that 
is a sense of security based upon 
what his disability promises or pro- 
duces for him, in the way of medical 
attention or financial remuneration, 
making him feel incompetent to go 
back to work, and giving him a feel- 
ing that the safer thing for him is 
to hold on to these things. In other 
words, that the disability he has has 
become his feeling of security.” An 
orthopedic surgeon or bone special- 
ist, also appointed by the court to 
examine plaintiff, found no evidence 
of injury and concluded that plain- 
tiff had developed a mental condition 
that caused him to feel that he had 
an incurable condition or injury, or 
at least one that no one could diag- 
nose or cure. The jury rendered a 
verdict in favor of the insurer and 
the appellate court held that the evi- 
dence justified the jury’s finding, 
especially in view of the medical 
testimony that the insured was suf- 
fering from only a mental attitude 
known as “security of disability.” 
This case may explain why there 
are so few reported decisions dealing 
with disability claims of traumatic 
neurosis under personal accident in- 
surance policies. It would seem that 
traumatic neurosis may more ef- 
fectively be urged as a defense to 
rather than the basis of such claims. 
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AUTO INSPECTION MANUAL 


NEW publication that is ex- 
pected to give increased incen- 
tive to the movement to establish 
uniform motor vehicle inspection 
standards in all of the states has just 
come off the press, sponsored jointly 
by the American Association of 
Motor Vehicle Administrators and 
the National Conservation Bureau. 
Descriptively entitled the “Motor 
Vehicle Inspection Manual,” the 
book is a product of several years of 
close study and research by somé of 
the best minds on that subject to be 
found in the country. It not only 
simplifies the procedure for setting 
up an effective and economical pro- 
gram for the periodic inspection of 
motor vehicles by the states, but is 
regarded as an effective contribution 
to the whole program for making 
traffic safer. 

The manual contains 123 pages 
and is illustrated with 62 photo- 
graphs, drawings and charts. It is 
divided into six chapters, important 
topics including: model inspection 
legislation; state or municipality 
owned and operated inspection sta- 
tions, and a combination of the two; 
station location, design and construc- 
tion; equipment and building; per- 
sonnel ; record system ; obtaining and 
holding public support ; cooperation 
with garages; and financing the in- 
spection program. 

Featured in the last chapter are 
the American Standard Inspection 
Requirements for mechanically safe 
motor vehicles. Adequate knowledge 
of established standards, it is pointed 
out, will keep a driver better in- 
formed regarding the mechanical 
safety of a motor car at all times, 
especially between inspection periods. 
The “Motor Vehicle Inspection 
Manual” is distributed by the Na- 
tional Conservation Bureau, 60 John 
Street, New York, N. Y. 


"Price is not a buying motive—never was 
—never will be. 

* * * 

"The price of a ten-cent cigar may be 
the reason why a man buys that cigar in- 
stead of a fifteen-cent cigar. But it cannot 
possibly be the reason why he buys a cigar. 
The only motive that leads to the purchase 
is his desire for the pleasure of smoking. And 
if he wants that p seven strongly enough, 
and if he knows enough about the true 
sources of that pleasure, he'll buy the better 
cigar."—Tested Selling Methods. 
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Shee RIGHT Couerage 


It is our policy to help our agents write policies that 





are right in every respect . . . with special protec- 






tion to meet- special requirements . . . so that 






every contract meets precisely every detail 





of the assured’s needs. We will welcome 
the opportunity to help work out your 






problems. 


PEARL ASSURANCE CO., LTD. 
(United States Branch) 
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RECENT DEVELOPMENTS 
IN THE FIELD 


Aetna Fire Group: Since early last 
month Ledsinger-Ewing, Inc., have been 
general agents in Georgia for the Pied- 
mont Fire. Messrs. Ledsinger and Ewing 
are former prominent fieldmen in the 
territory in which they now operate as 
general agents. 
x & & 


America Fore: W. Paul Willis, who for 
the past fifteen years has been special 
agent for this group in Georgia, resigned 
from this capacity on January Ist to start 
his own general agency. He will repre- 
sent the Albany and Commonwealth In- 
surance Companies. 
x k * 


American of Newark: Jacinto Pedroso 
and Victor M. Pedroso of Havana have 
been appointed general agents for the 
Republic of Cuba. Cuban risks may be 
bound at the Metropolitan and Suburban 
Department in New York City. 

= *& * 


Atlas Assurance: Effective December 
3lst H. R. Jackson retired as Pacific 
Coast manager of this group, a position 
he held since 1930. He was succeeded by 
Richard Orlob, formerly secretary, while 
Craig Owens and Warren Sanford were 
appointed assistant managers. George W. 
McCallan now is branch secretary. 
x kk 


Commercial Union Assurance: D. W. 
Florence has been elected a secretary of 
this company and placed in charge of 
automobile production and underwriting. 
Until several months ago, when named 
assistant secretary, Mr. Florence acted as 
the company’s special agent in Texas. 
kkk 
Continental Casualty: Effective Janu- 
ary 1, Treadwell & Harry, Memphis, 
Tennessee, became general agents for 
Memphis and the surrounding trading 
area, for the Continental Casualty Com- 
pany. The agency also represents the 
company at Chattanooga, under the name 
of Treadwell & Harry, Inc. Both offices 
write all general casualty lines, com- 
mercial accident and health, and fidelity- 
surety bonds. Treadwell & Harry had 
represented the Fidelity & Casualty Com- 
pany since 1912, 
x**k 


Dearborn National Group: Eastern 
Department offices have been established 
at 99 John Street, New York City. 
Harold C. Watson, Agency Secretary of 
arborn National Insurance Company 
and Dearborn National Casualty Com- 
Pany, reports that the new Department 
ffices will service the States of New 
Jersey, Pennsylvania, Delaware, Mary- 
land and the District of Columbia for 
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both companies as well as the States of 
New York and Connecticut for the Fire 
Company. Service Offices at Philadelphia 
and at Washington, D. C. have been 
eliminated. 

xk kk 


aren & Casualty: Hoey, Ellison & 
Frost, Inc., of New York City, formerly 
general agents of the Massachusetts Bond- 
ing and Insurance Company, now rep- 
resent this company. The appointment 
became effective as of the first of the 
year. Another year-end field change was 
the selection of Mr. Floyd L. Anderson 
as Resident Manager in charge of the 
Pacific Coast territory, (consisting of the 
State of Washington, Oregon, California, 
Arizona, Nevada, Utah, Idaho and Mon- 
tana) to succeed Vice-President Channing 
B. Cornell, retired. 
x & 2 


Fire Association: Ralph J. Farrell has 

been named special agent for Southern 

California succeeding Clyde A. Blanchard 

who resigned to accept a similar position 

with the Phoenix of Hartford group. 
xkkk 


Fireman's Fund Group: Donald Lee 
Christenson now acts as Special Agent and 
Engineer on fire lines for Colorado and 
New Mexico, and Hugo H. Methmann, 
indemnity business manager in Southern 
California and Arizona, has assumed ex- 
ecutive charge of the automobile depart- 
ment. Richard P. Wilkins, indemnity and 
automobile special agent, has been ad- 
vanced to the position of superintendent 
of the automobile department succeeding 
the late Fred C. Feige, and Robert E. 
Masterson, who has assisted Mr. Wilkins 
in the vicinity of Los Angeles has been 
appointed special agent for automobile 
and indemnity lines in the field extending 
from San Pedro to Santa Maria. 
xk kk 


Franklin Fire: Joseph Flaherty has been 
appointed manager of the Franklin office 
succeding Percy G. Buck who was ad- 
vanced to assistant secretary. Charles M. 
Mecke, formerly engaged in special pro- 
duction work in Philadelphia, succeeded 
Mr. Flaherty as assistant manager. 
xk 


Great American: Effective January Ist 
Herbert A. Ryman was appointed Pacific 
Coast Manager of this company and cer- 
tain of its affiliates succeeding Clifford 
Conly, retired. E. D. Petrie, general ad- 
juster, and Percy P. Lynch, assistant 
secretary, have been named assistant man- 
agers. Mr. Ryman, associated with the 
Great American since 1923, has been sec- 
retary of the company for the past five 
years and was assistant manager of the 
Pacific Coast department since May, 1940. 


P a) \/ @ ik. 
“e I) 
ey 

Ce 


Uo 


Hartford Fire: Four new assistant man- 
agers have been named at Western De- 
partment. They are J. Wiley Burden, 
Lewis E. Grigsby, James C. Bullett and 
Earl S. Whitcombe. Mr. Bullett will su- 
pervise the recording and survey business 
in Tennessee, Kentucky, Illinois and Ne- 
braska. Mr. Whitcombe will have like 
supervision in Colorado, Wyoming, New 
Mexico, Oklahoma and Missouri, while 
Mr. Burden and Mr. Grigsby will con- 
tinue the activities they have heretofore 
had with additional responsibilities and 
executive duties. 
* * 
Home Group: To succeed the late Earl 
W. Thomas, the National Liberty, Balti- 
more American and Gibraltar Fire & 
Marine has appointed J. S. Lisy, Jr., as 
State agent in eastern Missouri. For the 
past six years Mr. Lisy has traveled for 
the Home fleet in the Ohio field, and prior 
to that was manager of the National Lib- 
erty at Cleveland. Wilfred A. Pearse, 
Jr., has been appointed Special Agent of 
The Home Indemnity and will assume 
his duties in the Company’s Cleveland 
Office, which is under the direction of 
W. L. Read, Manager. 
xk 


Homeland: The Midstate Underwriters, 
Inc., headed by Denman Kountze, presi- 
dent, now represent this company as gen- 
eral agents in Iowa and Nebraska. 

x kk 


Liverpool & London & Globe: Effec- 
tive as of the close of the year Harry 
W. Stephenson retired as manager of the 
company’s Philadelphia branch office, a 
position he had occupied since October, 
1920. 

xk 


Loyalty Group: Co-ordination Program 
of Fire and Casualty Activities in the 
Eastern, Western, Pacific and Southwest- 
ern Departments became effective as of 
January Ist. Casualty business in Indiana, 
Illinois and Kentucky heretofore reported 
to Newark, now is under the supervision 
of the Western Department at Chicago. 
Fire business in the states of Ohio and 
Tennessee, heretofore reported to the 
Western Department, now is reported to 
the home office at Newark, and fire busi- 
ness in Louisiana, heretofore reported to 
Newark, now is supervised by the South- 
western Department at Dallas. These 
changes are in line with the program of 
the management to provide and maintain 
a nation-wide system of autonomous de- 
partmental offices. 
(Continued on the next page) 
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NEW YEAR. 





radiating potential op- 
portunities for increased 
and diversified business 
is lighting up the future 


for alert agents. 


The specialized facili- 
ties and friendly serv- 


ice of the “Hanover 


materially to make the 
most of the opportuni- 
ties offered during the 
New Year. 
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FOR 1941 


| Group” will help you 








Write to 


The 


HANOVER FIRE 


INSURANCE CO. 
of New York 


The 
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Recent Developments-—Continued 


Lumber Mutuals: Early last month, R. 


W. Scellars was appointed special agent 
for this group in Southern California 
with headquarters in Los Angeles. 

xk * 
National Council on Compensation 


Insurance: The Governing Committee of 
this body has conferred the title of “As- 
sistant Secretary” upon Mr. George B. 
Gay, who conducts or supervises all in- 
vestigation and research with respect to 
manual classification and rule amendment 
and development. . 


National Union: For the past month 
F. B. Long has been marine special agent 
for this company with headquarters in 
the Home Office at Pittsburgh. 
* x & 
Northwestern National: John F. Norse 
retired on January Ist as manager of the 
Chicago branch of the Northwestern Na- 
tional Insurance Company of Milwaukee 
and from his active business life. He has 
been succeeded by Robert F. Wiley. In 
New York State the company has trans- 
ferred George A. Hamilton, special agent, 
to the upstate field to take over the duties 
of John K. Sharkey who also retired at 
the turn of the year. As special agent in 
the N. Y. suburban territory, formerly 
supervised by Mr. Hamilton, the company 
has named Thomas F. Whelan. 
x * 


Pearl American: Newark office opened 
under management of George P. Albiez 
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FIRE ASSOCIATION OF PHILADELPHIA 
LUMBERMEN’S INSURANCE COMPANY 
THE RELIANCE INSURANCE COMPANY 
PHILADELPHIA NATIONAL INSURANCE COMPANY 
401 Walnut Street, Philadelphia 
CAPITAL STOCK FIRE, MARINE and AUTOMOBILE 
INSURANCE 


who, for the past 14 years, was connected 
with the general agency of M. D. Hess 
Co., Inc. Mr. Albiez will supervise North. 
ern New Jersey operations and business 
of Monarch and Eureka-Security hereto. 
fore handled by M. D. Hess Co., Inc, 
now is directly reported through this 
new office. 
x*k 


Phoenix of Hartford: Effective Janu- 
ary Ist Frank C. Beazley, secretary of 
the Minneapolis F. & M., was appointed 
Pacific Coast Manager for this group. 
He succeeded Clifford Conly who pre- 
viously had managed the joint department 
maintained by the Phoenix and Great 
American groups. Harry L. Simpson has 
been named associate manager and Paul 
Wilson is assistant manager in charge of 
the Los Angeles office. Additions to the 
field staff as special agents are: Clyde A. 
Blanchard and Donald E. Walker in 
Southern California, A. N. Potter, Jr, 
in Oregon, Chris H. Zacher in Sacra- 
mento Valley and Coast counties north 
of San Francisco, Eaton W. Anderson 
in Coast counties south of San Francisco 
and C. B. Mayo in Western Washington. 
Douglas V. Iler attached to the San 
Francisco office for the past eleven years 
succeeded M. A. Jackson in the Utah 


field. 

xkkk 
Providence-Washington: Effective De- 
cember 31 Charles L. Colvin retired as 
Pacific Coast Manager of the Providence- 
Washington, Boston, National Union and 
affiliated companies. He was succeeded 
by George P. Williams who had been as- 
sistant Pacific Coast Manager for the 
past two years. 

x * 


Rhode Island: Western Department es- 
tablished under the management of Ralph 
W. Tapper and John E. Reinhold with 
headquarters at Chicago. This new de- 
partment will supervise the States of Ill, 
Ind., Mich., Minn., N. D., Ohio., S. D., 
and Wisc. Also identified with the de- 
partment are Milton E. Johnson, serving 
Ohio, Ind. and Mich., from Columbus, 
Ohio; Neil C. Selvig at Minneapolis, su- 
pervising Minn., Wis., and No. and So. 
Dak., and Norman A. Young at the Chi- 
cago office covering the Illinois field. 


Springfield F. & M.: Francis H. Spen- 
cer, previously special agent, has been 
named State agent for this group in Vir- 
ginia. William M. Harris succeeded him 
as special agent. 
* 

The Travelers: Noel H. Ansorge, field 
assistant, casualty lines of the Chicago 
branch office of The Travelers, has been 
promoted to assistant manager of the 
same lines with new headquarters in the 
Cleveland branch office. 


F'All Classes of Ocean and Inland Marine Insurance 


<r, MARINE OFFICE 
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a 5 AMERICA 
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Agents’ Stand—Concluded 


8. It does not prevent nor pro- 
tect its citizens from the acts 
of the out-of-state, uninsured 
car owner or unlicensed oper- 
ator in violation of law. 

9. It creates political expediency 
by control of application and 
cost. 

10. It fails to uphold the efficacy 
of the Motor Vehicle Law on 
conviction of specific act by 
the car owner or operator— 
when due to an accident rec- 
ord the insurer refuses to in- 
sure for just cause—the State 
compels a pool or assigned risk 
plan to provide all applicants 
with insurance. Such unfit or 
reckless drivers must be 
barred from the roads. 

11. The State fails to provide 
safety—it permits all to oper- 
ate when insurance has been 
provided. 

12. IT DOES NOT SAVE ONE 
LIFE OR PREVENT ONE 
INJURY! 


Staggering Cost 


Advocates of Compulsory Auto- 
mobile Insurance point to the number 
of persons killed or injured without 
getting paid for it. (This group is 
smaller than believed.) It is time, 
however, to remove the idea of 
getting paid for accidents. Our 
thoughts must be focused upon the 
idea of the need for the saving of 
the lives and the prevention of the 
injuries. Compulsory Automobile 
Insurance will add over 60 millions 
of cost to the citizens of the State 
annually, when for less than one- 
tenth of that sum, reasonable high- 
way safety could be secured. Those 
very persons who are to be the next 
victims, today, tomorrow, next week, 
next month, would willingly pay for 
highway safety and the prevention 
of their accident. Our money should 
go to the saving of lives rather than 
for the paying for their corpse! 

Having looked at the problem and 
the fallacious philosophy of the 
“KILL AND PAY,” Compulsory 
Automobile Insurance advocates, 
ways and means of a sound social 
philosophy can be considered which 
if developed by our State could be 
the means of saving of many lives 
and preventing many accidents. 
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Highway Safety 


There has been prepared by the 
New York State Association of Lo- 
cal Agents, Inc. a revised form of 
Financial Responsibility Law for 
submission to our State Legislature. 
Loopholes of our present act and 
objections that have been made have 
been fully met. . 

There should be no compromise 
with the saving of life and limb. A 
Financial Responsibility Law to be 
effective must of necessity be severe. 
Under the proposed revision no 
“first bite” is to be allowed. It will 
apply to all accidents. No deductible 
feature is provided. All accidents, 
whether involving bodily injury or 
damage to property must be reported. 
Should negligence attach, proof of 
financial responsibility will be im- 
mediately required. Any and _ all 
judgments must be paid or license 
forfeited. It is urged that this re- 
vised form of Financial Responsi- 
bility Law be enacted into law as a 
first step. 

Regardless of any law relative to 
automobile liability and property 
damage insurance, the inherent right 
of voluntary forms of insurance 
must not be surrendered. No form 
of insurance can or will cure the 
condition outlined in our problem. 
It is with the problem now in mind 
that I present a program for attain- 
ing highway safety. 


The Remedy 


It should be obvious to all, that 
the remedy consists of a program 
of highway safety. Such a possible 
program was partly provided for un- 
der Article 7 of our “Vehicle and 
Traffic Law,” which chapter is en- 
titled “State Traffic Commission.” 

Provision was made through the 
enactment of this law last year, for a 
State Traffic Commission, compris- 
ing the Commissioner of Motor 
Vehicles, The Superintendent of 
State Police and the Commissioner 
of Highways, whose duty it is to 
regulate traffic and provide rules for 
the operation of motor vehicles on 
the highways of our State. Since 
the enactment of this law, little has 
been heard of this commission. It is 
evident that it cannot function until 
such time as our legislators appro- 
priate ample funds, to develop a 


practical highway safety program 
and for its enforcement. 

Competent highway safety engi- 
neers, with not less than 5 years ex- 
perience should be employed to study 
the highways and traffic conditions 
of the State outside of the major 
cities. All road signs and markings 
should be directed by such engineers 
and not the present random mark- 
ing by the highway painting force. 
The State should adopt a plan con- 
sistent with the best National driv- 
ing practice tending towards uni- 
formity. 


Speed Laws 


Speed law now 40 miles an hour 
applying as it does to all roads and 
to all conditions should be repealed. 
Instead speeds of 50 miles an hour 
could be permitted on all four lane 
divided trunk highways, 45 miles an 
hour on all three and four lane un- 
divided highways, and a 40 mile 
maximum on all 2 lane and rural 
roads, excepting where conditions or 
congestion might require a more 
specific designated speed. All roads 
should be speed zoned by clearly 
distinguishable road speed markings, 
for both day and night driving. 
Night speeds should be 5 to 10 miles 
an hour lower than day speeds. 

The Commission in connection 
with the State Police should provide 
an ample number of trained traffic 
police, with no other function than 
that of patrol and to enforce traffic 
rules and regulations. State traffic 
courts should be established beyond 
any local political control to prevent 
“Ticket fixing.” These courts should 
have the power to suspend and re- 
voke any license upon due conviction 
under specific sections of the Law, 
subject to a review by the Commis- 
sioner of Motor Vehicles or State 
Court. 

The Commission should be re- 
quired to study all National Traffic 
Safety Plans and Schools. The Com- 
mission should provide an educa- 
tional plan for both school children 
and adults, conduct police traffic con- 
trol schools for the police of all ur- 
ban communities of the State. Such 
centers as Evanston, IIl., Cincinnati, 
Ohio, Worcester, Mass., Providence, 
R. I., and others have proven con- 
clusively of the efficacy of intelligent 
traffic planning and enforcement. 


(Continued on the next page) 
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“That’s why I represent 
Pacific National’’ 


“A Company that forges ahead 
so consistently is the best ‘insur- 
ance’ an Agent can have for his 
own success. Pacific National’s 
impressive record of growth 
and expansion decided me!” 


Although progressive in outlook, 
Pacific National is conservatively 
managed one of America’s 
soundest companies. « Offering na- 
tionwide facilities and service that 
are the last word in Agency cooper- 
ation, Pacific National is constantly 
alert to Agents’ needs, alive to new- 
business opportunities. 


Inquiries from established 
Agents are invited. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE + SAN FRANCISCO 
Eastern Dept., Philadelphia 
Western Dept., Chicago 
Southern California Dept., Los Angeles 


Other Offices: Atlanta, Boston, Cleveland, 
Dallas, Denver, Detroit, Fresno, Indianapolis, 
Kansas City, Newark, Pittsburgh, Po 
Sacramento, Seattle. 
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Agents’ Stand—Continued 


Our State can and must provide 
similar plans for the urban com- 
munities of our State. 


Cost of Safety 


As the enactment of a Compulsory 
Automobile Insurance Law would 


‘place an additional burden on the 


citizens in excess of 60 millions of 
dollars annually, for about one-tenth 
of that sum, highway safety and en- 
forcement could be procured through 
such a plan of intelligent highways 
safety and enforcement. 

As a step to assist to make this 
plan effective and to bring home to 
every car owner and operator, a high- 
way safety tax of $1.00 annually 
should be levied. Such a tax clearly 
indicated and acknowledged by a 
highways safety receipt or card with 
safety measures or suggestions 
printed thereon, would inculcate a 
highway safety conscientiousness in 
the minds of our citizens. Additional 
funds are readily procurable from 
the annual motor registration fees, 
of which millions of dollars are be- 
ing diverted by the State for other 
than highway purposes. 

Whatever plan is to be adopted 
must of course be left to our legis- 
lators. It is the purpose, however, 
of this brochure to point out to them 
and all other persons interested, that 
an investment in saving of life and 
the prevention of accidents through 
an ample program of highway safety, 
is productive of greater good for 
the social order and well being of the 
citizens of the State, than any and all 
other factors or laws that might be 
considered. 

It is to the ultimate end that lives 
may be saved and injuries prevented 
that we should dedicate our every 
effort. 





BUSINESS 

W HEN we separate the word Business 

into its component letters—B-u-s-i- 
n-e-s-s—we find that "U" and "I" are in it. 
In fact, if "U" and "I" were not in Business 
it would not be Business. Therefore if Busi- 
ness is to remain Business, “U" and "I" must 
keep in it. Further, we discover that "U" 
comes before "I" in Business, and that "I" 
is silent—it is to be seen, not heard. Also, 
the "U" has the sound of "I," which indi- 
cates that it is an amalgamation of the in- 
terests of "U" and "I" and when they are 

roperly amalgamated, Busi 
Romedien and altogether profitable. 
David Hollander 








Brokers’ Stand—Concluded 


Second: Our committee canno 
approve Compulsory Automobile Ip. 
surance because it does not promote 
safety; on the contrary it tends to 
develop an attitude of carelessness 
and indifference due to the assump- 
tion that all motor vehicles are jp. 
sured. 

Third: We are opposed to Com. 
pulsory Automobile Insurance be. 
cause we believe that it places an 
unfair burden upon some classes of 
our citizens; such as farmers, work- 
men going back and forth to their 
employment, and people who only 
use their cars infrequently for rec- 
reation. This is not a progressive 
step toward social betterment. 


Excessive Cost 


It is agreed that a Compulsory 
Insurance Law would make every- 
one more claim-minded and thereby 
increase the number of claims pre- 
sented. Correspondingly, as the num- 
ber of claims increased, it follows 
that the cost of automobile insur- 
ance would be increased. To this 
additional cost must be added the 
increased taxes to pay for more 
courtrooms, more judges and court 
attendants, more inspectors, investi- 
gators and offices to enforce the law. 
Compulsory Automobile Insurance 
would tend to encourage courts and 
juries to be over-liberal and provide 
an opportunity for the development 
of claim rackets. The cost of in- 
surance for careful people would 
rise and the taxes for everyone 
would be increased in like measure. 

Finally, the cost of Compulsory 
Automobile Insurance in this State, 
if enacted has been estimated at 
fifty million dollars for those car- 
owners now uninsured. We are un- 
able to reconcile any such huge cost 
as being in any way justified. 

One fact should be emphasized 
again and again and that is that 
95% of car owners are not involved 
in personal-injury accidents in any 
given year. This is something which 
many persons discussing the question 
of Compulsory Automobile Insur- 
ance have utterly ignored. 

After studying all the arguments 
for and against, it seems to brokers 
that Compulsory Automobile Insur- 
ance provides a penalty too extreme 
and too expensive for the partial 
cure which is promised. 
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American Equitable Assurance Company of New York 


Organized 1918 * Capital $1,000,000.00 


Globe & Republic Insurance Company of America 
Philadelphia, Pa. Capital $1,000,000.00 Established 1862 
. 


Knickerbocker Insurance Company of New York 
Organized 1913 Capital $1,000,000.00 ! 
o 
Merchants and Manufacturers Insurance Company 
Organized 1849 of New York Capital $1,000,000.00 








New York Fire Insurance Company 
Incorporated 1832 Capital $1,000,000.00 
e 


United States Fire Depariment 


Switzerland General Insurance Company, Ltd. 
Zurich, Switzerland Established 1869 


Losses paid exceed 
Two Hundred and Fifty Million Dollars 


Corroon & Reynolds 


ar Incorporated 
92 William Street Insurance Underwriters New York 
MANAGER 


» 
— DEPARTMENTS — 


CHICAGO SAN FRANCISCO PHILADELPHIA 
PITTSBURGH KANSAS CITY MONTREAL 
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STAN DARD INSURANCE ‘COMPANY 


OF NEW YORK 





FINANCIAL STATEMENT—JUNE 30, 1940 


Cash in Banks and Office 

BONDS 
United States Government $605,193.71 
State and Municipal .... 412,106.65 
Railroad 237,744.80 
Public Utilities 363,929.56 
Miscellaneous 537,181.14 2,156,155.86 


STOCKS 
Preferred $922,700.00 
Common 306,279.25 1,228,979.25 


$2,704,321.94 


Premiums in Course of Collection (not 
over 90 days) 314,642.80 
All other Admitted Assets 80,877.98 


Total Admitted Assets $6,484,977.83 


Bonds and Stocks valued on New York Insurance De- 
artment Basis. 
urities carried at $246,783.99 in the above net 
are deposited in various States as required by la 


GEO. Z. DAY, President 








A. J. COUCH, Vice-President 





LIABILITIES 


Reserve for Unearned Premiums $1,569,934.63 
Reserve for Losses in Process of Adjustment 138,672.00 
Reserve for All Other Liabilities 92,745.67 
Capital $1,500,000.00 


Surplus 3,183,625.53 


Surplus to Policyholders 4,683,625.53 


$6,484,977.83 


On the basis of June 30, 1940 market quotations for all 
Bonds and Stocks owned, Company’s total Ad- 
mitted Assets would be $6,553 521.61 and the Surplus 
to Policyholders would be $4,752,169.31. 


S. C. KLINE, Secretary 








“TWO STANDARDS” 


An unusual combination of financial strength 
Community of interests and practical cooperation with agents 











Standard Surety & Casualty Company 
of New York 





FINANCIAL STATEMENT—JUNE 30, 1940 


ASSETS 


Cash in Office and Banks 

BONDS 
United States Gemnamest $420,483.77 
State and Municipal .... 837,159.98 
Railroad 156,932.59 
Public Utilities 213,919.31 
Miscellaneous 606,839.86 2,235,335.51 


STOCKS 
Preferred $307,412.50 
Common 791,979.75 1,099392.25 


$1,839,259.67 


Premiums in Course of Collection (not 
over 90 days) 
Accrued Interest 
Other Assets 44,259.61 


TOTAL ADMITTED ASSETS $6,137,203.68 


Bonds and Stocks valued on New York Insurance De- 
partment Basis. 


On the basis of June 30, 1940 market quotations for all 
Bonds and Stocks owned the Total Admitted Assets 


GEO. Z. DAY, President 
New York Office: 80 John Street 








A. J. COUCH, Resident V. P., ae 


LIABILITIES 


Reserves for: 


Claims and Claim Ex- 
$2,117,497.02 


Unearned Premiums ... _1,613,343.51 
Commissions 223,566.63 
Other Liabilities 147,000.00 $4,101,407.16 


Capital $1,000,000.00 
Surplus 1,035,796.52 


Surplus to Policyholders 2,035,796.52 


$6, 137,203.68 


A eT increased to $6,243,223.77 and Surplus to 

curities carried at $359,572.60 in the above statement 
are deposited _— various Insurance Departments, as 
required by law. 


CHARLES E. HEATH, Vice-Pres. and Sec. 
cago Office: Insurance Exchange 











m™ 2d OS S A. £23 43 8S ees 4&3 OS fF DD Paes 





REPORTS ON 
COMPANIES AND ASSOCIATIONS 


AMERICA FORE Group, 
New York, N. Y. 


Jervey Advanced 

Louis P. Jervey, Secretary in charge of the Southern 
Department of this group, with headquarters at Atlanta, 
Ga., has been elected vice-president of the fire company 
members by the respective boards of directors. 

Mr. Jervey became associated with the America Fore 
group in 1920. For the first eight years he served as 
special agent for the Fidelity-Phenix in Virginia, and 
later for two years was agency superintendent in the 
Southeastern Department with headquarters in New 
York City. In 1930 the Southeastern Department opened 
offices at Atlanta, Ga., and Mr. Jervey was transferred to 
that office as assistant secretary. In February, 1937, he 
was appointed secretary in complete charge of the South- 
eastern Department. In July, 1940, upon the resignation 
of Secretary O. F. Grover of the Southwestern Depart- 
ment, this latter office was combined with the Southeast- 
ern Department and Mr. Jervey was placed in charge of 
the merged territory, consisting of the States of Alabama, 
Florida, Georgia, North Carolina, South Carolina, Vir- 
ginia, Arkansas, Texas, Mississippi and Louisiana. 


AMERICAN Insurance Company, 
Newark, N. J. 


Third-Quarter Operating Results 


Increased premium volume and slightly lower surplus 
positions were reported by the American Insurance 
Company and its fire insurance subsidiaries at the close 
of the third quarter of 1940. The financial statement of 
the parent company as of September 30, 1940, revealed 
assets on the basis of market values for all securities 
amounting to $31,596,481, unearned premiums $13,- 
159,816 and policyholders’ surplus $14,974,701. Assets 
and unearned premiums reflect increases of $491,485 
and $694,998 respectively compared with December 
31, 1939, while policyholders’ surplus, because of asset 
depreciation, was lower by $596,334. Liquidating value 
of the parent company’s shares, excluding equities in its 
affiliated companies, was $15.13 per share on September 
30, 1940, compared with $15.37 per share at the close 
of 1939 and $14.66 per share on September 30, 1939. 
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Net premiums written by the American Insurance 
Company for the first nine months of 1940 amounted to 
$11,901,961, an average of better than $1,320,000 per 
month, compared with a monthly average of $1,142,000 
for the entire year 1939. Its underwriting experience 
during this period, while slightly below that experienced 
during the similar period of 1939, was nevertheless 
highly satisfactory. Losses incurred, including adjust- 
ment expenses, were 51.5% compared with 48.1% for 
the first three quarters of 1939, while expenses incurred 
were 42.9% compared with 45.2%. The combined loss 
and expense ratio of 94.4% reflects an increase of one 
point over its experience for the same period of 1939. 

Although expansion in volume required a substantial 
addition to unearned premiums, the underwriting ac- 
count developed a profit for the first nine months of 
1940 of $283,035. After adjustment for the increased 
equity in its unearned premium reserves, this profit was 
equal to $.42 per share. Net investment income totaled 
$566,666, also equivalent to $.42 per share, a drop of 
about 1.3% compared with the corresponding period 
of the previous year. 

A statement of assets and liabilities as of September 
30, 1940, together with operating results covering the 
first three quarters of 1940, follow: 


ADMITTED ASSETS 


Bonds: 
Government 
State, County and Municipal... 
Railroad 
Public Utilities 
Miscellaneous 


Total Bonds 
Stocks : 
Railroad 
Public Utilities 
Bank and Insurance Companies 
Miscellaneous 2, 


Total Stocks 
Real Estate (Company Occupied) 
SUGGS RR ERIIED Soo vigre bh vcndecbaoss ve ven : 
First Mortgages (Insured by F.H.A.).......... 
First Mortgages (Other) 
Cash in Banks and On Hand 
Premium Balances Receivable (Not over three 
months due) 
Other Admitted Assets 


$7,040,649.56 
$2,054,710.00 
1,561,360.00 
6,497,075.91 
880,915.00 


$12,994,060.91 


765,119.95 
3,215,196.08 


2,274,515.60 
369,793.27 


$31,217,655.37 
(Continued on the next page) 
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NATIONAL UNION 


FIRE INSURANCE COMPANY 
PITTSBURGH, PA. 
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AMERICAN INSURANCE—Continued 
LIABILITIES 


Reserve for Unearned Premiums .............. $13,159,815 73 
Reserve for Losses and Claims 2,130,855,% 
Reserve for Taxes and Expenses 479,096.64 
Reserves, All Other 852,012.74 
Capital 
EN o8 vs ac ce eeedakers oc 
Special Reserve 


$3,343,740.00 
10,952,134.85 
300,000.00 


* Surplus as Regards Policyholders 14,595 874.85 
Total $31 217,655.37 

* With all securities at market values on September 30, 194 
total admitted assets would be $31,596,481 and_ policyholders 
surplus $14,974,701. 


OPERATING STATEMENT 

NINE MONTHS ENDED SEPT. 30, 1940 
Premiums earned 
Losses incurred 

Loss expense incurred 
Und. expenses incurred 
P. & L. items 


$11,206,963 
$5,396,974 
378,252 
5,102,235 


46,467 10,923,928 


$283,035 


Statutory Underwriting Profit 
$566,666 
34,075 


Net investment income 
Increase book value of assets... 
Profit on sale of assets 





$600,741 
Depreciation real estate ........ 
Depreciation bonds and stocks .. 
$17,185 
$300,22) 


Gain from investments (market) 

Total investment and underwriting gains.. 
Provision for taxes $94,056 
Dividends declared 802,498 896,554 


Loss in policyholders’ surplus $596,334 


AMERICAN MOTORS MUTUAL Insurance 


Company, Providence, R. I. 
New Officers 


Harry P. Abromson and Onne Abromson were elected 
president and treasurer respectively of this company at 
a recent meeting of directors. The Abromson brothers 
organized the Pioneer Mutual Insurance Company 0 
Boston six years ago, and they are also president and 
secretary respectively of that company. 

The American Motors received its charter in 1916 and 
is empowered to write fire and allied lines, automobile 
and inland marine coverages. At the close of the year 
1939 it reported total assets of $8,843, liabilities $7,443 
and policyholders’ surplus of $1,440. Writings in 193%, 
which were confined entirely to automobile business, 
produced premiums of $13,392. Losses paid for the 
year, including adjustment expenses, amounted to $20; 
490, while expenses and other items were $16,898. 
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CANNERS EXCHANGE SUBSCRIBERS 


At Warner Inter-Insurance Bureau, Chicago, Ill. 


Examined 


Under the auspices of the National Association of 
Insurance Commissioners the Canners Exchange Sub- 
scribers at Warner Inter-Insurance Bureau, Chicago, IIl., 
was examined as of December 31, 1939, by representa- 
tives of the Insurance Departments of the States of II- 
linois and Texas. The examination covered the period, 
from January 1, 1937 to and including December 31, 
1939, from the date of the last examination, which was 
conducted as of December 31, 1936. 

This Inter-Insurance Bureau, authorized to exchange 
insurance among subscribers against the hazards of fire 
and allied lines, was established in December, 1907. It is 
under the same management as the Warner Reciprocal 
Insurers and the principal lines written are on properties 
of the canning industry and allied interests. 

Review of the affairs of this institution, the repre- 
sentatives of the Illinois and Texas Insurance Depart- 
ments reported, justify the following comments. 

“1, The Exchange has a good cash position. All in- 
vestments are United States Treasury issues and have an 
average yield of approximately 3.2% for the period 
under examination. Cash and bonds comprise 95.79% 
of the total admitted assets of the Exchange. 

“2. The Exchange has employed conservative under- 
writing practices which is evidenced by the loss ratio for 
the years 1937, 1938 and 1939, being 11.7%, 24.58% 
and 24.98% respectively. 

“3. The Subscribers at the Exchange are afforded 
fair treatment and contractual obligations are promptly 
discharged in accordance with policy provisions.” 

The Attorney-in-Fact for the Exchange is Lansing B. 
Warner, Inc., a corporation organized in 1911 under the 
laws of the State of Illinois. For the purpose of pro- 
tecting the rights of all parties in interest, an Advisory 
Committee consisting of five members, who are indi- 
vidual subscribers or members of firms or officers of cor- 
porations which are subscribers, is elected annually by 
the subscribers. The president of the Attorney-in-Fact 
is ex-officio a member of this Committee and acts as its 
secretary. This Committee performs the duties imposed 
upon it by the Power of Attorney executed by each sub- 
scriber. This provides that the liability of the subscriber 
on any one risk shall be limited to five times the amount 
of his Reserve Fund Deposit, except where a risk is so 
divided that in ordinary underwriting it would not be 
understood as subject to loss from one cause. The au- 
thorized remuneration to the Attorney-in-Fact for ad- 
ministrative expense is 20% of the Total Expense and 
Guarantee Fund Deposit of each subscriber. 


Plan of Operation 


“The bureau limits its writings to canning factories 
and closely allied lines against hazards of fire and light- 
ning, use and occupancy, windstorm, tornado, riot and 
civil commotion, explosion and aircraft damage. It 
writes lines of $1,000,000.00 which are reinsured down 


(Continued on the next page) 
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“Full EFFICIENCY 


for *41” 


That slogan of the National 
Association of Insurance Agents 
takes on added significance at the 
beginning of °41 when you are 
planning for the twelve months 


ahead. 


Our Advertising Department 
will gladly survey your needs 
and suggest ways and means of 
advertising advantageously, with 
minimum effort and maximum ef- 
ficiency. Write for a copy of our 
booklet, “Key to Agency Develop- 
ment,” and convince yourself as 
to what can be accomplished in 
your agency advertising and busi- 


ness-building-wise. 


NORTH BRITISH 


& MERCANTILE 


INSURANCE COMPANY 
LTD. 


150 William Street, New York 





CANNERS EXCHANGE—Continued 


to $120,000.00 net retention. The limit is fixed by the 
Attorney-in-Fact on approval of the Advisory Com- 
mittee. 

“The Exchange maintains individual Surplus (sav- 
ings), Reserve Fund and Surplus Reserve accounts for 
each Subscriber, and the net balance of each Subscriber’s 
account represents his proportionate share of the total 
surplus of the Exchange. 

“At the time a Subscriber receives a contract of in- 
surance he establishes a Reserve Fund equal to $2.00 for 
each oné thousand dollars of insurance he has in force. 
The Reserve Fund deposit of each Subscriber is in- 
creased or decreased according to the fluctuations in the 
amount of insurance carried by the Subscriber and is 
maintained at $2.00 per thousand intact at all times. It 
is carried to the credit of the individual Subscriber’s 
account. Since all surplus (savings) is distributed on 
the basis of the Reserve Fund, a Subscriber does not 
participate in the savings of the Exchange if he does 
not maintain a Reserve Fund. Each Subscriber must 
make Expense and Guarantee Fund deposits in addition 
to his Reserve Fund. Regular published rates are used 
in determining the Expense and Guarantee Fund de- 
posits, except when “Bureau” rates are below $0.75 per 
hundred dollars of insurance in which event a minimum 
rate is set. 








THE HUB OF 


HOUSTON HOSPITALITY 
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Take a tip from experienced travelers 


Make the TEXAS STATE a Houston “Habit’”’ 
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“No policies are issued to those who have not signe § 
the Power of Attorney, and new Subscribers are a. 
cepted by the Attorney-in-Fact subject to the approva § 
of the Advisory Committee and at least two other sy}. 
scribers. 

“The liability of each Subscriber under any contrag, 
issued is that proportionate share of the insurance 
granted by such policy as the total of the Reserve Fun( 
deposit of the particular Subscriber bears to the com. 
bined Reserve Fund deposits of all Subscribers. Each § 
Subscriber assumes a proportion of each and every 
policy in force during the period that his insurance is jy 
force. This is a separate, several liability and is not 
joint with any other Subscriber. When a Subscriber's 
policy is cancelled, all liability thereunder ceases in. 
mediately and there is no further contingent liability, 
The amount of earned Expense and Guarantee Fund 
deposits is computed monthly based on the number of 
days that each policy has been in force, and the amount 
so computed less such sums as may be due for losses and 
expenses, is credited monthly to the Subscriber’s Sur. 
plus (savings) account. At the close of each calendar 
year the accumulated surplus of each Subscriber is te. 
turned, 80% of it being returned to the Subscriber in 
cash and 20% being carried to the Subscriber’s credit 
in a separate, individual account designated ‘Surplus 
Reserve.’ This distribution is made in January of each 
year. Surplus Reserve Funds which represent, together 
with Reserve Fund accounts, the total surplus of the 
Exchange remains the property of the Subscriber and 
are built up to a sum equal to five times the reserve fund 
of each Subscriber. After they reach this figure any ex- 
cess is returned to the Subscriber in cash. 
























Policy Forms and Rates 


“The Exchange issues two forms of policy contracts, 
the Illinois Standard form, as prescribed by Section 397 
of the Illinois Insurance Code, in Illinois, and the ‘Old 
New York form (111 lines) in all other States. Policy 
forms have been filed with the various States where the 
Exchange is licensed. 

“Policy forms are drawn in conformity with recipro- 
cal provisions of the Illinois Insurance Code. 

“In states where the Exchange subscribes to Rating 
Bureau memberships the deposit under policies is based 

n the Bureau publication. In states where the Exchange 
has no Bureau affiliation the general level of manual 
rates together with the Exchange’s knowledge and ex- 
perience on specialized lines are used as a basis for the 
deposits. 


Retention and Reinsurance 


“There has been effected with licensed carriers an ex- 
cess reinsurance contract covering on one risk or more 
than one risk involved in a loss, the hazards of fire, 
lightning and supplemental hazards. Under this cot- 
tract the Exchange assumes an initial loss of $120,00 
in each loss and the reinsurer then covers 90% of the 
loss in excess of $120,000 up to a limit of $342,000 in 
each and every loss. Catastrophe reinsurance also fe 
insures on an excess basis 100% of the loss in excess 
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of $500,000 up to a limit of $500,000 in each and every 
loss. The maximum line accepted is $1,000,000. 

“Windstorm and Tornado reinsurance is carried on 
the same basis as fire reinsurance except the Exchange’s 
net retention under excess reinsurance is $50,000 and is 
reinsured for 90% of the loss in excess of $50,000 up to 
a limit of $405,000 plus 100% of $500,000, a combined 
total of $905,000.” 


Subscribers’ Surplus 


The examination report furthermore revealed that as 
of December 31, 1939, with bonds valued on an amor- 
tized basis and with unearned reserves computed on a 
50% basis, since all business is written for one year, as 
prescribed by Section 394 of the Illinois Insurance Code, 
the institution possessed surplus as regards subscribers 
of $3,009,115.42. This was composed of reserve funds 
$541,532.00, surplus reserves $1,657,620.39 and surplus 
$809,963.03. 

In addition to Expense and Guarantee Fund deposits 
the examination report also added “each subscriber 
establishes and maintains a Reserve Fund which shall 
not exceed an average of $2.00 for each full one thou- 
sand dollars of insurance carried by the Subscriber. The 
Reserve Fund deposit or deposits of the Subscriber are 
credited to the separate, individual account of the 
Subscriber. Except as the amount of the Reserve Fund 
deposit of the Subscriber may be reduced by the return 
to the Subscriber of the excess thereof above the average 
of $2.00 for each full one thousand dollars of insurance 
carried, the Reserve Fund is maintained intact at all 
times. 

“A fund designated ‘Surplus Reserve’ is created by 
crediting at the end of each calendar year to a separate 
account twenty per cent of the Surplus of the Sub- 
scriber at that time, until such Surplus Reserve equals 
five times the Reserve Fund deposits of the Subscriber. 
The remainder of the surplus of the Subscriber is paid 
annually as soon as may be after the end of each 
calendar year.” 


CHARTER OAK Fire Insurance Company, 
Hartford, Conn. 


Capital Increased 


The paid-in capital of this company has been in- 
creased from $500,000 to $1,000,000 and additional 
surplus of $700,000 was contributed through the is- 
suance of 5,000 new shares of capital stock at $240 each. 
Approval for this increase was voted by stockholders at 
a special meeting held December 16th, and the new 
funds were paid-in during the following week. This 
change marked the first capital stock increase by a Hart- 
ford insurance company in the past ten years. 

The Charter Oak, a subsidiary of the Travelers Fire 
Insurance Company, began active operations on October 
14, 1935, with a paid-in capital of $500,000 and paid-in 
surplus of $700,000. The company since inception has 

(Continued on the next page) 
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The Oldest 
Insurance Company 
On Earth 

...is still a leader 


in prompt service, 

prompt payments 

and liquidity 
When you do business with 
the Sun, you have at your dis- 
posal a background of under- 
writing knowledge gathered 
over a period of 230 years. 
Leading insurance agents 
everywhere find that the pres- 
tige and the service of the Sun 
is a valuable aid in securing 
new business and satisfying 


old clients. 
Founded 1710 


SUN 
INSURANCE 
OFFICE 


LIMITED 


PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N. Y. 


SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 
San Francisco: Swett & Crawford, Gen’! Agts. 








75 








St. Louis, Mo. 


Dependable Protection 


Big enough to 


serve you but 
not too big to 
know you. 


¢ 


Rated A+ “Excellent” 
By Best's! 


















por 
Ki nd the egy oer oNraRK H PRINS 
h pitality *” the Jone cation OP | tls an 
os city harbo 
the 


ta @ 
a brilliant vida-roo 


a pe 







rend wi a Or F stag 1 
‘ati a cle ° m $ 

ot we visi iene e. Rates - 

res penses most ™ Y 


The 









ew York Representative: 
Rosert F. Warner, 1} W. 42nd St N, New York 








CHARTER OAK FIRE—Continued 


been conservatively developing an agency organization, 
and at the present time is licensed to operate in tw enty- 
nine States and the District of Columbia. For the year 
1939 the company reported gross writings of $936,584. 
a gain of more than $100,000 compared with 1938, and 
$250,000 greater than reported in 1937. This rapid 
growth has continued during the current year and ac- 
cording to the management, warranted the present ad- 
dition to its resources. 

In the past all business written by the Charter Oak 
has been automatically reinsured in the Travelers Fire 
Insurance Company. Under a revised policy inaugurated 
in conjunction with the capital increase, a portion of all 
future business will be retained by the Charter Oak. 


CHRISTIANIA GENERAL Insurance Corporation 
of New York, New York, N. Y. 


Licensed 


This new company, sponsored by the Christiania Gen- 
eral Insurance Company of Oslo, Norway, received its 
license from the New York Insurance Department under 
date of November 28th. Formed with a paid-in capital 
of $500,000 and a like amount of surplus, the company 
will write fire and allied lines of reinsurance. 

The formation of this new company by the Christiania 
General is a step toward the ultimate conversion of its 
United States branch to a domestic carrier basis, a move 
in line with the action already taken by three other 
foreign admitted reinsurers during recent months. The 
Christiania General, the leading fire insurance company 
in Norway, is almost one hundred years old, having been 
organized in 1847. It was admitted to the United States 
in January, 1918, and its operations here are supervised 
by J. M. Wennstrom as United States Manager. 

The officers of the new company are : Chairman of the 
board, William T. Genth; president, J. M. Wennstrom; 
vice-president, Arne Fougner ; and vice-president and 
secretary, H. N. Morgan. 

The complete board of directors follows: 

Stanley Andrews, insurance, Andrews & Evans, Brook- 

lyn, N. Y. 

Harry Austin, General Manager American Foreign [n- 

surance Association, New York, N. Y. 

Joseph S. Blume, insurance, New York, N. Y. 

John S. Breckenridge, lawyer, New York, N. Y. 

Arne Fougner, Vice President. 

Karl T. Frederick, lawyer, Kobbe, Thatcher, Frederick 

& Hoar, New York, N. Y. 
William T. Genth, Vice President, 

poration, New York, N. Y. 
Frank E. Gernon, Partner Hayden, Stone & Company, 

New York, N. Y. 

William H. Hotchkiss, lawyer, New York, N. Y. 

Clarence E. Hunter, Vice President The New York 
Trust Company, New York, N. Y. 

H. N. Morgan, Vice President & Secretary. 

Leslie Salisbury, President Seven Seas Mercantile 

Transport Co., Inc., New York, N. Y. 

J. M. Wennstrom, President. 
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RHODE ISLAND INSURANCE COMPANY 


INCORPORATED 1905 


BYRON S. WATSON, 


President 


FIRE * AUTOMOBILE * INLAND MARINE 


A company built on the best practices of Insurance 
and the fine traditions typical of New England 


31 CANAL STREET, PROVIDENCE, R. I. 





























CHURCH PROPERTIES Fire Insurance Corpora- 
tion, New York, N. Y. 


Stock Control 


Full ownership and control of the Church Properties 
Fire Insurance Corporation is now held by the Church 
Pension Fund, affiliated with the Protestant Episcopal 
Church in the United States of America. The Corpora- 
tion, as a result, has entered into the same direct relation- 
ship to the Fund as has, for many years, been the case 
with the Church Life Insurance Corporation and the 
Church Hymnal Corporation. 

At the recent general convention of the Protestant 
Episcopal Church, held in Kansas City, the purchase of 
the fire insurance corporation’s stock was approved. 
Earlier the trustees of the fund secured the full approval 
of the Insurance Department of the State of New York 
and there was an amendment to the charter of the 
Church Pension Fund eliminating any doubt as to the 
Fund’s power to own and operate such subsidiaries as 
the general convention might approve. 

In the current January issue of “Protection Points,” 
a bulletin of information issued from time to time in 
behalf of the Church Pension Fund and its affiliated 
organizations, the origin and development of the Church 
Properties Fire Insurance Corporation is fully reviewed. 

“Some twelve years ago, as explained by Protection 
Points, it was suggested to the Trustees of The Church 
Pension Fund that, following the example of the Church 
of England, an organization be established for the sole 
purpose of insuring Church property at lower rates and 
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under better conditions than would ordinarily be avail- 
able. It was over a half century ago that the Ecclesi- 
astical Insurance Office was established to insure the 
property of the Church of England and it has had a long 
and successful career, saving for the Church much 
money in the premium cost and contributing substan- 
tially to the pension system of the Church of England. 

“Were all of the property of the Church in one name, 
the Church might well carry its own insurance as do 
some large organizations with widely scattered risks. 
In our Church, however, the properties are in the names 
of the individual units and, therefore, such a plan would 
not be feasible. The closest approach appeared to be the 
creation of an organization to be operated for the bene- 
fit of the Church in such a way as to offer its facilities 
at the lowest cost consistent with safety. 


Private Control 


“Although the individual members of the Board of 
Trustees of The Church Pension Fund were substan- 
tially in agreement as to the desirability of such a pro- 
posal from the viewpoint of the Church, the Board felt, 
nevertheless, that it would be unwise for the Fund to as- 
sume the risks inherent in starting a fire insurance com- 
pany. Certain interested and public-spirited Churchmen, 
including some of the Trustees of the Fund, were so 
impressed with the desirability and ultimate possibilities 
of the plan, however, that a small group was formed to 
finance the project. The Church Properties Fire Insur- 
ance Corporation was thereupon incorporated under the 


(Continued on the next page) 
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CHURCH PROPERTIES FIRE—Continued 

Laws of the State of New York in 1929. The plan was 
carefully safeguarded against the possibility of private 
control, those who financed the project being given non- 
voting preferred stock of a holding company, the voting 
power being vested in a newly formed charitable corpo- 
ration under the control of a board of five Trustees, all 
of whom were Trustees of The Church Pension Fund. 


Progress 


“Started in 1929, The Church Properties Fire Insur- 
ance Corporation now has over $95,000,000 of insurance 
in force and insures the property of over 3,250 churches 
as well as many other ecclesiastical institutions. Its 
growth has been gradual but steady, although its facili- 
ties are restricted to property belonging to or closely 
affiliated with the Protestant Episcopal Church. It has 
reduced rates on the Church property it insures in every 
State of the Union except two, these reductions ranging 
from 10% to 20% below the regular tariff rates. 


Facilities 


“In addition, the Corporation maintains facilities 
(through the Church Finance Corporation, also con- 
trolled by The Church Pension Fund) by which churches 
can procure the cheapest type of policy, based on a five- 
year rate, but need only pay for it by quarterly instal- 
ments, without interest. This arrangement not only 
permits a further saving, particularly for churches which 

. might otherwise have to borrow money at interest in 
order to secure the advantages of a five-year rate, but 
also enables the parish treasurer to pay the cost of 
insurance in convenient and regular instalments through- 
out the term of the contract. 

“Since inception, the Corporation has had a steady 
history of earnings, which will now accrue to the bene- 








fit of The Church Pension Fund. As time goes on and 
as the business of the Corporation grows, it is expected 
that this investment, like that in the Church Life Insur- 
ance Corporation, will prove to have been a profitable 
one, while at the same time the Church will benefit even 
more substantially through lower insurance costs. 


Field of Operation 


“The Corporation has already entered twelve States 
in which exists about two-thirds of its business, and 
maintains agents therein. In all other States it conducts 
its business by mail. Confining itself entirely to Church 
property, it is in the fortunate position of avoiding two 
of the dangers which are a cause of concern to the 
managers of most insurance companies. One is the 
moral risk which obviously does not attach to the prop- 
erty of the Church. And the other, more important, is 
the catastrophic hazard. By its very nature, the Corpo- 
ration cannot have more than a few risks in any one 
locality. A conflagration which might embarrass a com- 
pany with many risks within the same area could have 
only a slight effect upon The Church Properties Fire 
Insurance Corporation. 


Purpose 


“It is not the intention of the Trustees of The Church 
Pension Fund to press the Corporation’s facilities upon 
the Church. The steady progress made by The Church 
Properties Fire Insurance Corporation is evidence of 
the growing appreciation of the Church for the service 
which it is rendering. The approval of General Con- 
vention has not only strengthened the Corporation’s po- 
sition in the life of the Church but also assures the 
Church of its continued administration for the benefit 
of and under the full control of the Church through 
The Church Pension Fund.” 
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COASTLINE Fire Insurance Company, 


Baltimore, Md. 
Examined 


This company, organized primarily for the insurance 
of automobiles financed through companies in which 
directors were interested, was recently examined by In- 
surance Department of the State of Maryland. No 
business has been written since August, 1939, and all 
outstanding risks had run to expiration by August 31st 
of this year. It suspended activities because of the 
difficulty in insuring or reinsuring only the hazardous 
risks which it did not wish to assume. 

The company was organized under the laws of the 
State of Maryland, under date of February 17, 1936, 
as a mutual insurance company with capital stock. At 
the date of organization it issued 400 shares of capital 
stock at $27.50 per share and 140 additional shares were 
sold on March 4, 1938, at $25.00 each. This financing 
created capital of $13,500 and surplus of $1,000. The 
company’s statement as of September 30, 1940, as veri- 
fied by the Maryland examiners, disclosed total ad- 
mitted assets of $3,708 and liabilities of $1,633, or a 
deficit in the capital stock of $11,425. 

The company’s sponsors included Harry F. Legum, 
president of the Chesapeake Finance & Credit Company, 
Inc.; Harris D. Miller, proprietor of the Peoples Loan 
Office; J. R. Legum and A. M. Legum of the Park 
Circle Motor Company; and Selig Miller also of the 
Peoples Loan Office, all of Baltimore, Md. 


EXCELSIOR Insurance Company of New York, 
Syracuse, N. Y. 


Virginia F. & M. Affiliation—Dividend 


William H. Palmer, Jr., chairman of the board of the 
Virginia Fire & Marine Insurance Company announced 
early last month the acquisition of a substantial minority 
stock interest in the Excelsior Insurance Company of 
New York. This purchase did not bring about change 
in control, the amount of stock acquired by the Virginia 
company being only 30% of the total. The remaining 
70% is almost entirely in the hands of the Excelsior’s 
agents, directors and officers. 

Founded in 1832, the Virginia Fire & Marine is the 
oldest of the Southern stock companies. While operating 
principally in the south the company is entered in 
twenty-three States and the District of Columbia, and 
is represented by about 700 agents. 

The Excelsior, originally organized in 1919 and re- 
organized in 1925, is known as the American agents’ 
company, as its Board is composed mostly of local 
agents. Direct operations are conducted in the States 
of Connecticut, Illinois, Massachusetts, New Jersey, 
New York, Ohio and Pennsylvania, and it is represented 
by approximately 450 agents. In addition it is licensed 
in Colorado, Iowa, Michigan, North Carolina and Texas 
for reinsurance only. 

(Continued on the next page) 


FOR JANUARY, 1941 





to so conduct our business that its 
ever-broadening service will always 
be "ahead of the trend" to the ulti- 
mate profit of Agent, Broker, Insured 


Clients and the American Nation. 





ASSOCIATED 


Indemnity Corporation 


ASSOCIATED 
Fire & Marine Insurance Co. 


L. H. Mueller, Chairman 
L. S. Moorhead, President 


Home Office 
SAN FRANCISCO 


” 
Branch Home Offices 


New York Chicago Dallas Los Angeles 
Portland, Ore. 















































———— 









ATTORNEY 


111 JOHN STREET 
NEW YORK 























Marine and Inland Insurance 


REPRESENTING 


Westchester Fire Insurance Company 
United States Fire Insurance Company 


The North River Insurance Company 
Empire State Insurance Company 
Royal Exchange Assurance 
Agricultural Insurance Company 
Western Assurance Company 
The Indemnity Marine Assurance Company, Ltd. 
Seaboard Fire & Marine Insurance Company 
The Century Insurance Company Limited 
The Pacific Coast Fire Insurance Company 
Standard Insurance Company of New York 













AGGREGATE ADMITTED ASSETS, 
OVER $150,000,000 


Losses settled promptly in all principal 
cities of the world 
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The Tokio Marine and Fire Insurance Company, Ltd. 








EXCELSIOR INSURANCE—Continued 

The purchase of this minority interest by the Virginia 
Fire & Marine will in no way change the method of 
operation of the Excelsior, which will continue as it has 
for the past fifteen years to be an agents’ company di- 
rected by agents. Through a friendly alliance in the 
territory in which each has more or less concentrated, it 
is expected that there will be a favorable increase in pre- 
mium income for both companies. 


Dividend 


Stockholders of the Excelsior Insurance Company re- 
ceived a year-end dividend of $.20 per share. The pay- 
ment made on December 21st placed the total dividends 
at $.35 per share for the year as compared with $.30 
paid during each of the three preceding years. The com- 
pany, reports Mr. Hurtzig, chairman of the board, en- 
joyed a very good year in 1940. Premium volume for 
the ninth consecutive year showed an upward trend and 
there were also substantial increases in assets, surplus 
to policyholders and in the book value of the company’s 
stock. 


FIRE ASSOCIATION of Philadelphia, 
Philadelphia, Pa. 


1.M.U.A. Resignation 


The Fire Association of Philadelphia tendered its 
resignation as a member of the Inland Marine Under- 
writers Association on November 14th, and under the 
terms of the membership agreement of that organization 
the resignation becomes effective in sixty days. It is re- 
ported that this action was based on inequalities as be- 
tween certain groups of members and ordinary mem- 
bers. 

Within the past year the Fireman’s Fund Insurance 
Company, San Francisco, Cal., and Insurance Company 
of North America, Philadelphia, Pa., two prominent 
inland marine carriers, also submitted but later with- 
drew their resignations as members of the Inland Marine 
Underwriters Association. When the Insurance Com- 
pany-of North America rescinded its move of resigna- 
tion the management of that company expressed the 
hope that members would get together on the problems 
which have heretofore caused strong differences of 
opinion. 


FRANKLIN Fire Insurance Company, 
Philadelphia, Pa. 


Staff Advancements 

Directors of this company, at a meeting held Decem- 
ber 12th, elected C. Harry Smith to a vice-presidency in 
addition to his former post of secretary. Concurrently, 
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Percy G. Buck, formerly manager of the Franklin office 
in charge of production, was appointed an assistant 
secretary of the company. 


Mr. Smith, the new vice-president, has spent his en- 
tire insurance career in the Philadelphia and Suburban 
territories. He entered the insurance business in 1917 
with the Philadelphia Underwriters Association. After 
service in the World War he became associated with 
the Fire Association of Philadelphia and later with the 
America Fore Group. He joined the Home fleet in 
June, 1935, as assistant manager of the Philadelphia 
and Suburban departments. In May, 1936, he was ap- 
pointed associate manager, and in 1938 he was elected 
secretary of the Franklin Fire Insurance Company. 


Mr. Buck began his insurance career with the Dela- 
ware Underwriters of the Westchester Fire Group and 
later became a fieldman for the Pennsylvania Fire. In 
1929 he joined the National Liberty Insurance Com- 
pany, and about a year and one-half later became as- 
sociated with the Franklin where he was appointed as- 
sistant manager and later manager of the Franklin office 
in charge of production. 


GENERAL Insurance Company of America, 
Seattle, Wash. 


Bridge Loss 


The spectacular nature of the Tacoma, Washington, 
Narrows Bridge loss, the largest bridge collapse in 
modern bridge history, has been naturally the subject of 
considerable discussion. The General Insurance Com- 
pany of America had the largest gross line on the risk, 
a policy for $1,000,000 out of a total of $5,440,000 cov- 
ering property damage and use & occupancy. The size 
of its policy was reported to the company’s branch man- 
agers, general agents and fieldmen by Felix F. Kurz, 
vice-president. 


The managerial policy of the General Insurance Com- 
pany of America always has been to provide for ample 
reinsurance facilities on sizable lines and the liability 
under the bridge coverage was reinsured so that the 
maximum loss, even if the bridge were a total loss, 
would not exceed $50,000. Actually this loss is likely to 
run considerably less, what it shall be will not be de- 
termined definitely for several months at least. 


It is reported that $400,000 of the General’s gross 
line was reinsured with Underwriters at Lloyd’s, Lon- 
don, England, and that $550,000 was with other ad- 
mitted United States companies. A press dispatch dated 
December 19th appearing in the New York Journal of 
Commerce reported that Mr. Kurz had announced 
“there had been no denial of liability by Lloyd’s under 
its reinsurance of the General’s liability on the Tacoma 
Narrows Bridge, that Mr. Muller of the law firm of 
Duncan & Mount, New York attorneys for Lloyd’s 
spent two weeks here investigating the insurance and 
that Mr. Muller was satisfied with all details of the 
matter.” 
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BODILY INJURY 
LOSS OF OR DAMAGE TO AUTOMOBILES 








PROPERTY DAMAGE 


(Comprehensive Coverage including Collision and Upset) 


Unlike the usual deductible forms of collision insurance, our deductible 
amount may be used up through payment by the insured of several 
smaller losses (reported to the company) or through payment of the 
deductible amount in connection with a single larger loss; thereafter the 
policy becomes a full coverage contract and all losses resulting from 
accidental collision or upset will be paid in full. 


THE COST IS SURPRISINGLY LOW 
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GLOBE & RUTGERS Fire Insurance Company, 


AMERICAN HOME Fire Assurance Company, 
New York, N. Y. 


Randolph Elected Chairman 


Directors of these two companies, at meetings held 
December 17th, elected Francis F. Randolph to chair- 
manship of the Board succeeding the late Earle Bailie. 
Mr. Randolph, a member of J. & W. Seligman & Com- 
pany, is also chairman of the Boards of Tri-Continental 
Corporation and affiliated investment companies. Among 
his other directorships are Newport News Shipbuilding 
and Dry Dock Company, Missouri-Kansas-Texas Rail- 
road Company and American Reinsurance Company. 

Concurrently, Cyril J. C. Quinn was elected to fill the 
vacancies on the Globe and Rutgers and American Home 
boards of directors created by the death of Mr. Bailie. 
Mr. Quinn is a partner of J. & W. Seligman & Company 
and in addition is a director of the investment companies 
comprising the Tri-Continental group, Minneapolis- 
Honeywell Regulator Company, The Maytag Company 
and Colorado Fuel and Iron Company. 


HOME Insurance Company, 
New York, N. Y. 


New Vice President 


John Glendening, vice president and secretary of the 
Franklin Fire Insurance Company and in charge of the 
Philadelphia activities of The Home fleet for the past 
eleven years, recently was elected vice president and 
secretary of The Home Insurance Company. 

Mr. Glendening has spent his entire business career 
with the Franklin Fire Insurance Company which he 
joined in 1910. He was elected assistant secretary of the 
company in 1928, secretary in 1929, and the title of vice 
president was added in April, 1938. 
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HOUSTON Fire & Casualty Company, 


Houston, Texas 


F.S.A. Coverage 


Early last month the Farm Security Administration 
awarded the Houston Fire & Casualty Company an 
insurance contract on its manufacturing project prop- 
erties. Only one other insurer made a bid for the cover- 
age which involved properties valued at about $450,000. 
The unsuccessful bidder, the Stock Company Associ- 
ation, however, quoted no rate but offered to inspect 
the properties and to bind insurance on any individual 
units, “with the assurance that an equitable rate will be 
established by the rating authorities within a reasonable 
time.” 

The insurance as written by the Houston Fire & 
Casualty Company calls for an average rate of $3.00 per 
$100 for a term of three years. Rating authority rates 
are applicable for fire and extended coverage in Wash- 
ington, Oregon, Oklahoma, Texas, Tennessee, Missis- 
sippi and Louisiana. In the States of California, Mon- 
tana, New Mexico, Colorado, Wyoming, Alabama, 
Georgia, Florida and Rhode Island regular rates, less 
10%, govern, while elsewhere there is a 25% allowance. 

The Houston Fire & Casualty Insurance Company 
has the sponsorship of interests identified with the South 
Texas Cotton Oil Company, a subsidiary of the Wesson 
Oil & Snowdrift Company. It has a first surplus rein- 
surance treaty with the Prudential Insurance Company 
of Great Britain, under which, on a straight contributory 
basis, that company accepts up to ten times the com- 
pany’s line; and excess reinsurance arrangements under 
a five-year contract with C. E. Heath & Company and 
other leading underwriters at Lloyd’s, London. 

The Houston Fire & Casualty Insurance Company 
also was successful in its bidding, about the middle of 
1939, for the insurance contract covering some 13,000 
dwellings, under 165 projects, also sponsored by the 
Farm Security Administration, scattered throughout the 
United States. This contract involved coverage of about 
$62,500,000 and runs for a term of five years. Premium 
payments are estimated to run in excess of $200,000 
annually. 
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142 YEARS OF DEPENDABLE PROTECTION 


‘ 
J AY, 


Providence Washington Insurance Co. 


PROVIDENCE, RHODE ISLAND 





INCORPORATED 1928 


Anchor Insurance Co. 
PROVIDENCE, RHODE ISLAND 
Organized and Owned by the Providence Washington Insurance Co. 











Each company writes the following classes of insurance 


FIRE— WINDSTORM AND ALL ALLIED LINES 
OCEAN and INLAND MARINE—ALL RISKS 
AUTOMOBILE—COMPREHENSIVE—FIRE—THEFT and COLLISION 


Combined Policies 
Automobile and Golfers’—Full Coverage With 


MARYLAND CASUALTY COMPANY 




















INSURANCE COMPANY of North America, 
Philadelphia, Pa. 


Dividend Rate Increased 


The board of directors of this company, at their 
meeting held last month, declared a semi-apnual divi- 
dend of $1.25 per share, an increase of 25% over the 
rate previously in force. In addition the customary 
year-end extra of $.50 per share was declared. These 
dividends are payable on January 15th to stockholders 
of record December 31st. 


KEYSTONE AUTOMOBILE Club Companies, 
Philadelphia, Pa. 


New President 


J. Maxwell Smith has been elected to the office of 
president of the Keystone Automobile Club and also its 
two subsidiary companies, the Keystone Automobile 
Club Casualty Company and Keystone Automobile Club 
Fire Company, succeeding the late J. Borton Weeks. 
Mr. Smith previously had been assistant to Mr. Weeks 
in the administration of the insurance companies. 
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MERCHANTS Fire Assurance Corporation, 
New York, N. Y. 


Bridge Loss 


The collapse of the Tacoma, Washington, Narrows 
Bridge disclosed that an unreported policy of $800,000 
had been issued on behalf of the company by Hallett R. 
French its General Agent located in Seattle. The com- 
pany without knowledge that such a policy had been is- 
sued until after the loss occurred made no provisions 
for specific reinsurance. 

The company’s probable loss, which remains unde- 
terminable, is, however, partially covered under catas- 
trophe reinsurance arrangements. The policy was writ- 
ten, according to reports, in July, but it was not until 
November 9th, two days after the collapse of the bridge, 
that notice of its issuance reached the company’s branch 
office in San Francisco. 

Walter F. Brady, vice president and secretary of the 
Merchants Fire Assurance Corporation, has stated that 
even in the event of a total loss the company did not 
expect its net loss, after collecting under reinsurance 
arrangements and catastrophe covers, to exceed $300,- 
000. Whatever the net loss, it will have little effect upon 
the company’s very strong financial position. Besides 
its paid-in capital of $2,500,000 on December 31, 1939, 
it reported net surplus $9,092,357 and a special reserve 
of $1,000,000. 

Mr. French is free on bail and has pleaded not guilty 
to a charge of grand larceny. He will be placed on trial 
at Seattle late this month. 
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Dog—The Friend of Man 








NATIONAL UNDERWRITERS MUTUAL Insur- 


ance Company, Baltimore, Md. 
Business Reinsured 


The outstanding business of this company was rein- 
sured by the Central Manufacturers Mutual Insurance 
Company, Van Wert, Ohio, under an agreement dated 
November 12, 1940. All of the assets of the National 
Underwriters were transferred to the Central Manu- 
facturers and the latter company thereupon assumed all 
of its liabilities. 

The National Underwriters Mutual Insurance Com- 
pany began business on May 19, 1925. It was organized 
and was managed by interests identified with the Mutual 
Insurance Agency, Inc., of Washington, D. C. Albert 
R. Peters, president and general manager of the agency 
also acted as president of the insurance company. 


Financial Standing 


The National Underwriters on December 31, 1939, 
reported total assets $105,562 and policyholders’ sur- 
plus of $37,398 compared with total liabilities of $68,- 
164, the latter including unearned premium reserves of 
$64,038. Net premium writings for the year 1939 
amounted to $86,850. 

The Central Manufacturers Mutual Insurance Com- 
pany is one of the leading mutual fire insurance com- 
panies in the United States. It reported, at the close 
of the year 1939, total assets with securities at market 
of $7,670,488, liabilities $4,096,746 and policyholders’ 
surplus $3,573,742. The company has reported steady 
progress during recent years, the net writings for 1939 
reaching $4,134,000, an all-time record. Over the five 
years ended December 31, 1939, it reported aggregate 
underwriting profit of $4,592,000, with the loss ratio 
averaging 35.9% and expenses 34.0%. 
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The St. Bernard derives his name from the famous St. Bernard Monastery 
of Switzerland, where a number of these huge, heroic dogs are kept as a 
sort of life-saving patrol to aid travelers. 

One of the most famous of these dogs was Barry. Among the 40 lives he 
saved was that of a child who was lost in the snow and overcome with the 
drowsiness that precedes death by freezing. The dog restored consciousness 
to the child by licking his face. 
little fellow might climb on his back, and the dog carried the child safely 
back to the monastery. 

Over Barry's grave, the headstone reads: ‘'Barry, the heroic. 
persons and was killed by the 4lst." 
tunately, a lost traveler thought the dog was about to attack him, and thus 
killed his would-be rescuer. 
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NORTH BRITISH Group, 
New York, N. Y. 


Executive Changes 


Effective December 31, 1940, Charles E. Case retired 
as Assistant Manager of the North British & Mercan- 
tile Insurance Company, Ltd., and Vice President of 
the four associated companies, thus ending a period of 
thirty-five years’ service with the North British organi- 
zation. 

Mr. Case had acted as chief assistant to Cecil F. 
Shallcross, United States Manager of the North British 
Group, and his duties have been largely absorbed by 
George H. Duxbury, Assistant Manager of the North 

sritish and Vice President of the four associated com- 

panies, whe is already thoroughly familiar with them. 
The duties of John L. Mylod, also Assistant Manager 
and Vice President of the several companies in the 
Group, will be enlarged but will continue to include 
management of the Western Department. 

Effective January 1, 1941, R. P. Stockham was ap- 
pointed Assistant Manager of the North British and 
made Vice President of the four associated companies 
in addition to his present position as Secretary. Mr. 
Stockham, who has been in charge of the financial and 
secretarial affairs of the companies since 1933, will con- 
tinue to devote his time to those important phases of 
the business. 

Mr. Stockham joined the North British in 1912 after 
a few months of insurance experience with another com- 
pany. He volunteered when the World War broke out 
and served until February, 1919, when he returned to 
civilian life and the North British. For some years he 
handled the Group’s foreign brokerage business placed 
in New York. In 1926 he entered the Secretarial De- 
partment and a few months later was appointed Assist- 
ant Secretary of the North British and associated com- 
panies. In 1933 he was advanced to Secretary, suc- 
ceeding the late Robert Newboult when he retired. 
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NORTHWESTERN MUTUAL Fire Association, 
Seattle, Wash. 


September 30th Statement 


The financial statement of this large and prominent 
mutual fire insurance company, as of September 30, 
1940, revealed total admitted assets of $9,520,014, a 
gain of almost $550,000 compared with the figure re- 
ported on December 31, 1939. Expanding premium vol- 
ume during the first nine months of 1940 necessitated 
the addition of $481,000 to its unearned premium lia- 
bility, raising that item to $6,397,336, while other lia- 
bilities on September 30, 1940, amounted to $832,640. 
Policyholders’ surplus of $2,290,038 reported on Sep- 
tember 30, 1940, compared with $2,229,206 on Decem- 
ber 31, 1939. 

A brief statement of assets and liabilities as of Sep- 
tember 30, 1940, appears hereafter. For the purpose 
of this statement stocks were valued at their December 
31, 1939, market value, and bonds at the amortized value 
on December 31, 1939. 


ASSETS 
Market value of real estate owned ............ $119,137.20 
Berner toOMs, Ttst TEM ..... ci sicscs ccensces 720,702.01 
IN oy artis Sc 5G ave rh ais releiacmwel Deters 5,330,093.65 
RD sui iiaice ooie sista cieboraeg seaweeds onan 17,284.17 
Cash th Olnbes Bd PARES... oc ckccccscccsccacee 2,260,741.19 
Premiums less than 90 days ...............-05- 941,041.63 
Bills and accounts receivable ...............20- 20,902.69 
Interest and rents due and accrued ............. 51,426.72 
Reinsurance recoverable on paid losses ........ 58,685.25 
Total Admitted Assets .............20e005- $9,520,014.51 
LIABILITIES 
Losses in process of adjustment ............... $420,837.70 
Unearned premium reserve ................+- 6,397.336.03 
Dividends declared and unpaid to policyholders. . 40,000.00 
Reserve for current unpaid bills, applications 
pending, and accounts payable ............... 143,137.12 
EEE TEE TOT 120,977.18 
Reserve for contingent commissions ............ 20,000.00 
Funds held under reinsurance treaties .......... 38,818.49 
Accrued dividends on reinsurance contracts .... 48,869.99 
Surplus over all liabilities .................... 2,290,038.00 
ME 053514 ecard deka aed heciexam bewewdatin $9,520,014.51 


REINSURANCE CORPORATION of New York, 
New York, N. Y. 


New Director 


Clifford F. Germain has been elected a director and a 
member of the finance committee of this company, filling 
the vacancies caused by the death of James Rattray. 

Mr. Germain has been an officer of the Reinsurance 
Corporation of New York since its formation in 1936, 
and previously was associated with the predecessor 
company, the Vicks Financial Corporation. He was 
elected vice-president and secretary of the Reinsurance 
Corporation early in 1940. 


FOR JANUARY, 1941 
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Fire and Windstorm 
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° AMERICAN .- 
FIRE AND CASUALTY COMPANY 


An Old Line Company 


Home Office _— Orlando, Florida 
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OU © (UUW 


HERE'S YOUR BEST 
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In the very center of the business 
and entertainment districts, The 
Wisconsin offers 450 “hospitality 
units”"—rooms of superior comfort, 
plus a genuinely friendly atmos- 
phere. Coffee Shop and Cocktail 
lounge. Garage and parking lot. 


LEWIS S. THOMAS, MGR. 





Owner operated by the 
Milwaukee Hotel Wisconsin Ca 
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A STRONG, CONSERVATIVE AGENCY COMPANY NOW IN ITS FIFTEENTH YEAR 





AMERICAN GENERAL 


INSURANCE COMPANY 


e 
HOUSTON, TEXAS 


Gus 8S. Wortham, President 





FIRE * AUTOMOBILE 
RESOLUTE Fire Insurance Company, 


Providence, R. |. 
Addition to Staff 


The election of Normand W. DesChamps to the post 
of vice president and secretary of this company was an- 
nounced late last month. Mr. DesChamps, for the past 
10 years had been an examiner for the Connecticut In- 
surance Department and prior thereto he had been asso- 
ciated with the Phoenix State Bank & Trust Company, 
Hartford, Conn. 

The present official staff comprises, in addition to Mr. 
DesChamps, the president Oscar L. Heltzen and treasurer 
Herman A. Peterson. All of the officers are members of 
the board of directors as well as Howard Hopkinson and 
Louis Morganstern. 

Also announced was the selection of S. C. Forbes as 
superintendent of the underwriting department. Mr. 
Forbes formerly was associated with the Aetna (Fire) 
for twenty-one years and had been superintendent of 
the automobile department of that group. 

The Resolute, formed in August, 1939, confines its 
writings to automobile fire, theft, collision and compre- 
hensive coverages. All business is written through agents 
and at the present time it is licensed in the D. of C. and 
the following states: Colo., Conn., Del., Ga., Ind., Md., 
Mich., Mo., Neb., N. J.. N. C., Ohio, Okla., Pa., R. I., 
S. C., Vt., Va. and W. Va. 

A brief financial statement of the company as of 
October 31, 1940 appears hereafter : 





* INLAND MARINE x 


ASSETS 

Cash in banks and office 

United States Government bonds (valued at cost 
or market whichever lower) 

Premiums in course of collection (not over 90 
days due) 

Accrued interest on bonds ............ccccscess 

Other assets 


$249,918.87 
153,988.44 


99,304.15 
1,743.21 
128.90 


Total Admitted Assets .........02scee00. $505,083.57 
LIABILITIES 

Reserve for unearned premiums ................ 
Reserve for losses and loss adjustment expense .. 
Reserve for taxes and expenses ..............-. 
Capital $200,000.00 
ME ang hcnohesusaseadeeban<s 144,167.56 


$139,741.55 
14,420.80 
6,753.66 


Surplus to policyholders 


Total 


TOMPKINS COOPERATIVE Fire Insurance 
Company, Ithaca, N. Y. 
Assessment Liability Limited 

The assessment liability under policies issued by the 
Tompkins Cooperative Fire Insurance Company is now 
limited to two annual premiums following an amend- 
ment to its by-laws adopted on November 19th and 
approved by the Insurance Department under date ot 
November 22nd. Previously the assessment liability 
was unlimited. 


UNDERWRITERS at Lloyd's, 
London, England 


Illinois Fund Examined 


Please refer to Casualty Section. 














When you've got the ILLINOIS CASUALTY COMPANY 
of SPRINGFIELD you can offer Everything 


in Automobile Insurance! 
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( NEWS 


THE UNION FIRE, ACCIDENT AND GENERAL 


Insurance Company, Paris, France 
Enters Reinsurance Field 


The United States branch of the Union Fire, Acci- 
dent and General Insurance Company has retired from 
the direct writing field. Hereafter the company will op- 
erate as a reinsurance carrier of fire and allied lines. 
The firm of Fester, Fothergill & Hartung has succeeded 
Everett W. Nourse as United States manager. 

The entire outstanding direct United States liability 
of the Union has been reinsured in the United States 
branch of the London Assurance. This company will 
service the run-off of the Union’s portfolio, including 
the adjustment and settlement of loss claims to agents 
and policyholders. 


WARNER RECIPROCAL Insurers, 
Chicago, Ill. 


Examined 


Warner Reciprocal Insurers, a Reciprocal organized 
and authorized under the laws of the State of Illinois 
was examined as of December 31, 1939. Participants 
in the examination were representatives from the In- 
surance Departments of the States of Illinois and Texas, 
and their report has been filed with the National Asso- 
ciation of Insurance Commissioners. 

The Insurance Department examiners reported that 
facts disclosed by the examination justify the following 
comments : 

“1. The Exchange has a good cash position. All in- 
vestments are United States Treasury issues and have an 
average yield of approximately 3.5% for the period 
under examination. Cash and bonds comprise 86.46% 
of the total admitted assets of the Exchange. 

“2. The conservative underwriting practices em- 
ployed by the Exchange is reflected by the ratio of in- 
curred losses for the period covered by this examination, 
being 16.32%, 16.12% and 31.1% for the years 1937, 
1938 and 1939, respectively. The increase in 1939 is 
principally due to several unusually large losses. 

“3. The Subscribers at the Exchange are afforded 
fair treatment and contractual obligations are promptly 
discharged in accordance with policy provisions.” 

The Warner Reciprocal Insurers, originally known as 
the Wholesale Grocery Subscribers at Warner Inter- 
Insurance Bureau, was established in October, 1913. 
Acceptable risks at the start were restricted to property 
of wholesale grocers. On January 1, 1926, coverage 
was extended to embrace risks in other food lines, as 
well as general manufacturing and the present name 
was adopted. 


Management 


Lansing B. Warner, Inc., with offices at Chicago, III., 
act as the “agent” or “attorney-in-fact.” The authority 


FOR JANUARY, 194) 





granted the agent is subject to the conditions of the 
“appointment of agent” which each subscriber is re- 
quired to execute. This agreement outlines the details 
of the plan and specifies the manner in which the insur- 
ance shall be provided ; how the fire losses and expenses 
are apportioned between the subscribers ; how the sav- 
ings are distributed to their individual accounts, and 
authorizes the agent to deduct 20% of the guaranty 
deposit of each subscriber as compensation. 

The appointment of agent also provides that “the net 
credit balance savings, at the end of each calendar year 
is to be, within a reasonable time thereafter, disposed of 
as follows: (a) One-fifth (1/5) of such credit balance 
to be paid to the Agent as additional compensation ; (b) 
an amount determined by the Agent with the approval 
of a majority of the Advisors, but not exceeding one-half 
(%) of the credit balance, to be set aside as a part of 
a several, separate and individual fund of the Sub- 
scriber to be created and denominated ‘Reserve Fund’ ; 
and (c) the remainder of such credit balance to be 
remitted to the Subscriber.” 


Plan of Operation 


“Insurance against fire, lightning, tornado, use and 
occupancy and supplemental coverages is written on 
selected risks. This selection endeavors to restrict the 
insurance to risks of good physical construction under 
honest ownership, efficient management and successful 
operation. The maximum line generally accepted is 
$300,000 which is reinsured down to $45,000 retention 
plus 10% of the loss in excess of $45,000 giving a 
maximum liability of $70,500 in any one loss. On fire- 
proof, sprinklered and divided risks a $750,000 line can 
be written without increasing the $45,000 retention. 
On other risks the net retention may be reduced to 
$10,000. Conservative lines are written and the insured 
properties appear to be widely scattered so as to elim- 
inate conflagration hazards. As an additional safe- 
guard, the Subscribers are protected by reinsurance in 
case the fire losses and expenses should ever exceed the 
Guaranty Deposits during any twelve months period. 

“No premium is charged for any policy of insurance, 
the consideration being the exchange of indemnity, as 
set forth in the Appointment of Agent. Each Sub- 
scriber deposits with the Agent for each policy issued 
to him, an amount equal to the premium which is ordi- 
narily charged by insurance companies and this deposit 
is designated “Guaranty Deposit.” Each Subscriber 
assumes a proportionate share of the liability under 
every policy effective during the time his policy is in 
force. This liability is limited by the Appointment of 
Agent, to that proportion of the insurance granted by 
any policy which his individual deposit bears to the 
aggregate deposits of all Subscribers. A Subscriber’s 
liability is separate and individual and not joint with any 
other Subscriber. The liability of a Subscriber is limited 
on any one risk to the total amount of his Guaranty 
Deposit. The liability of a Subscriber may be ter- 
minated by either the Subscriber or the Agent on written 
notice as set forth in the appointment of Agent. When 
a Subscriber’s policy is cancelled, all liability thereunder 
ceases, and there is no further contingent liability.” 

(Continued on the next page) 
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WARNER RECIPROCAL—Continued 


“The Exchange issues two forms of policy contracts, 
the Illinois Standard form, as prescribed by Section 397 
of the Illinois Code, in Illinois and the ‘Old’ New York 
form (111 lines) in all other states. Policy forms have 
been filed with the various states where the Exchange 
is licensed. 

“In States where the Exchange subscribes to Rating 
Bureau memberships the deposit under policies is based 
on the Bureau publication. In States where the Ex- 
change has no Bureau affiliation the general level of 
manual rates, together with the Exchange’s knowledge 
and experience on specialized lines are used as a basis 
for the deposits. 

“Policies are drawn in conformity with reciprocal 
provisions of the Illinois Insurance Code.” 


Retention and Reinsurance 


There has been effected with licensed carriers an ex- 
cess reinsurance contract covering on one risk, or more 
than one risk involved in a loss, the hazards of fire, 
lightning and supplemental hazards. Under this contract 
the Exchange assumes an initial loss of $45,000 in each 
loss and the reinsurers then cover 90% of the loss in 
excess of $45,000 up to a limit of $229,500 i in each and 
every loss. The maximum line generally accepted is 
$300,000. 

“On some risks the net retention from all hazards 
may be reduced to $10,000 by means of a pro rata rein- 
surance agreement with licensed carriers. Likewise, 
this agreement, which covers up to a limit of $300,000 
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on any one risk, enables lines up to $600,000 to be writ- 
ten on sprinklered, fireproof and divided preferred risks 
without increasing the heretofore mentioned $45,000 net 
retention. Also, pro rata reinsurance enables a gross 
line of approximately $750,000 to be written. 

“Windstorm and Tornado reinsurance is carried on 
the same basis as Fire reinsurance except the Ex- 
change’s net retention under excess reinsurance is $25,- 
000 and i is reinsured for 90% of the loss in excess of 
$25,000 up to a limit of $247,500. 

“Aggregate excess reinsurance up to $1,000,000 pro- 
tects all Subscribers should losses and expenses exceed 
the earned Guaranty Deposits during any consecutive 
twelve months period.” 


Surplus Position 

The Warner Reciprocal Insurers, according to the 
examination report, had on December 31, 1939, surplus 
as regards subscribers amounting to $583,393.90 com- 
posed of reserve funds $425,915.23 and surplus $157,- 
478.67. The reserve funds represent the total of funds 
held on behalf of each subscriber as additional security 
whenever other funds arising from the Guaranty De- 
posit of the subscriber are insufficient. This Fund is 
established by the transfer of savings, which transfer 
shall not exceed one-half of each subscriber’s annual 
savings. The surplus funds as reported on December 
31, 1939, are based on the amortized value of bond 
holdings and with a reserve for unearned Guaranty 
Deposits of $722,420.35 established on the basis of the 
Illinois statutory requirement, Section 394 of the Illinois 
Insurance Code. 


BEST'S FIRE AND CASUALTY NEWS 

















e writ- 
d risks 
)00 net 


| gTOss 


ied on 
e Ex- 
s $25,- 


ess of 


0 pro- 
=xceed 
‘cutive 


to the 
urplus 
) com- 
$157,- 
funds 
curity 
y De- 
ind is 
ansfer 
nnual 
ember 
bond 
iranty 
of the 
llinois 


NEWS 


REPORTS ON 
COMPANIES AND ASSOCIATIONS 


AMERICAN AUTOMOBILE Insurance 


Company, St. Louis, Missouri 
Report of Examination 


This company was favorably examined (Association) 
as of June 30, 1940 by the State Insurance Departments 
of Missouri, Connecticut and Montana, and found in 
possession of total admitted assets, $24,719,952, con- 
sisting principally of bonds, $5,610,526 ; stocks, $8,658,- 
473; cash, $7,668,959 ; premiums in course of collection 
not over ninety days due, $3,160,652. Reserve for un- 
paid losses and loss expense amounted to $6,714,702; 
reserve for unearned premiums, $6,581,025; capital, 
$2,000,000 ; surplus, $8,105,844. The bond portfolio was 
made up entirely of U. S. Government issues. Under- 
writing operations during the first six months of 1940 
produced a profit of $859,484. Net interest earned 
amounted to $302,179; investment operations resulted 
in a loss of $1,161,730, due to security depreciation. 
Dividends declared to stockholders totaled $150,000. 
The net result was a decrease in surplus of $459,734 
during this period. Net premiums written in the first 
half of 1940 amounted to $7,979,804 as compared with 
$13,149,543 for the entire year 1939. The examiners 
commented that “from the review of closed claim files, 
it appears that the company’s various claim departments 
are well managed and efficiently conducted. Claims re- 
ceive prompt attention and settlements appear fair and 
in accordance with policy provisions.” 


New Official 


O. L. Schleyer, President, has announced that Harry 
Lees, Assistant Manager of the United States Fidelity 
and Guaranty Company’s New York City office, will be 
elected a vice president of the American Automobile 
Insurance Company at its annual meeting in January. 
Mr. Lees’ duties will be in connection with comprehen- 
sive policies. 


AMERICAN CASUALTY Company, 


Reading, Pennsylvania 
Stockholders’ Dividend 

On December 16, 1940, the board of directors of this 
company declared a dividend of fifteen cents per share, 
payable January 2, 1941 to stockholders of record at 
the close of business December 23, 1940. 


FOR JANUARY, 1941 





ASSOCIATED HOSPITAL Service of 


Baltimore, Inc., Baltimore, Maryland 
Report of Examination 


This non-profit association, which completed three 
years of operation on September 30, 1940 has just been 
the subject of an examination by the Maryland Insur- 
ance Department covering its business since inception. 
The examiners found the association had a surplus to 
subscribers of $168,761 as of September 30, 1940. For 
the three years of operation losses incurred were 
66.79% ; expenses incurred, 13.82%. The report states : 
“The Association’s affairs are efficiently and economi- 
cally managed.” Income from subscribers has increased 
rapidly and the subscription income of $374,067 for the 
first nine months of 1940 is nearly $34,000 greater than 
the comparable figure for the full year 1939. At the 
date of examination the association had accumulated 
assets of $225,462. 


BITUMINOUS CASUALTY Corporation, 


Rock Island, Illinois 
Report of Examination 


This company was favorably examined (Association) 
as of December 31, 1939 by the State Insurance Depart- 
ments of Illinois, Kansas and Georgia, and had total 
admitted assets, $6,743,648; reserve for unpaid losses 
and loss expense, $3,226,360; reserve for unearned 
premiums, $1,567,091; capital, $500,000; surplus, $1,- 
033,330, reflecting only slight differences in the balance 
sheet as of December 31, 1939 prepared by the ex- 
aminers from that filed by the company in its Conven- 
tion annual statement. Principal asset items were bonds, 
$4,278,022 of which $4,031,104 constitute U. S. Govern- 
ment issues, and cash, $1,318,878. The examiners, in 
summarizing the report, stated that “the corporation has 
been consistent in its equitable treatment of policyholders 
and prompt payment of policy obligations,” and that, 
“A steady growth has been experienced during the three 
years covered by this examination” (January 1, 1937 to 
December 31, 1939). 
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LIABILITY INSURANCE 
at its best is afforded by the 
General Accident’s modern un- 
derwriting methods, supported 


by unexcelled engineering and 


claim service. 


GENERAL ACCIDENT 
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Experienced travelers know the value 
of stopping at a hotel of distinction. 
The Fontenelle is a name you can refer 
to with pride - pride that comes from 
knowing the accommodations will be 
excellent, atmosphere dignified and 
refreshing, the address self sufficient. 
Beautifully modernized throughout. 


AIR CONDITIONED FOR 
YEAR ROUND COMFORT 


OMAHA'S WELCOME 
TO THE WORLD! 





CASUALTY MUTUAL Insurance Company, 
Chicago, Illinois 


Report of Examination 


Report of examination made by the State Insurance 
Department of Illinois, as of December 31, 1939, showed 
total admitted assets, $214,281 ; reserve for unpaid losses 
and loss expense, $42,327; reserve for unearned pre- 
miums, $7,669 ; policyholders’ surplus, $60,762. Several 
adjustments were made by the examiner in assets and 
liabilities. The decrease of $17,837 in surplus, over the 
amount reported by the company at the year-end, was 
caused by an increase of $12,150 in loss reserves and of 
$9,465 in reserve for loss expense. The examiners com- 
mented that “‘losses are settled in accordance with policy 
contracts and in conformity with the Workmen’s Com- 
pensation laws and the rules of practice and procedure 
as promulgated by the Industrial Commission.” 


COMPARATIVE STATEMENT 
INCOME 


1938 1939 
Net premiums written $21,069 $29,903 
Interest income 9,265 6,600 
Increase in ledger liabilities ........ 39,679 4,259 
Sale of guaranty capital shares 29,000 
Other income 413 6 


$90,426 $69,768 





Total Income 


DISBURSEMENTS 


Losses paid 5 $23,456 
Adjustment expenses paid 8,629 
Commissions paid 4,092 
Borrowed money repaid . 23,750 
Interest on borrowed money 2, 1,813 
Other disbursements .........000.0- 41,899 


$104,888 $83,798 
$214,281 








ADMITTED ASSETS $219,250 





LIABILITIES 
Losses and claims unpaid $31,561 $32,004 
Estimated expense of adjustment 

unpaid claims 3,281 
Unearned premium reserve 5,035 
Commissions payable 4,304 
Reinsurance premiums payable 39,598 
Due and to become due for borrowed 

money 78,750 

2,416 


$164,945 
$54,305 $60,762 


1938 1939 
$20,000 $49,000 


Total Liabilities 


Surplus 


Guaranty Capital Shares outstanding 








Losses incurred to premiums earned 21.87 80.84 
Loss adjustment expenses incurred to 

premiums earned 23.11 18.33 
Underwriting expenses incurred 

premiums earned 89.23 
Investment expenses incurred ie 

gross interest earned 3.67 7.78 
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$23,456 
8,629 


1,813 
22,058 
$83,798 
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COLUMBIAN PROTECTIVE Association, 
Binghamton, New York 


Report of Examination 


With criticism of this association’s accounting, under- 
writing and claim payment procedures, the New York 
Insurance Department has just filed a report of exam- 
ination made as of June 30, 1939, and dated March 4, 
1940. At date of examination assets were $411,830; un- 
assigned funds, $170,576, three-year incurred loss ratio 
36.65%, and three-year incurred expense ratio 63.35%. 
The final pages of the report are here quoted: 


SUMMARY OF REPORT 


Date of examination June 30, 1939 


SS ne ere ree ee $411,829.73 
Liabilities except statutory reserves ........ 66,870.57 
NN OI ie cinsa 6 ks ne +6 san 3owe du 159,383.00 
EE VARI oir. ree 4:58.4 <'o oR'Ss asain win'e'epiesed< 15,000.00 
DRRRMUNNIE TORII 6. c6.s:5c5.0s:0 cn eee saces aonein 170,576.16 
increase in admitted assets .......ccsccseees 167,059.13 
Increase in liabilities and reserves .......... 106,534.81 
Increase in unassigned funds ............... 60,524.32 


Benefits paid to policyholders, exclusive to 

additions to reserves and unassigned funds, 

amounted to 28.57% of the total income. 
Commissions amounted to 45.06%, and expenses of manage- 
ment amounted to 13.57% or a combined total of 58.63% 
of the total income. 


The outstanding developments of this examination 
are as follows: 

(1) An analysis of the income of the Association for 
the past three years shows the following: 








Payments to claimants ........... 28.57 % 
Additions to reserves ............ 4.23 
Additions to unassigned funds .... 3.85 
36.65% 
SE, vovetceesboetandoxen 45.06 
All other expenses ...........00: 18.29 
100.00% 


(2) Agency supervision shows lack of control. 

(3) The books, records and accounts, and the ac- 
counting for agents’ premiums collections are such as 
to result in innumerable deficiencies. 

The new accounting system now being installed is ex- 
pected to correct the condition which caused comments 
Nos. 2 and 3. 

(4) The policy contracts require the payment of 
policy fees. Such fees are retained by the agents, and 
are not recorded upon the books of account of the 
Association. Likewise there is no recordation upon the 
books of account of the first month’s premium collec- 
tions which are fully retained as commissions by the 
agents. 

(5) The lapse ratio of the Association is high, 80% 
of all of the “Class B, Everybody’s” policies issued 
during 1937 having lapsed prior to July 1st, 1939. The 
average first month’s lapsation is approximately 35% of 
the policies issued.” 


FOR JANUARY, 1941 
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BEST'S 
INSURANCE GUIDE 


KEY RATINGS 


Shows Both GENERAL POLICYHOLDERS’ 
and FINANCIAL RATINGS 


Safety factors of an insurance company are essential 
for the protection of its policyholders. 


You can detenmine the safety factors of your insurance companies 
through Best's Insurance Guide With Key Ratings. The desirability 
of an insurance company's policy hinges upon the following prin- 
cipal factors. 

1. GOOD UNDERWRITING. 

2. ECONOMY OF MANAGEMENT. 

3. ADEQUATE RESERVES FOR ALL 

UNDISCHARGED LIABILITIES. 
4. ADEQUATE NET RESOURCES. 
5. SOUND INVESTMENTS. 


A complete analysis, which gives proper weight to all these im- 
portant factors, is made and reflected in the ratings assigned to 
each company. 
Best's Insurance Guide With Key Ratings shows at a glance our 
general policyholder's rating of all fire, marine, casualty and surety 
companies licensed to operate in the United States. The book also 
shows a five year underwriting, financial and profit and loss exhibit 
of each company. 
A valuable feature in the “guide” is an exhibit on each company 
showing a classified distribution of assets, such as—cash and United 
States Bonds—other bonds—stocks—real estate—mortgages—agent's 
balances—and other assets. 

Over 800 Companies Rated—Over 400 Pages of 

Valuable Data 


KNOW THE FACTS—AT A GLANCE! 


ALFRED M. BEST CO., INC. 


HOME OFFICE: BEST BUILDING 
75 FULTON STREET, NEW YORK, N. Y. 















UNITED STATES 


CASUALTY COMPANY 


INCORPORATED MAY 1895 


Has been paying in full its every 


obligation 


For Over 45 Years 


Home OrrFice: 60 JoHn Street, N. Y. 





Welcome. HOTEL 
PITTSBURGHER 


. . . Pittsburgh's Newest Hotel. 400 rooms, 
all with radio at no extra cost, outside view 


and bath. 


* * Rates * * 


Singles $3 to $4 Doubles $4.50 to $6 


THE HOTEL PITTSBURGHER 





CE So REIT mem 
A KNOTT HOTEL x JOSEPH F. DUDDY, Manager 
‘I eR em me 
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COAL OPERATORS Casualty Company, 


Greensburg, Pennsylvania 
Negotiations for Sale Abandoned 


W. J. Stiteler, Jr., president of this company, has 
announced that interests identified with H. E. Van Bus- 
kirk and United States Plate Glass and Liability Insur- 
ance Company have failed to consummate their intended 
purchase of stock control of the Coal Operators Casu- 
alty Company reported in our November, 1940, issue. 
The company is accordingly now owned by members of 
a newly elected board of directors, the management of 
the company and by persons immediately identified with 
them. At a special meeting of the stockholders of the 
company, held December 7, 1940, the following officers 
were elected: W. J. Stiteler, Jr., president and general 
manager ; Harvey N. Shroyer, vice president and chief 
engineer; and D. E. Miller, secretary and treasurer. 
Directors elected were: Hon. Harry Boulton, Charles 
Denby, Frank L. Pinola, John A. Robertshaw, Harvey 
N. Shroyer, and W. J. Stiteler, Jr. On December 11th 
W. M. Hollenback was added to the board. 


CONSOLIDATED TAXPAYERS Mutual 


Insurance Company, Brooklyn, New York 
September 30, 1940, Figures 


A report of financial condition as of September 30, 
1940 showed total admitted assets of $1,281,141, an in- 
crease of $164,720 since December 31, 1939; this is 
represented largely by an increase of $128,869 in bonds 
owned. Policyholders’ surplus at September 30, 1940 
was reported as $359,727, an increase of $37,386 for 
the nine month period. 


Policyholders' Dividend 


By resolution of the Board of Directors and approval 
of Superintendent of Insurance Pink of New York, a 
5% dividend has been declared and paid on all policies 
expiring during the year 1940. By like action a 5% 
dividend has been declared covering policies expiring 
durimg the first three months of 1941. 


EMPIRE MUTUAL CASUALTY Company, 
New York, N. Y. 


September 30, 1940, Figures 


This company reported as of September 30, 1940, 
total admitted assets, $500,617 ; reserve for unpaid losses 
and loss expense, $198,300; reserve for unearned pre- 
miums, $27,282 ; policyholders’ surplus, $263,190. Pol- 
icyholders’ surplus increased $48,408; assets, $22,911; 
unearned premiums, $11,961; and reserve for unpaid 
losses and loss expense decreased $23,769 during the 
first nine months of 1940. Assets consisted principally 
of bonds, totaling $394,721. 
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EMPLOYEES MUTUAL BENEFIT Association, 
Seattle, Washington 


Report of Examination 





An examination of this association as of September 
30, 1940, by the State Insurance Department of Wash- 
ington, showed total admitted assets, $9,917 and total 
liabilities, $1,113, leaving a surplus of $8,804. Net pre- 
miums written during the first nine months of 1940 
amounted to $7,788. 












EMPLOYERS MUTUAL Casualty Company, 


Des Moines, lowa 


Official Changes 









J. A. Gunn, president of this company since its or- 
ganization in 1911, has resigned that position and has 
been elected chairman of the board of directors. He 
also retains his office of treasurer. J. W. Gunn was 
elected president and John F. Hynes, vice president and 
secretary. 










FIDELITY AND DEPOSIT Company, 


Baltimore, Maryland 


Extra Dividend 







An extra dividend of $1 per share, payable December 
31, 1940, to stockholders of record December 17, 1940, 
has been declared by this company. 











GENERAL REINSURANCE Corporation, 
New York, N. Y. 


Stockholders’ Dividend 





The directors have declared the regular quarterly divi- 
dend of 25¢ per share and an extra dividend of 25¢ per 
share, both payable December 16, 1940 to stockholders 
of record December 9. 


HARTFORD LIVE STOCK Insurance 
Company, Hartford, Connecticut 


Report of Examination 


This company has been examined as of June 30, 1940, 
by the New York Insurance Department and the report 
is entirely favorable to the company. As of the date of 
the report the company’s financial condition was found 
to be as follows: Admitted assets, $1,421,776; liabilities, 
except capital, $379,353; capital stock, $500,000; sur- 
plus, $542,422. 


FOR JANUARY, 1941 





“SERVICE BEYOND THE CONTRACT” 


That is the way one agent describes 
Ohio Casualty claim service. Not 
only prompt and efficient, but indi- 
vidual and courteous—truly a serv- 


ice which is “beyond the contract.” 


Ohio Casualty adjustors and claims 
representatives enjoy no regular of- 
fice hours. Night and day, in 48 
states and Canada, they are ready at 


all times to render the kind of service 


that builds business. 


Combined with sound structure and 
a line of profit-making coverages, 
Ohio Casualty offers a worth while 
opportunity to agents in unassigned 


territory. Full details, upon request. 







THE OHIO CASUALTY 
INSURANCE COMPANY 


Home Office - - Hamilton. Ohio 
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CS Culinary Art Exhibition. 
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PRESIDENT 
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ps Gen. Mgr. 
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IN THE CENTER OF MID-TOWN NEW YORK 
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HOSPITAL SERVICE Corporation of Jefferson 
County, Watertown, New York 


Report of Examination 


This three-year old non-profit hospital service plan 
has just been examined by the New York Insurance 
Department. Assets of $19,445 at September 30, 1949 
were held entirely in cash. With proper reserves estab- 
lished for unpaid hospital claims ($2,284) and for un- 
earned premiums ($3,583), with miscellaneous items, a 
surplus remained of $13,528. Net premiums of $26,093 
for the fiscal year ending September 30, 1940 were 
$3,800 greater than for the previous similar period. The 
report of examination includes a gain and loss exhibit 
for the association from July 31, 1937 through Sep- 
tember 30, 1940, and shows an underwriting profit of 
$13,758, or 21.6% of earned premiums. Incurred loss 
ratio was 60.9% and incurred expense ratio 17.5% for 
the thirty-eight month span. 


INDUSTRIAL INSURANCE Company, 


Dallas, Texas 
New Company 


This company was licensed October 1, 1940 by the 
State Insurance Department of Texas, to write work- 
men’s compensation insurance with a capital of $100,000. 


KEYSTONE AUTOMOBILE CLUB Casualty 
Company, Philadelphia, Pennsylvania 


Official Change 


J. Maxwell Smith, formerly assistant to the late J. 
Borton Weeks, has been elected president of this com- 
pany and also of its affiliate, the Keystone Automobile 
Club Fire Company, and of the Keystone Automobile 
Club. 


KEYSTONE MUTUAL Casualty Company, 
Pittsburgh, Pennsylvania 


Licensed in Michigan 


This company was admitted to Michigan on Novem- 
ber 29, 1940 to transact the business of automobile 
liability, property damage and collision, liability other 
than automobile, plate glass, property damage and col- 
lision other than automobile, and burglary and theft in- 
surance. 
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LUMBER MUTUAL Casualty Insurance 
Company, New York, N. Y. 


Policyholders' Dividend 


This company has declared a dividend of 20% on pol- 
icies that expire during the period from February 1, 
1941, to May 1, 1941. 


MARYLAND CASUALTY Company, 


Baltimore, Maryland 
Important Court Decision 


The Court of Appeals of Maryland, on December 
17, 1940, handed down a decision in the case of the 
National Union Mortgage Corporation against Potomac 
Consolidated Debenture Corporation, et al., which is of 
much importance to Maryland Casualty, particularly 
as this is the court of last resort as respects the question 
involved. 

The debenture corporations have outstanding a large 
volume of debentures due December 1, 1953, guaranteed 
as to interest, but not as to principle, by Maryland Cas- 
ualty. Large amounts of cash have been accumulated 
in the debenture corporations through the liquidation 
of their original assets, and this cash produced no in- 
come, so that Maryland was obliged to meet the interest 
payments. The court held that the available cash should 
be used for the purchase of debentures at the best price 
obtainable, even though such price were in excess of 
the liquidating value of the debentures, despite the fact 
that payment of more than liquidating value for the 
debentures may exhaust the assets of the corporations, 
leaving debentures outstanding with no assets from 
which to meet principal at maturity. In that event such 
debentures would receive no principal payment at ma- 
turity, but would be entitled to receive in the interim the 
interest guaranteed by the Maryland. It stipulated, 
however, that any offer must be made to all debenture 
holders. 

The funds already accumulated will permit the re- 
tirement of a very large amount of such debentures, 
thus relieving Maryland of its interest obligation. 


McDonald Resigns from F.H.A. 


_ Stewart McDonald, chairman of the Board, has re- 
signed his post as Federal Housing Administrator and 
will devote the major portion of his time to the direc- 
tion of the affairs of this company. 

Mr. McDonald has been a Director of The Maryland 
for nearly three years and was elected Chairman of the 
Board in September, 1939. He had been head of the 
Federal Housing Administration since September, 1935. 

Mr. McDonald will retain an interest in the activities 
of the Housing Administration as Deputy Federal Loan 
Administrator, an office to which he was advanced by 
President Roosevelt. 

In accepting Mr. McDonald’s resignation as Federal 

ousing Administrator, the President wrote Mr. Mc- 
Donald highly praising his services in that office. 


FOR JANUARY, 1941 


HOTEL HOLLENDEN 


In Columbus 
THE NEIL HOUSE 


In Akron 
THE MAYFLOWER 


In Lancasien, O. 
HOTEL LANCASTER 


In Corning, N, Y. 
BARON STEUBEN HOTEL 


CHECK WITH EVERY TRAVEL STANDARD 


THEODORE DeWITT R. F. MARSH 
President Vv. P. & Gen. Mgr. 





The Answer to 


To the Alert Agent: 


Participating Stock Company insurance is the so- 
lution to your problems of Competition! 

For 17 years our dividend on Workmen’s Com- 
pensation has averaged 20%. We also write all other 
forms at the lowest rates consistent with sound Pro- 
tection and the best of Service to policyholders and 
agents alike. (Discounts on Automobile Insurance 
up to 40% in advance.) 

Write for our proposition TODAY. 


Workmen's iwia’ 
General P. L. & P. 
Auto P. L., P. D. and Colt, 
Plate Gloss 
Personal Accident 
Group -Health and Accident 
Hospital 


“A STRONG, OLD-LINE LEGAL RESERVE STOCK CO.” 





Wm H. HOOVER: President 








NATIONAL AUTOMOBILE Insurance Company, 
Los Angeles, California 


New Official 


Robert L. Travis has been appointed vice president 
and surety department manager for this company, effec. 
tive December 16, 1940, resigning a position as manager 
of the Bonding Department for the Royal Indemnity 
Company in Los Angeles. Previously Mr. Travis held 
a similar position for many years with the Columbia 
Casualty and Ocean Accident Companies. 


NATIONAL LLOYD'S, 


Baltimore, Maryland 
September 30, 1940, Figures 


A sharp growth in premium volume, assets and re- 
serves is indicated by the September 30, 1940 statement 
of this Lloyds. Net premium writings for the nine 
months were $444,418 against writings of $183,864 for 
the full year 1939. Assets have increased since Decem- 
ber 31, 1939 to $578,181, an increase of almost $150, 
000. The unearned premium reserve increased over 
$96,000 and loss reserves nearly $30,000 in the same 
period. These increases in reserves resulted in a de- 
crease of $24,531 in surplus from $215,523 at December 
31, 1939 to $190,992 at September 30, 1940. 


NORTH AMERICAN ACCIDENT Insurance 
Company, Chicago, Illinois 


Report of Examination 


This company has been the subject of a regular tri- 
ennial examination by the National Association of In- 
surance Commissioners with the States of Illinois, Ar- 
kansas, Missouri and New Jersey participating. The 
report was favorable to the company and the examiners 
found that adequate reserves were maintained for un- 
paid claims and other liabilities. Following are com- 
parative financial statements and operating results, as 
shown by the examiners, for the years 1939 and 1940 
to June 30. 


SUMMARY 


“The findings of the Examiners based upon the in- 
formation and data embodied in this report of examina- 
tion are summarized as follows: 

1. The statement of assets and liabilities as of June 
30, 1940, prepared from the books and records of the 
Company on the basis of asset values commented upon 
herein, reflects a sound financial condition, with total 
admitted assets in excess of liabilities including capital 
stock, in the amount of $684,796.46. 

2. The cash position of the Company is well main- 
tained and the investment portfolio is composed of se- 
curities that are readily marketable. 
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3. Loss ratios have been favorable and the operating 
expenses moderate. o- 

4. Loss settlements on legitimate claims have been 
paid in accordance with the provisions of the policy 


contracts.” 
COMPARATIVE FINANCIAL STATEMENT 


























Six Months 
1939 1940 

Ledger Assets December 31 .... $3,426,886 $3,644,649 
INCOME 
Net Premiums Written ........ 4,321,456 2,341,095 
Interest on investments ......... 103,997 49,027 
Mae THOOMEE ccc cceccciccsce § deeccewe 3,315 

Wet CRONE oak cds ccnied sees $4,425,453 $2,393,436 
Amount carried forward ....... $7,852,339 $6,038,085 
DISBURSEMENTS 
ns oe oe roe ee ane $1,484,396 $804,416 
Adjustment Expenses .......... 79, 35,797 
Commissions and policy fees .... 1,969,701 1,056,844 
Stockholders for dividends ...... 100,000 24,000 
NE ascot ssa csbewee suas 574,158 300,366 

Total Disbursements ......... $4,207,690 $2,221,423 
SRE ae nae ame EE $3,644,649 $3,816,662 
ASSETS 
ES riniinies Sanieuleea Gh aita at $3,644,649 $3,816,662 
SS OCCT One. Cree 30,622 34,421 
rn ree $3,675,271 $3,851,083 
Assets not Admitted ............ 223,713 247,326 

Total Admitted Assets ....... $3,451,558 $3,603,756 
LIABILITIES 

Six Months 
1939 1940 

ee $506,410 $508,674 
Investigation and adjustment of 

| Sg SEES a eee 30,385 27,214 
Unearned premium reserve...... 1,350,654 1,391,503 
rere 84,375 137,486 
All other liabilities ............. 438,233 454,083 

Total liabilities except capital. . $2,410,055 $2,518,960 
ee eee 400,000 ,000 
Surplus over all liabilities ...... 641,503 684,796 

| ES Rete) Se eee $3,451,558 $3,603,756 


OPERATING RESULTS 
I Es. Cl sigue eGaiieeCaebaaw ans awea ene een en 
EE BEE FET ee err re ere 


ees Profit fog Ueda writing: .........sccccscccecscccsascses 


Loss Adjustment Expenses incurred 
Underwriting Expenses incurred ........--00.+seeeeeeeeeeeeees 
Underwriting Profit or Loss Items 


Total Deductions from Gross Profit ...........esseeeeeeeseees 


Net Gain from Underwriting .............eeeceeeceeeseeeeeees 
EE ER re rr ree reret 


Net Gain from Operations 


eee eee eee ese reeeeeeseeseesseesesese 


FOR JANUARY, 194! 








Exreas 
Underwriters, 
Duc. 


Excess Covers — Reinsurance 





MORTIMER D. PIER 
Secretary 


JOSEPH P. GIBSON, Jr. 
President 


90 John Street, New York 


BEekman 3-1170 











WANTED: 


A home office claims attorney with both field 
and home office experience handling auto- 
mobile claims. Give experience, references, 
and age in first letter. Applicant must have 
experience and ability to take charge of claim 
department in home office casualty company 
writing automobile insurance nationwide 
basis. Reply Box 35. Alfred M. Best Com- 
pany, Inc., 75 Fulton Street, New York, N. Y. 















































1939 1940 to June 30 

Amount Per Cent Amount Per Cent 
$4,279,172 100.00 $2,301,451 100.00 
1,523,737 35.61 806,680 35.06 
$2,755,435 64.39 $1,494,771 64.94 
$81,796 1.91 $32,627 1.42 
2,528,009 59.08 1,411,257 61.31 
-4,313 -0.10 5,910 0.26 
$2,605,492 60.89 $1,449,793 62.99 
$149,943 3.50 $44977 «1.95 
: 1.99 22,316 97 
$235,088 5.49 $67,294 2.92 
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INSURANCE MEN! 


MAKE &2ia MONEY 


If you are doing well in your present connection, stay there and do still better. 
—_—_—_————— 


Earn extra commissions by co-operating in the sale of Credit Insurance. You 





don’t have to scout for prospects—your best prospects are the Manufacturers and 
Jobbers whom you now serve in your regular capacity. It’s not necessary to 
**close the sales’’—our own trained representatives do that. 


Here’s the idea: You have a ready-made opportunity to interest your regular 
clients in Credit Insurance. You’re “‘inside.’’ You have their ear. Your sugges- 
tions carry weight. You are in excellent position to establish 












AMERICAN 
CREDIT INDEMNITY 
COMPANY 


of New York 


J. F. McFadden, President 


contact for our regular representatives, who will cover all neces- 
sary technicalities. The essence of Credit Insurance is this: It 
guarantees that a Manufacturer or Jobber will be paid for all 
goods shipped according to the terms of his policy, no matter 
what may befall the debtors. It keeps capital intact and work- 
ing. It guards profits. Ask our nearest office, or headquarters, 
how we co-operate with you, details of compensation, etc. This 
inquiry may open an unexpectedly wide field of profit for you. 


American Credit Indemnity Company of New York 





First National Bank Building, Baltimore 


OFFICES IN PRINCIPAL CITIES OF UNITED STATES AND CANADA 





OHIO CASUALTY Insurance Company, 
Hamilton, Ohio 


New Vice President 


W. Stanley Kite has been elected vice president of 
this company and will make his office at 401 Walnut 
Street, Philadelphia, Pennsylvania, where he will su- 
pervise all the business of the company in the Middle 
Atlantic states. 

Mr. Kite left a position as manager of the Phila- 
delphia office of the Hartford Accident and Indemnity 
Company, effective January 1, 1941, where he had been 
engaged as manager since 1923. 


PENNSYLVANIA CASUALTY Company, 


Lancaster, Pennsylvania 
Increases Capital 


Stockholders of this company on December 20, 1940 
voted to increase the authorized capital from $300,000 to 
$500,000, par value to remain at $10 per share. Two 
thousand five hundred shares were sold at $20 per share, 
increasing capital to $325,000 and contributing $25,000 
to surplus. The capital was then increased to $350,000 
by a stock dividend of $25,000. This follows similar 
increases in outstanding capital stock which were issued 


during 1938 and 1939. 
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PENNSYLVANIA MANUFACTURERS' 
Association Casualty Insurance Company, 
Philadelphia, Pennsylvania 


Policyholders' Dividend 


This company has declared an additional 10% divi- 
dend payable to policyholders on all policies issued dur- 
ing 1939, except on minimum premium policies. This 
unusual action, paid as an addition to the regular policy- 
holders’ dividend of 259%, makes a total return on such 
policies of 35%. 


PUBLIC SERVICE Mutual Casualty 
Company, New York, N. Y. 


Examined 


The report of examination as of March 31, 1940 by 
the New York State Insurance Department showed 
total admitted assets, $1,244,275; reserve for unpaid 
losses and loss expense, $489,532 ; reserve for unearned 
premiums, $291,656; surplus, $353,982. Bonds owned, 
amounting to $389,507, consist entirely of municipal 
and public utility issues of which 93.6% are rated “A” 
by a recognized financial agency. 

Premiums written during the first three months of 
1940 totaled $344,535, while the net amount paid out 
for losses and loss expense during this period was $120,- 
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552. The examiner made numerous changes in assets 
and liabilities as of March 31, 1940, the largest being 
an increase of $43,977 in premium balances disallowed. 
The net result was a decrease in surplus of $40,307 
from that reported by the company as of the same date. 

Extracts from the report of examination, regarding 
the examiner’s increases and decreases in surplus, fol- 


low : 
INCREASES IN SURPLUS 
Audit additions $7,085.59 


Interest accrued on mortgages... 427.55 
Increase—allowed over book value 
3.23 


of bonds 
Amount due from 

3,002.52 
12,745.93 


2,349.86 
6,985.86 


47.57 
676.19 
1,596.33 


reinsurance 


Reserve for losses—-Workmen’s 
Compensation—N. Y. ........ 
Reserve for losses—Workmen’s 
Compensation—other States .. 
Reserve for commissions 

Reserve for Mutual Workmen’s 
Compensation Security Funds . 
Reserve for Statutory Auto Se- 
curity Funds 

Reserve for N. Y. State Industrial 
Commissioner 


Total increase in surplus $34,920.63 


DECREASES IN SURPLUS 


$5,673.57 
43,976.98 


5,795.00 
636.82 


Equity-Auto Security Fund 
Premiums in course of collection 
Book value of real estate over 
market value 
Cash in office & banks & advances 
to employees 
Reserve for losses and loss ex- 
penses : 
Public 
injury, 
months 
Personal injury liability—other 
than public automobile 
Property damage _ liability— 
other than public automobile 
Salaries, bills, etc. due and accrued 
Reserve for taxes—premium, So- 
Pr HOCUTEY, CIC. oc ccciccscce 
Reserve for dividends to policy- 
holders 


automobiles—personal 
other than last 6 
12,042.90 
690.87 


2,939.09 
896.47 


1,697.60 


75,227.41 
$40,306.78 


Total decreases in surplus 


Net decrease in surplus 


Surplus per this report 


$353,981.62 
Surplus reported by company .. 


394,288.40 


Decrease in surplus as a result 
of this examination 


$40,306.78 


The September 30, 1940 balance sheet revealed total 
admitted assets, $1,498,757; reserve for unpaid losses 
and loss expense, $610,326; reserve for unearned pre- 
miums, $360,634; policyholders’ surplus, $438,995. 
During the first nine months of 1940, assets increased 
$345,715; reserve for unpaid losses and loss expense, 
$149,647; reserve for unearned premiums, $140,662; 
and policyholders’ surplus, $48,990. Principal asset 
items were bonds, $570,715; cash, $296,432; and pre- 
ane course of collection, not over 90 days due, 
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“YOU YELLED PLENTY to Get the Right 
Foundation for Your House....” 


“Sure I did, Ed*—I got it, too.” 


“Well, I wish we'd pay as much attention to the foundation 
of our business—our renewals, I mean.” 


“We certainly work hard enough for ’em!”’ 


“I know it, and I'm telling you we could spend less time 
and get better results, with American Motorists, Tom. It’s just 
like Bill* What’s-His-Name, the fellow I met at the state 
convention, was telling me—American Motorists has always 
given its policyholders savings at renewal time. With AMICO 
savings as a convincer, I’m positive we could get more re- 
newals, spend less time at it, sell more new business, give our 
clients something they'd thank us for, and make everybody 
happy. Now, here’s AMICO’s story, from our point of view...” 


If you'd like some of the details about AMICO — from 
your point of view — just write on your letterhead today. 
No obligation. 


*Bill, who has appeared as an AMICO booster in these columns 
for the past three issues, has convinced his partner, Joe, they 
should represent AMICO in their community. So this month 
we move on to help another convincer convince. 





SPECIAL SERVICES 





a. ALEXANDER BELL 
sociated with 
BAUMANN, FINNEY & CO. 
Certified Public Accountants 
Insurance Accounting, Audits and Systems 
208 SUUTH LA SALLE STREET 
CHICAGO, ILLINOIS 
Telephone: Central 13870 








CHASE CONOVER & CO. 
AUDITORS AND ACCOUNTANTS 


135 SOUTH LA SALLE STREET 
CHICAGO 


Telephone Franklin 3868 








HARRY S. TRESSEL 
Certified Public Accountant 
and Actuary 
10 8S. La Salle Street 
aan Ee Ill, 
A.A.LA,. 
py Ph.D. 


M, Wol 
N. A. 
L. J. Lally Franklin 4020 


DALE & COMPANY 
LIMITED 
C. GILBERT ROSS, PRESIDENT 


COMPLETE INSURANCE SERVIOB 
THROUGHOUT CANADA 
LLOYD’S AGENTS ... MONTREAL 


Offices at 


MONTREAL, VANCOUVER, TORONTO, 
WINNIPEG, HALIFAX 


Associate Offices 


Payne & Hardy, Ltd. Hamilton, Ont. 
David J. Morland, Ltd. North Bay, Ont. 





Consulting Actuaries 
Auditors and Accountants 


S. H. and Lee J. Wolfe 


Lee J. Wolfe 
William M. Corcoran 
Joseph Linder 
116 John Street, New York, N. Y 
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WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 

Insurance Accountants 
90 John Street, New York 
Telephone Barclay 7-3428 
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WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 
29 SOUTH LASALLE STREET 
FRANKLIN 6085 


CHICAGO 


WOODWARD, RYAN, SHARP 
& DAVIS 
Consulting Actuaries 


90 JOHN STREET, NEW YORK 
Telephone Beekman 3-5656 





























SEABOARD SURETY Company, 
New York, N. Y. 


Stockholders’ Dividend 


The board of directors of this company has declared 
a special year-end dividend of 70 cents per share, pay- 
able December 27 to stockholders of record December 
20. This dividend of 70 cents, together with dividends 
of 40 cents per share each, paid on May 15 and No- 
vember 15, will make $1.50 in dividends paid in the 
current year. 


SERVICE MUTUAL LIABILITY Insurance 


Company, Boston, Massachusetts 


Business Reinsured 


Effective January 1, 1941, the entire business of the 
Service Mutual Liability Insurance Company was re- 
insured by the Employers Mutual Liability Insurance 
Company, Wausau, Wisconsin. 

As of December 31, 1939 (the latest statement avail- 
able) the Service Mutual Liability Insurance Company 
reported total admitted assets, $266,315 and policy- 
holders’ surplus, $754. Net premium income in that 
year totaled $367,361. The largest lines were automobile 
liability, $190,375 ; workmen’s compensation, $102,223. 
Underwriting operations produced a loss of $32,579. 

In 1939 the Employers Mutual Liability Insurance 
Company reported a substantial underwriting profit of 
$2,917,492. Net premiums written totaled $12,955,870 
and premiums earned, $12,681,855. At December 31, 
1939 total admitted assets were $19,623,540 and policy- 
holders’ surplus, $4,557,558. 
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STANDARD ACCIDENT Insurance 
Company, Detroit, Michigan 


Rating "A--" (Excellent) 


As announced in our weekly Casualty Bulletin of 
December 9, 1940, our general policyholders’ rating of 
this company has been increased from “A” to “A+” 
(Excellent), to which rating the company became en- 
titled through the substantial addition to its net re- 
sources made by its re-financing program. This program 
was described in our December, 1940, issue. 

The company has issued the following summary 
statement of the company’s condition at October 3l, 
1940 and a comparable statement giving effect to the 
new financing. 


CONDITION AT OCTOBER 31, 1940 


EE SE BOIS oo vss isssseccicseascs $24,314,700 
Oe EA, CCE CAL on sc ccceccccvccaeess 18,843,185 
Capital Stock: ‘ 
OES Serer ee $750,000 
SE I GOI, Do neces ctccccvncsiceses 606,680 
ee POE tra $1,356,680 
eeeees CMC. . VOL, ROREEVE) ooccccccisicscccsccc $4,114,895 
Total Surplus to Policyholders .............. $5,471,575 
CONDITION WITH NEW FINANCING 

Total Adeetited Ages oinsccccsiccsscscnseees $26,684,026 
rrr err reer 18,644,185 


Capital Stock: 
I us ade da eheewewaenei None 





ee errr ere $1,759,380 
EE EO IONE Pre Oe $1,759,380 
Surplus (inc. Vol. OO ne $6,280,461 
Total Surplus to Policyholders .............++. $8,039,841 
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314,760 
343,185 


750,000 
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14,895 
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184,026 
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None 
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HOUSTON FIRE AND CASUALTY 


COTTON EXCHANGE BUILDING, HOUSTON, TEXAS 


INSURANCE COMPANY 



































UNDERWRITERS at Lloyd's, 


~ London, England 


lllinois Fund Examined 


The Illinois Insurance Department has released its 
report of examination covering the seventy-one under- 
writing syndicates at Lloyd’s authorized to transact 
business in Illinois. The report of examination covers 
the years 1936, 1937, 1938 and 1939, and gives the total 
of assets in Illinois on December 31, 1939 as $4,356,073, 
of which $3,781,741 was held in cash. Liabilities at 
that date were $3,842,953, leaving surplus to policy- 
holders of $513,120. The report of examination includes 
an operating exhibit for the year 1939, the principal 
figures from which are as follows: Loss from under- 
writing and profit and loss items, $116,896; gain from 
investments, $62,533; loss due to net remittances to 
London, $23,877; decrease in surplus, $78,240. The 
incurred loss ratio is shown as 51.35% and incurred ex- 
pense ratio 41.37%. 

The Illinois Insurance Department supervises trans- 
actions in that state of Underwriters at Lloyd’s, Lon- 
don, and such operations are segregated from Lloyd’s 
business in other parts of the country. The Illinois 
Fund is held for the protection of Illinois business only 
(except surplus lines). In addition, the American Trust 
Fund, established in New York on August 28, 1939, in 
the original amount of $40,000,000 is available for the 
protection of all Illinois risks as well as all other Amer- 
ican business falling within the scope of the Trust 
Agreement. 

Illinois operations of Underwriters at Lloyd’s are 
separated generally into three classes. The first classi- 
fication is for direct writing, Lloyd’s having been issued 
a certificate of authority on July 1, 1939, to transact 
the following types of business for the ensuing year: 
Under Class 2 of Section 4 (Casualty, Fidelity and 
Surety) : Accident, vehicle, liability, burglary and for- 
gery, plate glass, fidelity, surety, boiler, machinery, 
sprinkler leakage, other casualty lines and contingent 
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loss lines; and under Class 3 of Section 4 (Fire and 
Marine, etc.) : Fire, elements, war, riot, explosion, ma- 
rine and transportation, vehicle, property damage, other 
fire and marine lines and contingent loss lines. The 
second group of operations is the writing of reinsur- 
ance in these lines. Both of these classifications have 
the protection of the Illinois Trust Fund. The third 
classification of Lloyd’s activity in Illinois is the writ- 
ing of surplus lines through the Surplus Line Brokers’ 
Association, organized under provisions of the Illinois 
Insurance Law. This latter arrangement is for the un- 
derwriting of risks that cannot be placed in domestic 
carriers. However, it should be noted that such opera- 
tions do not have the protection of the Illinois Trust 
Fund, but are within the protection of the American 
Trust Fund maintained in New York. 

During 1939 the Underwriters at Lloyd’s wrote $3,- 
051,166 of net premiums in the State of Illinois. Lia- 
bility other than auto premiums of $1,136,724 was the 
largest line, and fidelity writings of $864,053 were also 
substantial. Burglary and theft premiums were $186,111 
and property damage and collision other than auto, 
$183,013. Auto liability premiums were $99.796. 

The report of examination states that “while the Un- 
derwriters are licensed to transact fire and vehicle in- 
surance business, they have not complied with rate filing 
provisions of Articles XX VI and XXVII of the Code,” 
and in another paragraph states: “The fire and vehicle 
reinsurance assumed is comprised of excess insurance 
accepted from Illinois companies. Inasmuch as the rate 
filing qualifications do not apply to reinsurance of these 
lines, the Attorney-in-Fact takes the position that these 
classes of reinsurance may be written.” 

The following summary data taken from the report 
of examination is of interest : 

“The following comparative statement represents ab- 
stracts of income, disbursements, assets and liabilities 
from the annual statements as filed by the Attorney-in- 
fact for the years 1936, 1937 and 1938 and from the 
foregoing financial statement of this report of examin- 
ation for the year 1939.” 

(Continued on the next page) 
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UNDERWRITERS AT LLOYD'S—Continued 
COMPARATIVE STATEMENT 


Ledger Assets, Dec. 31 previous year .........ccccccccccseves 
oe I 605s rd,0-a 9-0 ide ei Give bid ora ds wisw eines etree 
IE SINE UE ING oo aan. o'0.0:4.8.00.005.600050.06006400000068 
NE ees i \8 Gxa.a'oin vioreic 4 db 6ie be dbs smeared bee earns 
Tax allowances received from brokers .............2eceeeeeees 
a OUI TOP CRONE ooo go occ cose cc cccocsecdcectecsees 
I SE SND oc sicccvee wesedobescaeucevedssce send 
PINE 5 s.c5.uu vawseersvensswssaewwdileeseuecs 


re ia ak Uk auc Bhs ci Sp Saw. Sas dient ewe e 


EE EINE PNUNON oi i.0 6:55 05 o:0tcccnccenevedeaseneces ’ 
NN ae sa io dhnnianiwn ui sides d0Kcinc Ge Heinle ¥Nbee's So 
Investigation and adjustment expense ................0e0eeeeee 
Policy fees retained by agents 
I ania, sg gies one ae di arhdnin-as4.6's'o ba vhleeas 
Se ee ee 
Repayment of cash advances for expenses .............++ee000: 
EE rr ree err re errr 


RRA ER es Gena esione dk vip ial arvana ae weiss ATCC ON dobeteas 
I ds ss sees a beapesiegenecthassveesnaceeniaee 
sas acc sn niarelbp Sie alae iiswaw Sea ebebienewn 


ee ee 


Reserves for unpaid losses and claims .................eee000 
Estimated unpaid investigation and adjustment expense ........ 
Ne I III oii oo: 6:5:6:0.0-0:0 0:0 6 :0:0b50.0.0406300000008 
Reserve for commissions due or accrued .............2eeeeeees 
Other underwriting expenses unpaid ..............0cec eee ceues 


I id SiS airs ss usd dis Spa saioasa wed eal nda Cee 
Surplus 


ee 


i 


* Remittances reflected in 1936 and 1937 as net disbursements. 





























1936 1937 1938 1939 
$564,664 $2,120,498 $3,239,907 $4,375,217 
3,173,612 4,473,231 2,550,610 3,051,166 
i + ot Coe ae 52,385 20,938 
1,000,000 vO re 

6,927 ee eee 
peas 8,000 eae ae 
chagkees: ~., Sameaa 4,556,706 2,060,984 
ete Sedeee 250 578 115,453 
$4,180,539 $5,582,123 $7,160,279 $5,248,541 
$4,745,203 $7,702,621 $10,400,187 $9,623,759 
$1,058,386 $1,725,791 $1,384,647 $1,523,508 
123,474 227,710 323,641 354/882 
ee Gee Se casas 
534,120 787,314 460,339 647817 

59,081 81/188 121,269 90,715 
Ost 2.500 sees saa 
#848465 *1,638,211 3,732,007 2,084 861 
acs.) aimee '066 2.434 

$2,624,705 $4,462,714 $6,024,969 $4,704,216 
$2,120,498 $3,239,907 $4,375,217 $4,919 542 
$2,120,498 $3'239,907 $4'375,217 $4,919,542 
**3'284 966 ##4659 260 73,599 ee 
$5,405,464 $3,899,167 $4,448,816 $4,919,542 
98,872 53,332 241,405 563,469 
$5,306,593 $3,845,836 $4,207,411 $4,356,073 
$1,137,265 $1,544,230 $2,234,573 $2,165,454 

58,094 64,114 62.831 53,033 
1,664,560 1,369,856 1,157,897 1,377,014 

150,930 182,257 101,306 149.813 
63,471 97,129 59,443 97,640 
$3,074,320 $3,257,586 $3,616,051 $3,842,953 
2,232,273 588,250 591,360 513,120 
$5,306,593 $3,845,836 $4,207,411 $4,356,073 


** Non-ledger asset of 1936 was comprised entirely of premiums held in London as a reserve under a trust agreement in ac- 


cor‘lance with the Assurance Companies Act of 1909. 


*** Of the non-ledger assets of 1937, $300,000.00 was a cash deposit in Illinois for payment of claims but not on Attorney- 
in-Fact’s records and $350,000.00 was a deposit with the Treasurer of the Commonwealth of Kentucky. 





UNITED INSURANCE Company, 
Chicago, Illinois 


Direct-Mail Campaign 


Inquiries that we have received from many sections of 
the country indicate that the United Insurance Agency, 
209 West Jackson Boulevard, Chicago, IIl., is carrying 
on an extensive mail-order solicitation for an automobile 
personal accident policy issued by this company. For a 
premium of $2 per year the policy covers accident while 
riding or driving in a private, passenger, pleasure auto- 
mobile or in consequence of its burning or explosion 
and benefits are $1,000 for such accidental death, $100 
a month for 12 months for continuous, confining dis- 
ability, and $100 emergency benefit. The United Insur- 
ance Company is licensed under Illinois Laws to write 
life, accident and health insurance, and is fully reported 
in BEST’S LIFE INSURANCE REPORTS. The 
company is licensed only in Illinois, Indiana and Ohio 
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(on latest information available to us) but the present 
solicitation is being carried on by mail in several other 
states. Commissioner Matthew H. Taggart of Pennsyl- 
vania has announced to citizens of that state that if they 
buy insurance policies from this or any other unauthor- 
ized company, they will be unable to make use of the 
Pennsylvania Courts to enforce the terms of their poll- 
cies and that the Insurance Department can be of no help 
to a citizen who sustains a loss. 


UNITED STATES Guarantee Company, 
New York, N. Y. 


Stockholders’ Dividend 

A regular quarterly dividend of forty cents per share 
and an extra dividend of fifty cents per share have been 
declared by this company, payable December 24, 1940 
to stockholders of record December 19, 1940. 


BEST'S FIRE AND CASUALTY NEWS 
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Aetna Casualty & Surety, Hartford 





CROREEINON) scccccccscecsces vesescee a 

(Quarterly Dividend) ............Oct. 91 
Aetna Insurance, Hartford 

(New Vice Presidents) ........... Nov. 79 


Aetna Life, Hartford 
(Quarterly Dividend .............Oct. 91 
Aetna Life Affiliated Companies 


Grant Leaves of Absence) ......Oct. 91 
Allstate Insurance, Chicago 

(Semi-Annual Statement) ........ Nov. 91 
Amalgamated Life & Health Ins., Chicago 

(License Issued)..........+.--++ ...-May 
America Fore Group, New York 

(Jervey Advanced) .........s.se00. Jan. 71 
American Automobile, St. Louis 

(Report of . - anammamnand ienadea Jan. 89 

f= Jan. 89 
American Casualty, Reading 

CREED dciccececescccsceccess July 81 

tnenne, -Annual “Statement) eebevese Oct. 91 

September Statement) ........... Nov. #1 

(Stockholders’ Dividend) ........ Jan. 89 


American Credit Indemnity, St. Louis 
(Executive Offices Transferred)..July 81 
American Fidelity and Casualty, Richmond 
(Quarterly Dividend) ug 

American Fire and Casualty, Orlando 
Licensed in South Carolina) ....June 77 

American General Insurance, Houston 
CCBGial EMETEREE) 20. cccccccccvees June 77 
(Carruth, Deceased) ............- Nov. 79 


American Guarantee & Liability, New York 
(Capital Increased) .............-Oct. 91 
American Home Fire, New York 


(See Globe & Rutgers) ........... Jan. 82 
American reply Galveston 

Parr occvchiag. Ti 
American Insurance, Newark 

(September Results) ............. Jan. 71 


American Motors Mutual, Providence 
A! |, perry Jan. 72 
American Mutual 7 Ins., Boston 
(Dividend Declaration) ...........Oct. 91 
American Policyholders’ Insurance, Boston 
(Dividend Action) ........ -»-Oct. 91 
American Reserve Insurance, New York 
(Mulvehill, President) D 
American Standard, Oklahoma City 


(Voluntary Liquidation) peabasaae July 73 
American States Insurance, a 

(Dividend Action) ......... cccos Op 
American Surety, New York 

|, errr July &1 


American Underwriters | Mutual, Cincinnati 
(See Community <~} Cas.)....Oct. 94 
Anchor Casualty, St. 
(New Work. omp. Nov. 91 
— and Cox, New York 
anee, President) ...............May 87 
pa... Indemnity, New somm 
(Examined) .-June 85 
ee -Sept. 89 
POET: Dec. 87 


(July Balance Sheet) °. ° 
(September Statement) 

Arkwright Mutual Fire Insurance, Boston 
DEED bideccahescacccncdae June 77 


Associated Employers Lioyds, Fort Worth 






ES EP Dec. 87 
Associated Factor Mutuals, ens 
(Reductions in Refunds) ......... No 


Associated Health Foundation, New York 
(EAOOROOS TASER) ccccccccocccccece May 97 
Associated Hospital "Service, Baltimore 
cDepact of Examination) Jan. 89 
Associated Hospital Service, New es 
(Drattees Btatus) ...ccccccccceces 87 
Associated Reciprocal Exchanges, New ‘York 
Loss Experience Favorable).....July 73 
Mid-Year Figures) ............ Sept. 79 
(September Figures) I 
Ass’n for Prepaid Medical Care, New og 
(Permit Issued) Dec. 87 
Atlantic Insurance, Dallas 
Examined) coccecsOGt. 
Atlantie Mutual’ Insurance, ‘New ~~. 


(Dividend Policy) ..cccccccccccoce . 79 
Atlantic | aaa Casualty, Washington 
DENEED . 4.06%4600000600000082 une 85 
auiemaae Club “Inter- ins. Exch., St. Louis 
(See Inter-Ins. Exchange)........ Aug. 74 
Auto Mutual Indemnity, New York 
(Liquidation Dividends) .......... Dec. 87 
Bakers | Seateat Insurance, Boston 
(Examined) ve00ee sosecoesOCt. OB 
Beneficial Casualty Insurance, Los Angeles 
(New Company) ..... wascceesc te 
Bituminous Pages. © Rock Island 
(Report of Examination) ........ Jan. 89 
Butchers Mutual Casualty, New = 
CHMAMIMSE) ccccccveccoccccpepces Nov. 92 
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Caledonian American Insurance, New York 
(Capital ERCTOREE) ..csccccccccccss Dec. 77 

Canners Exchange Subscribers, Chicago 
Pre ereres 

Casualty Mutual Insurance, Chicago 


(Report _of Examination) ........ Jan. 90 
Casualty Reciprocal, Kansas City 
EEE i c¢hbcaneccdhaneedoeuen uly 81 


Central Mutual Casualty, Kansas City 
Jeera --Aug. 71 
Central Surety Fire, Kansas City 
(September Statement) cin twheewes Dec. 77 
Central Surety and Insurance, Kansas City 
(September Statement) ........... . 
Central West Casualty, Detroit 


(Liquidation Dividend) ....... -.--July 84 
Century Indemnity, Hartford 

(Semi-Annual Statement) ........ Sept. 89 
Charter Oak Fire Insurance, Hartford 

(Enters Florida) ......ccccccccces Dec. 78 

(Capital Increased) .........se00- Jan. 75 
Chicago Lloyds, Chicago 

(Liquidation Proceedings) ...... Aug. 59 
Christiania General Insurance, New York 

(Process of Organization) ........ Nov, 79 

a Jan. 76 
Church Properties Fire, New York 

a de, ree June 77 

rrr Jan. 77 
Citizens Genet. New York 

SO IID kn. 94.6:0 ob0:00:00.008 June 85 
Citizens Mutual Fire, Kalamazoo 

SI Sdn dni dian d's bicep bie ade’ Dec. 78 


Coal Operators Casualty, Guoenebegs 
(Examined) 


PIED ctcpopecsoncenveseesds Nov. 93 

(Sales Negotiation Abandoned)...Jan. 92 
Coastline Fire Insurance, Baltimore 

ET. sbi eccnddeuvereseess an. 79 


Columbian Protective, Binghamton 
(Report of Examination) ........ Jan. 91 
Commercial Bankers Insurance, New York 
(Process of Organization) ........July 73 
Commercial Travelers Mutual Acc., Utica 
CAREER) ccccccccecces ICEL y & 


Commonyenith Mutual Ins., nae 
GOP COMMERT) occ ccvcccscscoss Aug. 
Commonwealth Title Insurance, Tacoma 
(Examin 
Communit 


DS  eihhe anes deena bien .May 

Mutual Casuaity, Cincinnati 
(Title Changed) .. - Oct. 

Connecticut General Life Ins. Co., ‘Hartford 


(Offers New Health Cover).......June 
Connecticut Indemnity, New Haven 
i... aera July 85 


Consolidated Taxpayers Mutual, “Brooklyn 
(September Figures) J 9 
(Policyholders’ Dividend) ........ Jan. 92 

Constitution Reinsurance, New York 


OPO 

(Present Territory) ....cccccccece Dec. 78 
Continental Casualty, Chicago 

(Aviation Accident Policy) ......Sept. 89 

(Accident and Health Pian) .....Oct. 94 

CED onn6bnnceesdeocccesese Nov. 94 

(Smith, Vice President) .......... Dec. 88 

tC Fo arr Dec. 88 
Continental Insurance, New York 

(Mid-Year Statement) ........... 59 
Credit Union Inter-Insurance, Springfield 

(Licensed Issued) .............+-- ct. 95 
Dearborn National Casualty, Detroit 

(See Great Lakes Casualty). ooo o 73 

(Semi-Annual Statement) ........ Nov. 97 
Delta Mutual Casualty, Fort Smith 

CR SS onncccticectnsenes . 88 
De Soto Fire Insurance, Memphis 

(New Company) ccoccccccccccces Aug. 59 


Duluth & Iron Range Life & “Acc., Duluth 
(License Issued) ..........es.s0. Aug. 72 

Economy Auto Insurance, Freeport 
(Executive Changes) ............. June 85 

Egyptian Mutual Katounsbihe, Salem 


CREED vdscdercecscccescccccece Nov. 97 
Emmco Insurance, South Bend . 
(Capital Doubled) pibesnesunede Sept. 79 


Empire Mutual Casualty, New "York 


(September Figures) ............. Jan. 92 
Empire Mutual ‘iability, Fargo 

(New Company) .......... re Aug. 72 
Employees tlerda, Dailas 

CRED eect gececcctcarsvacsee Dec. 88 
Employees Mutual Benefit, Seattle 

(Report of Examination) ......... Jan. 93 


Employers Mutual Casualty, Des Moines 
(Official Changes) ................ Jan. 93 
Employers Reinsurance, Kansas City 
(Capital Increase Recommended)... Dec. 88 
Excelsior Insurance, Syracuse 
(Virginia F. & M. Affiliation) ....Jan. 79 
(Dividend) ...cccccccecccscccccces Jan. 80 


Excess Insurance of America, New York 
(Elect Officer and Directors) .....June 9% 


Farm Bureau Mutual Fire, Columbus 


er rare ug. 
Farm Bureau Mutual Auto., Columbus 

(Mxamined) .....ccccccccccccccces g. 72 
Farmers Automobile, Los “Angeles 

ee, ER rrr une &% 


Federal Insurance, Jersey City 
(New Director) .......ccseee July 
Federal Land Value Ins., “San Francisco 
(Liquidation Completed) ......... June %& 
Federal Union Insurance, Chicago 
(Examined) ... -July 73 
yA and Deposit of Maryland, Baltimore 


(Correction) ccccccce coccccccccsn OUly & 

(Quarterly Ce eee Nov. 97 

CHEESES TISVORGME) ccccccccccccceccs Jan, 9% 
Fidelity & Guaranty Fire, Baltimore 

(Hew PregGent) arccoccceccccves July 76 
Fidelity-Phenix Fire Insurance, New York 

(Mid-Year Statement) ....... . Aug. 61 
Fire Association, Philadelphia 

(1.M.U.A. Resignation) err an. 


Fireman’s Fund Indemnity, San Francisco 
(Goodwin, Second Vice President) July &% 
(Levison’s Anniversary) ..........! vov. 8 
(Quarterly Dividend) ............. Dec. 89 

Firemen’s Insurance, Newark 
(Consolidated Statement) ........ 

First American Assurance, Reno 
(Licensed) 

Florists’ Hail, Edwardsville 
(Reorganized) Oct. 4 

Franklin Fire Insurance, Philadelphia 
(Staff Advancements) ............ Jan. % 

Fuso Marine & Fire, Tokio 
a ae Aug. 61 

General Acc. Fire & Lite, Philadelphia 
(New Endorsement) ... ly 8 

General Casualty, Seattle 
(Examined) 

General Insurance, Seattle 
(Oklahoma Ruling) ............-Sept. 7 


ee eeeeneee 





(Examined) ........ . Nov. % 

SD DOES b.5c50000scrsenveres Jan. 81 
General Reinsurance, New York 

(Stockholders’ Dividend) ......... Jan. % 


Glen Cove Mutual Insurance, Glen Cove 


(See National Retailers Mutual)..Dec. & 
Globe Indemnity, New — 

(March Statement) ...........e0- June 87 

(September Statement) cavusebedan Dec. 


Globe & Rutgers Fire Insurance, New York 
(Mid-Year Figures) ............. Sept. 79 
(Randolph, Chairman) 

Great American Insurance, New York 
(Staff Promotions) ..........0. ..-May 87 

Great Lakes Casualty, Detroit 
CTitle CHARGOE) ccccccccccsccccec MEQ a 

Guarantee Insurance, Los Angeles 
(Surplus Contribution) .......... Dec. 89 

Gulf Insurance, Dallas 
(Inland Marine Dept. peer 


(Staff Advancements) ..........+. 

CINE) cowncctncccccsscestees Nov. 8 
Halifax Insurance, Halifax 

(U. S. Operations Suspended)....Aug. @ 

(Resumes American Operations) . . Dec. 78 


Hamilton Fire — — York 
(Correction) ....... ee 
(Enters Florida) | a .-Nov. 8 






(Underwriters Policy) Ser Dec. 79 
Hanover Fire Insurance, New York 
(Bertiaux, Secretary) ........+++: May 87 
Hardware Indemnity Ins., Minneapolis 
(Territory Correction) ........+++ 
Hardware Mutual Insurance, Minneapoll is 
(Forty-first Anniversary) ........ 


Harleysville Mutual Casualty, Harieyevil 
(Examined) 
Hartford Accident and Indemnity, — 


eee eee eee eee eee 


(Broucek, Comptroller) ........ .-June 
Hartford Live Stock, Hartford 

(Report of Examination) pceakede Jan. 9% 
Hartford Steam Boiler. Hartford 

(Quarterly Dividend) ............ Nov. #7 
Hawkeye Casualty. Des Moines 

(Stock Dividend) ................Oct. % 
Highway Mutual Casualty, <oeaae 

(Surplus Contribution) ......... Ang. 3 

a a neiaites: Dec. 8 
Home Insurance, New York » 

(Loughin, Vice President) ........ May 

(New Vice President) ............ an, 82 


Homestead Fire Insurance, Baltimore 
(Convention Examination) .......Oct. & 

Hoosier Casualty, Indianapolis 
(Policyholders’ Surplus) .........July 
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nope Mutual Fire, Providence 


eaees Consolidated ee -Oct. 85 
spital Service Plan, Newar 
ut orb39 Statement) ......eeeeeees -»-May 97 
Has ital Service, Watertown 

(Report of Examination) ......... n. 94 


Houston Fire & Casualty, Houston 
(Operating Policy) 
(Correction Notice) 
(F.S.A. Coverage) 

Illinois Casualty, Springfield 
Examined 





be ehewetsaeesesvnnyee y 98 

In emnity Insurance, Philadelphia 

Premium Volume Increased) ...July 4 

MEAMINGE) «.ccccccccccccccees 12.2 Oet. 
Industrial a gg Dalias 

(New Com mpe ny) PP Peer rr rire Jan. 94 
Industrial Lloyds, Dallas 

(New Lloyds) ..c-scccccccsscecee y 87 
Insurance Compe ny of a ‘. Piitiadetphte 

(Convention Examination) ....... Oct. 86 

RS ae Dee. 79 


Insurance Company of N. A., Philadelphia 
(Dividend Rate Increased) Jan 

{nterboro Mutual Indemnity, New York 
(Extra Dividend) .........sscee0. Dec. 90 


Inter-Insurance Exchange, St. Louis 


(Morse, President) ................ 99 

EU MUMNENBED 00 6000 00005600408 1g 74 
Inter-Ocean Reinsurance, Cedar Rapids 

(Staff Changes) ..........+4- «ee--duly 76 
Interstate Insurance, Lincoin 

Ny ed Ordered) .ccccccece Aug. 63 
Island Insurance, Honolulu 

Hew Company) occcccccscccccccee July 77 


Jamestown Mutual Insurance, Jamestown 
ee rare Sept. 90 


Kentucky Farm Bureau, Louisville 
(Organizing New Company) ..... July 87 

Keystone Automobile Club Cas., Phila. 
PRE Jan 

Keystone Automebiie Club Fire, Phila. 


ST IED 4 v0.0.0 cweaescscevecs n. 83 
Keystone eee Philadelphia 
(Assessment Reaffirmed) ......... May 99 


Kev stone Mutual Casualty, Pittsburgh 

icensed in Michigan) 

Liberty Fire Insurance, Louisville 
Business Reinsured) ........... 

Liberty Mutual Insurance, Boston 
(Dividend Action) 


y 77 
snob ocendeatas . 90 
Lincoln Mutual Indemnity, Mansfield © 
 . | * peop y 87 
lords Guarantee Assurance, ia 
fficial Changes) Sept. 90 
Llores. Lonéon, England 
merican Trust Fund) .......... y 88 
wa Guarantee and Accident, PE ‘York 
SED cocker bechraendocenes Nov. 99 
London and Lancashire Indem., New York 


Oe ree were eeeee 


 -ENRE Rig July 88 
Lumbermens Mutual Casualty, Chicago 
(Executive Promotions) ......... Au 


Lumber Mutual Casuaity, New eye 
ED vi tstxstarcastwaneuen's June 88 
(Policyholders’ Dividend) ........ Jan. 95 
umbermen’s Underwriting, Kansas City 
ED. sscckonnstanebveee eee Reve 81 
(Mid-Year Statement) ............ 83 

Manufacturers Fire Insurance, Piiiadetpiia 
(Capital Increase) ............0..- 

Manufacturing Lumbermen’s, saces City 


(Liquidation Proceedings) ...... ug. 
(Liquidating Dividend) .......... Oct. 89 
Maryland Casualty, Baltimore 
gaia aa Dec. 90 
{impo ortant Court Decision) ...... Jan. 95 
(McDonald Resigns from F.H.A.) Jan. 95 


Massachusetts ponding. Boston 
(Quarterly Dividend) ........... Nov. 106 
(Lovejoy Joins Company) ........ Dec. 91 
Massachusetts Casualty insurance, Boston 


EE Kiet eageude sss 4000:¢6:6. Aug. 74 
Semi-Annual Statement) ....... Nov. 101 
Massachusetts Plate Glass, Boston , 
(Dividend Action) ...............- Dec. 91 
Massachusetts Protective, Worcester 
EE niet tp ane nrcdcsaooana July 89 


Medical Expense Fund, New York 
PEMEMRUE EMOTION) 60.0.0 c0cccececcs une 89 
Medical Guild Foundation, New York 
EE COOUOED .ccccccccccccece July 90 
Meiji Fire Insurance, New York 
ED aciccs 6ecedceseu Oct. 89 
ycrortion U. S. Funds Released) ..Dec. 80 
ercantile Insurance, New York 


RN Ses vr wobigs esau c Dec. 80 
Merchants Fire Insurance, Denver 
ycProperty Floater Forms) ...... Aug. 63 

erchants Indemnity, New York 

ai coe oy aes! Dec. 91 


Merchants Fire Assurance, New York 
(Bridge Loss) 

Merchants tnourancs, Providence 
(Dissenters Awarded) 


FOR JANUARY, 


1941 


Merchants Mutual Casualty, Buffalo 
CRD . 5 00.000554 90 0200n000e206 
Merchants National Mutual Fire, Heees’ 
(Examined) Dec. 
Meserole Group, New York 


(Official Changes) ......... -++.-Sept. 83 
Metropolitan Casualty eee, Newark 

(Rowe, Deceased) .......++. «eee-Jduly 90 

CRIED. 3:56-0000404540000000066 Nov. 102 
Metsooettes Lioyds, Dallas 

ee RS arr 92 


Michigan Fire and Marine Insurance, Detrolt 
[ee SND: Sc bnccabcosasences June 78 


DY steeshoeidedeatwe July 90 
Mid-America Casualty Ins., Kansas City 
SEED Se eissascboodetaaesend June 89 
Millers National Insurance, Chicago 
Home Office Moved ep 
Minecapels Fire and Marine, Minneapolis 
(EEGTEOM, POMNEONED ccccvcccccecrs June 78 
Motor Indemnity, Los Angeles 
(Process of conan) peanewes Aug. 75 
Motors Insurance, New York 


eee ewes eeeee 


Add’l Resources Contributed) ...Dec. 83 

Mt. Beacon Insurance, New York 

(Developing Agency Plan) ....... May 88 
Mutual Benefit Health and Accident, Omaha 

(Semi-Annual Statement) ........ "Sept. 91 
National Automobile, Los Angeles 

re Jan. 96 
National Fire Group, Hartford 

(Wayman Retired) ...........++. June 79 

(ROE CHORD cccccccccccssccces uly 
National Fire & Marine ‘Ins., Elizabeth 

(Financial Statement) ............ June 79 
National Indemnity, Omaha 

CREED. ca tdbartebesecenesecene June 90 


National Lloyd’s, Baltimore 
(September Figures) an. 
National Mutual Assurance, Bethlehem 
(September Statement) \ 
National Mutual Casualty, Tulsa 
(Examined) ne 90 
National Mutual Insurance, Washin oon 
(Virginia Controversy) .......... . 
National Protection Assurance, St. Jean 
UU ere ere Dec. 83 
National Retailers Mutual, Chicago 
Staff Promotion) May 89 
CHRO TEND cccseccccsvvcese Dec. 84 
80 
& 
89 
91 
‘1 


eee eee eee eee eneeeee 


National Surety Marine Ins., New York 
(Organization Completed) une 
National Underwriters Mutual, Baltimore 
(Business Reinsured) ............ an. 
National Union Fire, Pittsburgh 
(Correction Notice) ic 
New Amsterdam Casualty, Baltimore 
(Dividend Action) je 
(Semi-annual Figures) 
Casualty, Chicago 


sere eeeeeseeee 


New Centur 


ag oo WUNEEOED cocccceccesers ag Bex 

New Jersey Fidelity & Plate Glass = 
ark (Asset Purchase Offer) ...... une 9. 
Purchase Offer Rejected)........ Aug. 7 
Assets Sold) occcccccccccccscces Sept. 91 
New Jersey Manufacturers Ass’n., Trenton 
(Dividend Action) .............+. Aug. &4 


New Jersey Manufacturers Cas., _— 
(Quarterly Dividend) ........... 106 
New London County Mutual Fire, all = 


(100th Anniversary) .......+.+..- Jey 78 
New York State Insurance Fund, New York 
(New Discount) ..... cccccccccose@ ay Oe 
(Semi-Annual MED sseccesnee Sept. 91 
North American Accident Ins., Chicago 
(Manzelmann, President) ........ Nov. 
(Report of Examination) giaaguoee Jan. 
North American Cas. and Surety, New rors 
(Process of Organization) ....... an 7 
CTMCORSOE) crcccccccccccverccocesse FOI 


North American Fire & Marine, Ty York 


(Organization Plans) ............ ug. 
rr oe Sept. 84 
North British Group, New York 
(Executive Changes) ............. an, 84 
North Star Reinsurance, New York 
CUMENS BORNE ccscccccccecscces Oct. 89 
Northwest Casualty, Seattle 
CREOED i cccccccscscccssiccce Sept. 92 
Northwestern Mutual Fire, Seattle 
EDF cacasesatececeeeeece . 
(September Statement) .......... Jan. 85 
Ohio Casualty Insurance, Hamilton 
(Official Changes) ........ cveseee Aug. 76 
(Dividend Action) ...... ©900eeees Aug. 76 
(New Vice President) ............ Jan. 98 
Ohio Farmers, Le Roy 
(MeVay, President) .............-. Aug. 65 
Ohio —p Insurance Fund, Columbus 
(Rates R wee) henarhs aodeu ep 
Ohio State Life nsurance, Columbus 
(New Accident Policy) ............ June 91 
Oregon Mutual Fire, McMinnville 
(Convention Examination) ....... Nov. 8 


Pacific iopemaity, Los Angeles 





(Mixtra Dividend) .cccccccccccsees Dec. 92 
Pacific Mutual Life, Los Angeles 

(Mailliard, Director) ..... July 91 

(Non- -Cancellable Claims) e 


Pacitic National Fire, San Francisco 
(Additional Surplus Contributed).May 89 
(Another Surplus Contribution)..Aug. 65 

Paper Mill Mutual Insurance, ae 


(Resumes Business) .......+..+++- Dec. 84 
Paramount Insurance, Baltimore 

(Enters District of Columbia)....May 90 
Pasadena Fire Insurance, Pasadena 

(Process of Organization) ........ June 80 

(Public Stock Offering) .......... Nov. 87 
Pennsylvania Casualty, Lancaster 

(Increases Capital) ........++.++- 98 
reaee Mfgrs. * ae n Cas., rane. 

(Policyholders’ eDividend) annem oda . 98 


Pennsylvania Mfgrs’ Ass’n Fire., Pla. 
(Dividend to voter bosses) eocses 
Phoenix ee New York 


(Bxamined) ..ccecccesecececesess 
Pole > Lite ons Casualty, Sivingteia 
DXAMINEM) ...-ccrsccceccrcesssse 
Pilot Soatanen Toronto . 
(Capital Reduction) ......+-+++++- Nov. 88 


(Capital Reduced) 
Plymouth Insurance, Chicago 

CTACORBOR)  soccccccescccsecccceces May 90 
Preferred Fire Insurance, Topeka 

(New President) ......++.+-+.+0. June 80 
Preferred Security Lloyds, San Antonio 

(New Company) Sep 
Public Servis Mutuai, New York 

(Examined) an. 98 
Reinsurance Corporation, New 7. a 

(New Director an. 85 
Republic Automobile Insurance, Seowate 

(Liquidation Dividend) .......... June 91 
Reserve Insurance, New York 


eee eeeeeeeeeeee 


(Additional Surplus) .......+.++- July 78 
Reserve Mutual Casualty, Kansas . 
(Examined) cesceccceccececceveees ly 
Resolute Fire Insurance, Providence 
(Surplus Contribution) ........-. May 90 
(Extends Field) ......+..-seeeees Sept. 87 
(Addition to Staff) .......--++0-. Jan. 86 
(October Statement) .........-++.- Jan. 86 


Retailers Fire Insurance, Oklahoma City 
(Capital Reduction) May 91 

Rhode Island Insurance, Providence 
{Biiscours License Suspended).. 


--May 91 


(Stock Offering) .......+-+seeeee- une 81 
(Half-Year Operating Results) ..Sept. 88 
Royal-Liverpool Groups, New Yor rk 
(Marine Advancements) ........-- June 82 
st: Louis Fire & Marine Ins., St. Louis 
(Examination Report) ..........- May 


St. Paul Mercury wy~e 2 =< Paul 
(Joins Ass’n of C. xec .Dec. 93 
Seaboard Surety, pe York 


(Enters Patent Field) ........... Sept. 93 
(Stockholders’ Dividend) ........ Jan. 100 
Secured Fire & Marine, Indianapolis 
{incor ore Pl Papers Filed)..... Aug. 65 
Financing Plans) .......+s+++0+«. Nov. 88 
Service Fire Insurance, New York 
(Capital Increase) .......-.++-+00. Dec. 84 
Service Mutual Liability, Boston 
(Business Reinsured) ..........+- Jan, 100 
Southeastern Fire Insurance, Greenville 
(New Company) .....-.sseecseees Nov. 89 


(Lilcens@d) ...ccccccccccccccccccces Dec. 85 
Southern Indemnity Insurance, Louisville 

(New Compan y 76 
Southern Mutual Insurance, Athens 


(Annual Report) ........- cccecoe -July 78 
————— Fire & Marine, Scingnead. 
(Leamy, Secretary) ......+-+«++. -June 
Aer Staff Changes) osc ecesees Aug. 66 
Herding. Director) .....ccccesees Oc 
Standard Accident _ WEE Detroit 
(Refinancing Plan) ..........+++: Dec. 93 
(Rating “A+” (Excellent)) ..... Jan. 100 


Standard Insurance, New York 
(Enters Marine Field) 
Stanstead & Sieceenibe, Gherhesete 


(Dominion Charter) .........+++++ . 67 
State F —_ Fire Insurance, Bloomington 
(Bxamined)  ....ccccccccccccccecs June & 


State — Mutual Automobile, Bloomin 
ton (Examined) .........-seeeees June 


(Adds to Staff) ........sseeeeee July 92 
ar: Marine > Fire, — 

(See Fuso M. & F.) ....cesseeees Aug. 61 
Surety Insurance, Lincoln 

(New Company) .......cceeceeeees Dec. 93 
Teachers Insurance, Seattle 

(Examined) ......ceeeeeeeeee eeee-Oct. 102 
Texas Employers’ Insurance, Dallas 

(Policyholders’ Rating) ......... Aug. 76 

105 





Texas Hardware Mutual Fire, Dallas 
(Policies Now Assessable) u 

Tokio Marine & Fire, New York 
(Leaves Fire Field) 

Tompkins Cooperative Fire, Ithaca 
(Assessment Liability Limited) . .Jan. 86 

Transamerica Reinsurance, New Yo ork 
(Process of Organization) covccosSeay TO 

7 Casualty Insurance, Chicago 

xam 

Travelers inaemaiiy, Hartford 
(Enters Bond Field) 

Travelers Insurance, Hartford. 
(Quarterly Dividend) .... 

Travelers Mutual Casualty, 
(In L —.) ept. 93 

Trinity Universal Insurance, ee 
(Examined) .. Oct. 102 

Truck Insurance Exchange, Los An eles 
(Examined) 1 

Underwriters at Lloyd’s, London 
(Canadian Deposit) } . &9 
(American Trust Fund) Nov. 89 


ct. 102 


Des Moines 


(Illinois Fund Examined) ..Jan, 101 

Union Fire, Acc., and General, Paris 
(Enters Reinsurance Field) 

Union Insurance, Indianapolis 
(Correction) 

United Casualty, Westfield 
(Business Reinsured) Au 

United ag we Casualty, Houston 
(Waters, President 

United Insurance, - 
(Direct-mail Campaign) 

United Pacitic Insurance, 
(Dividend Action) 
(Examined) , 

United States Fidelity & Guaranty, —_— 
more (Quarterly Dividend) Oct 
(Ogden, Director) 

United States Guarantee, New York 
(Stockholders’ Dividend) 

United States Life Insurance, New York 
(Class “A” Risks) . 93 

United Travelers Insurance, Houston 
(New Accident Policy) June 


eeeeeeee 


Seattle 


eeeees 


United States Casualty, New York 
Nelson, President) ...... 

Universal Underwriters, Kansas ee 
(Examined) 

Utilities Insurance, St. Louis 
(Examined) 

Virginia Fire & Marine, Richmond 
(Miller, President) 

Warner Reciprocal Insurers, Chicago 
(Examined) 

Washington Mutual Fire, 
(Official Staff Changes) u 

Western Union Insurance, Copaey, Alberta 
(New Company) 
(General Review) p 

What Cheer Mutual Fire, prone: 
(See Hope Mutual Fire) 

Zurich Fire Insurance, New York 
(Capital Increase) , 

Zurich General Acc. and Lia., Chicago 
(U. S. Branch Examined) 


uly 93 


St. Louis 
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Fireman’s Fund Group, San Francisco, Cal. 
Firemen’s Insurance Company, Newark, N. J. 
Fontenelle Hotel, Omaha, Nebraska 
Fort Shelby Hotel, Detroit, Mich. 
Fulton Fire Insurance Co., New York, 
General Accident Fire & Life Assur. C ke 
General Reinsurance Corp., New York, N. Y. 
Globe and Rutgers Fire insurance Co., New York, N. Y. 
Hanover Fire Insurance Co., New York, 
Home Insurance Company, New York, N. 
Houston Fire and Casualty Insurance Co., 
Illinois Casualty Company, Springfield, Til. 


of Alabama, Birmingham, Ala. 96 
Kansas _e" _ ere Back Cover 
York, N. 97 


Houston, Tex: 


Illinois Fire Insurance Co., Chicago, IIl. 
Indemnity Insurance Co. of North America, 
Indiana Insurance Company, Indianapolis, Ind. 

Insurance Company of North America, Philadelphia, Pa. 
Inter-Ocean Reinsurance Company, Cedar Rapids, lowa 
Kansas City Fire & Marine Insurance Co., Kansas City, Mo... 
Kirkeby Hotels 

Lincoln Hotel, New York, N. 

Loyalty Group, Newark, a J. 

Marine Office of America, N New i N 

Mark Hopkins Hotel, New York, N. Y. 

Marsh and Mc Lennan, Inc., i alg ait 

Maryland Casualty C am a Baltimore, Md. 

McAlpin Hotel, New York, N. Y. 

Millers National Insurance Co., Chicago, Ill. 

National Union Fire Insurance’ Co., Pittsburgh, 

New Amsterdam Casualty Co Baltimore, Md. 

North British & Mercantile Insurance Co., New York, N. Y..... 
Northern Assurance es & Ltd., New a N. ¥. 

North Star Reinsurance Corp., New York, N. Y. 

Ohio Casualty Insurance Co., Hamilton, Ohio~ ‘ 

Ohio Farmers Insurance Co., Le ag Ohio 

Pacific National Fire Insurance Co., San Francisco, Cal. 

Pearl American Fleet, New York, N. Y. 

Pittsburgher Hotel, Pittsburgh, Pa. 
Preferred Accident Insurance Co., New 
Providence Washington Insurance Co., 
Radisson Hotel, Minneapolis, Minn. 
Rhode Island Insurance Co., Providence, R. I. 

St. Louis Fire and Marine Insurance Co., St. Louis, Mo. 
Security Fire Insurance Co., Davenport, Iowa 

Springfield Group of Fire Insurance Cos., Springfield, Mas 
Standard Fire Insurance Co., Hartford, Conn. 

Standard Insurance Company, New York, N. Y. 

Standard Surety and Casualty Company, New York, 

Sun Insurance ‘Group, New York, is Be 

Texas State Hotel, Houston, Texas 

Tressel, Harry s., Chicago, Ill. 

United States Casualty Company, New York, N. Y. 

United States Fidelity & Guaranty Company, Baltimore, Md. 
Utilities Insurance Company, St. Louis, Mo. 

Winzer and Company, Chicago, Il. 

Wisconsin Hotel, Milwaukee, Wis. 

Wolfe, S. H. and Lee J., New York, 

Woodward and Fondiller, Inc., New York, m..: Es 

Woodward, Ryan, Sharp and Davis, New York, N. Y. 


Philadelphia, Pa... 


York, 


N. 
Providence, it 


“The above discriminating list of clients recognize that an advertisement in BEST’S 
INSURANCE NEWS is a mark of distinction as only those companies which receive 
our recommendation are permitted to advertise in its columns.” 
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